
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         14V-782

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Starcraft RV
Submission Date : DEC 08,2014
NHTSA Recall No. : 14V-782
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Starcraft RV
Address : 903 South Main Street

P.O. Box 460 Middlebury IN 46540
Company phone : 800-945-4787

Number of potentially involved : 32
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2015 Starcraft Travel Trailer 2JY  17SB  Launch
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : F1JY5111 through F2JY5161
Production Dates : AUG 27, 2014 - NOV 10, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Incorrect PSI noted in system.. noted as 65 psi  when 50 is correct
Description of the Safety Risk : Error created possibility of over inflating tire which could lead poor drivability 

and/or blown tire, increasing the risk of personal injury or property damage. 
Description of the Cause :  Data entry error
Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  United States 
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The information contained in this report was submitted pursuant to 49 CFR §573

Chronology :
Dealer contact Service Group  12-4-2014,regarding two  17SB Launch travel trailers in inventory that 
information on labels did not match information on tires  - investigation found that a data entry error had 
been made in computer system regarding the PSI of the model 

Description of Remedy :

Description of Remedy Program : StarCraft reprinted the tire label showing the correct PSI as 50 which will be 
included in Recall notification letter along with Instructions how to install, if 
current owner wished to do so.   Retail may also choose to take the travel 
trailer to  a StarCraft Dealer for remedy at no charge to them. 

How Remedy Component Differs from Recalled Component : Correct PSI as 50
Identify How/When Recall Condition was Corrected in Production : December 4, 2014 error in data system 

discovered and corrected.

Recall Schedule :
Description of Recall Schedule : StarCraft will release corrected label upon approval and receipt of recall 

campaign number. 

Planned Dealer Notification Date : DEC 12, 2014 - DEC 12, 2014

Planned Owner Notification Date : DEC 12, 2014 - DEC 12, 2014

* NR - Not Reported 


