OMB Control No.: 2127-0004

Part 573 Safety Recall Report 14V-731

Manufacturer Name : PACCAR Incorporated

Submission Date : NOV 11,2014 ﬁﬁfSA
NHTSA Recall No. : 14V-731 T —r

www.nhtsa.gov

Manufacturer Recall No. : 1114K

Manufacturer Information : Population :
Manufacturer Name : PACCAR Incorporated Number of potentially involved : 35
Address : 777 106TH AVENUE NORTHEAST Estimated percentage with defect : 0
BELLEVUE WA 98004

Company phone : 999-999-9999

Vehicle Information :

Vehicle : 2015-2015 Peterbilt 389
Vehicle Type :

Body Style :

Power Train : NR

Steering wheel could become loose due to incorrect or undertorqued sterring
wheel attachment nut.
Production Dates : SEP 30, 2014 -NOV 03, 2014

Descriptive Information :

VIN (Vehicle Identification Number) Range

Begin: NR End:NR [ ] Notsequential VINs

Description of Defect :
Description of the Defect : Peterbilt's special edition 389 - known as the "Pride and Class" edition - contains
steering wheels that were installed with an incorrect attachment nut or an

improperly torqued nut.
Description of the Safety Risk : A loose or incorrect steering wheel attachment nut could cause the steering

wheel to become loose and, if not addressed, may eventually result in loss of

vehicle control
Description of the Cause : NR

Identification of Any Warning that can Occur : NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : United States

Chronology :
November 6, 2014 - Peterbilt Denton Quality Assurance detected a quality issue with loose attachment nuts on
the steering wheel used for the Pride & Class option. Peterbilt initiated an investigation the same day. The
investigation revealed that, in some instances, an incorrect steering wheel attachment nut was being used. In
other instances, the steering wheel attachment nut was improperly torqued.
The Peterbilt Safety Committee determined that an undertorqued or incorrect steering wheel attachment nut
constituted a defect relating to safety for which a recall should be initiated.

Description of Remedy :

Description of Remedy Program : Peterbilt will notify customers and dealers will inspect the steering wheeel
attachment nut. If the nut is found to be incorrect or improperly torqued, it
will be replaced and properly torqued free of charge.

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR - NR

Planned Owner Notification Date : NR - NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




