
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         14V-687

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Eldorado National- Kansas
Submission Date : OCT 29,2014
NHTSA Recall No. : 14V-687
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Eldorado National- Kansas
Address : 1655 Wall Street

Salina KS 67401
Company phone : (913) 392-2171

Number of potentially involved : 2
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2013-2013 F550 Aero Elite Ford
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER
Power Train : NR
Descriptive Information : LiquidSpring Volume Mount Bracket Safety Recall Notice 14E-034.
Production Dates : MAY 06, 2013 - JUN 06, 2013

VIN (Vehicle Identification Number) Range

Begin : 1FDGF5GT7DEA87748  End : 1FDGF5GT7DEA87749   Not sequential VINs

Description of Defect :
Description of the Defect :  As reported by Liquid Spring in the NHTSA Recall Notice 14E-034 Customer 

Notification, it states that the Volume Mount Bracket may develop a fracture that 
may result in the fluid volume becoming supported only by the hose connection(s).

Description of the Safety Risk : As reported by Liquid Spring in the NHTSA Recall Notice 14E-034 Customer 
Notification, it states continued vehicle use in this fluid volume condition (hose 
connection(s) only) may result in the fluid contacting the ground which could 
cause damage to the chassis and/or other vehicles, and possibly resulting in a 
crash.

Description of the Cause :  Liquid Spring in the NHTSA Recall Notice 14E-034 Customer Notification, did not 
make any statements regarding the cause for the fracture.  

Identification of Any Warning that can Occur : Liquid Spring in the NHTSA Recall Notice 14E-034 Customer 
Notification, did not indicate that there were warning signs that 
precede or occur to the component prior to failure.
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Supplier Identification :
Component Manufacturer   
Name : LiquidSpring LLC
Address : 3416 Rascal Drive

     Lafayette INDIANA 47909
Country :  United States 

Chronology :
Liquid Spring NHTSA Recall Notice 14E-034 Customer Notification did not provide any chronology of events 
leading up to the defect decision.

Description of Remedy :

Description of Remedy Program : Liquid Spring NHTSA Recall Notice 14E-034 Customer Notification states 
that the bracket assembly should be replaced with new brackets.  
LiquidSpring states that once the customer contacts LiquidSpring and 
verifies their vehicle is in the affected group, LiquidSpring will make 
arrangements to locate a local service center and cover the labor and 
material cost to have the fluid volume mount brackets replaced.

How Remedy Component Differs from Recalled Component : Liquid Spring NHTSA Recall Notice 14E-034 
Customer Notification included Volume Mount 
Replacement Instructions, and drawings which 
indicate that the bracket face/attachment plate 
has been redesigned.  The Volume Bracket 
Replacement component has been identified with 
a new part number by LiquidSpring LLC.

Identify How/When Recall Condition was Corrected in Production : Liquid Spring NHTSA Recall Notice 
14E-034 Customer Notification provided a 
serial number range of the affected 
suspension systems.  Eldorado National - 
Kansas will notify the Dealer and End-
Customer of Record of the LiquidSpring 
Recall Campaign 14E-034.  

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NOV 07, 2014 - NOV 07, 2014

Planned Owner Notification Date : NOV 07, 2014 - NOV 07, 2014

* NR - Not Reported 


