OMB Control No.: 2127-0004

Part 573 Safety Recall Report 14V-696

Manufacturer Name : Jayco, Inc.

Submission Date : OCT 31,2014 ﬁﬁfSA
NHTSA Recall No. : 14V-696 e

www.nhtsa.gov

Manufacturer Recall No. : 9901226

Manufacturer Information : Population :
Manufacturer Name : Jayco, Inc. Number of potentially involved : 268
Address : 903 South Main Street Estimated percentage with defect : 100

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Vehicle Information :

Vehicle : 2015-2015 Jayco Eagle HT FW P1 PN PP PR PW PX PY PZ
Vehicle Type : TRAILERS
Body Style :
Power Train : NR
Affected units were manufactured with the Customer Value Pkg Option
Descriptive Information : P10081-0120 PN0261-0326 PP0219-0268 PR0123-0180 PW0165-0200

PX0087-0104 PY0105-0136 PZ0087-0104
Production Dates : AUG 20, 2014 -OCT 27, 2014

VIN (Vehicle Identification Number) Range

Begin: NR End:NR [ ] Notsequential VINs

Description of Defect :
Description of the Defect : Weight calculations incorrect, due to change made to the Customer Value Package
Option, change was not entered into data for labels. Correct increased the weight of

the unit.
Description of the Safety Risk : If the user overloads the trailer by following the incorrect information on the

CCC label, it could affect drivability and cause premature tire wear or tire

failure, increasing the risk of a crash
Description of the Cause : NR

Identification of Any Warning that can Occur : NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : United States

Chronology :

October 2014 was reported to Jayco that information on the CCC and tire label was not correct. Upon

researching the matter, Jayco Engineering discovered an error had been made due to missing data. Was
corrected immediately

Description of Remedy :

Description of Remedy Program : Jayco Engineering made the data correction in system and reprinted the CCC
and Tire labels with the correct information. Dealers / Retail will receive
corrected labels with notification and instructions how to replace. Retail can
take to dealer if they prefer

How Remedy Component Differs from Recalled Component : NR

Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :

Description of Recall Schedule : Jayco is prepared to send correct labels immediately to ensure all affected
units at Dealerships can be corrected prior to retail sale.

Planned Dealer Notification Date : NOV 05, 2014 - NOV 05, 2014

Planned Owner Notification Date : NOV 07, 2014 - NOV 07, 2014

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




