OMB Control No.: 2127-0004

Part 573 Safety Recall Report 14V-677

Manufacturer Name : Morgan Olson Corporation

Submission Date : OCT 24,2014 ﬁﬁfs A
NHTSA Recall No. : 14V-677

Manufacturer Recall No. : NR

www.nhtsa.gov

Manufacturer Information : Population :
Manufacturer Name : Morgan Olson Corporation Number of potentially involved : 100
Address : 1801 S. Nottawa Street Estimated percentage with defect : 100

Strugis M1 49091
Company phone : 616-659-0200

Vehicle Alterer Information :

Vehicle : 2014-2014 Sprinter 2500
Sprinter Van Upfit with GVWR of 9600 Ibs and 3-tray wall mounted document
Descriptive Information : holder installed above driver's seat. Affected vehicles were sold to only one
customer within the time-frame specified.
Production Dates : MAY 30, 2014 - AUG 01, 2014

Description of Defect :
Description of the Defect : An aluminum document holder was installed on the cab side of the load area

partition in an area which may cause an noncompliance with FMVSS 201
Description of the Safety Risk : During a crash, an unbelted occupant may strike the document holder, resulting

in high G-forces above the criteria specified in FMVSS 201
Description of the Cause : NR

Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : United States

The information contained in this report was submitted pursuant to 49 CFR 8573
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Chronology :
A specification review for a similar vehicle on October 21, 2014 indicated there may be a non-compliance with
the location of the document holder. Further discussions with the document holder manufacturer resulted in
the decision to move the document holder out of caution.

Description of Remedy :

Description of Remedy Program : Morgan Olson will relocate the document holder to the load side of the
vehicle partition, outside the target areas specified in FMVSS 201. In the
event that any vehicles have already been modified by the customer, Morgan
Olson will request an invoice from them for reimbursement.

How Remedy Component Differs from Recalled Component : The new position of the document holder is not
in a location identified as a target area by FMVSS

201.
Identify How/When Recall Condition was Corrected in Production : On October 22, 2014, production

personnel were informed to install the
document holder on the load side of the
partition. All in-process vehicles were
corrected at this time.

Recall Schedule:
Description of Recall Schedule : Morgan Olson warranty personnel began visiting customer locations on
October 23, 2014.
Planned Dealer Notification Date : OCT 31, 2014 - NOV 14, 2014

Planned Owner Notification Date : OCT 31, 2014 - NOV 14, 2014

Purchaser Information :

The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:

Name :
Address:

Country :
Company Phone :

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




