
Federal Recall Information 
 

14KWB  

Supplier 

Inteva Products, LLC.  

 

Description 

Recall 14KWB – T680/T880 Inteva Door Latch  

 

Release Date 

2/25/2014  

 

Introduction 

Kenworth Truck Company has decided that a defect which relates to motor vehicle safety exists in 
certain Kenworth model series T680 chassis built between January 1, 2012 and October 14, 2013. A 
total of 6,747 US chassis and 514 Canadian chassis are involved in this recall. The chassis list and a 
copy of the customer letter are attached. DWWC and SIR indicate chassis involved in this recall with 
the designator of “14KWB”.  

Note: ensure all T680s and T880s built before 4/23/2013 have had TIB 34-048 performed. DWWC and 
SIR indicate chassis involved in that campaign with the designator of “34-48”. 

 

Situation 

In the affected vehicles, the doors may lock permanently while closed or may be opened from the 
outside even after they have been locked. If the door latch assembly becomes permanently locked 
while closed occupants could be prevented from exiting the vehicle in the event of a crash or fire, 
increasing the risk of injury. 

 

Resolution 

Install the updated door latch mechanism assemblies on the affected vehicles. 





 

Attachments 

Chassis List 

Customer Letters: U.S. Canada 

Procedure  
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