Tegol, Inc. 955 Venice Bivd.. Los Angeles, CA 90015
SAFETY RECALL NOTICE
NHTSA Recall Number - 14E069

Dear Valued Customer;

This notice is being sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Tegol, Inc., has decided that the following models of Helmet;

HAWK GLD-900 Series Failed to confirm to the requirements of Federal Motor Vehicle Safety Standard No. 218,
"Motor Cycle Helmets."

Your HAWK GLD-900 Series Helmet is Being Recalled Because;

During the test conducted by the Department of Transportation this product failed at least one of the following US DOT
standards;

Impact attenuation

Impact penetration

Interior labeling

Impact retention

By wearing a non-compliant helmet, the user may not be adequately protected in the event of a crash, increasing the risk of
personal injury.
What We Are Doing About the Problem:

Tegol, Inc. (Tegol) is recalling certain motorcycle helmets, models HAWK GLD-900 Series helmets, all sizes. Tegol,
Inc. is offering a refund on all helmets affected by the recall.

What You Should Do: !
If you own any of HAWK GLD-900 Series, STOP USING IT IMMEDIATELY and call (866) 371-0281 or send email to
tegolrecall@gmail.com

Please indicate the following in your correspondence:
Your full name and mailing address

Helmet model, size and color purchased

Where it was purchased

Purchase price

Reference number listed on the bottom of the letter

Once we have your information we will email or mail you a FEDEX shipping label to return the helmet to Tegol, Inc.

NO RECEIPT IS REQUIRED TO RECEIVE REIMBURSEMENT, BUT WE MUST RECEIVE THE HELMET
BEFORE ISSUING PAYMENT. THE REIMBURSEMENT AMOUNT WILL BE ISSUED ACCORDING TO THE
SALES RECORD ON FILE.

If You No Longer Own Your Helmet:
If you no longer own this helmet, please forward this letter to the new owner or send an email to tegolrecall@gmail.com
with the name and contact information of the new owner,

If You Have Any Further Questions:

Call (866)371-0281 or send email to tegolrecall@gmail.com.

If after following the instructions in this recall you fee! your reimbursement was not issued in a timely fashion, you may
submit a written complaint to:

National Highway and Traffic Safety Administration

Att: The Administrator

1200 New Jersey Ave. S.E.

Washington DC, 20590

or call the toll-free Vehicle Safety Hotline at (888) 327-4236 (TTY: 1-800-424-9153) or go to

http://www.safercar.gov. Tegoi, Inc. 955 Venice Bivd., Los Angeles, CA 90015

W'e apologize for any inconvenience this recall may cause, and we appreciate your speedy assistance to help us remedy
this matter. On behalf of everyone at Tegol, inc., We thank you for your understanding.
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