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Part 573 Safety Recall Report

14V-665

Manufacturer Name : Neely Coble Company
Submission Date : OCT 20,2014

NHTSA Recall No. : 14V-665

Manufacturer Recall No. : DS14-001
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Manufacturer Information :
Manufacturer Name : Neely Coble Company
Address : 403 Beltline Road
Decatur AL 35601
Company phone : 256-350-1630

Population :
Number of potentially involved : 52
Estimated percentage with defect : 100

Vehicle Alterer Information :

Vehicle : 2012-2014 Isuzu NQR

Descriptive Information : Only units with dual steering modification installed by Neely Coble Company.
Production Dates : JAN 01, 2012 - APR 30, 2014

Description of Defect :

Description of the Cause : NR

Description of the Defect : We determined that a set screw that holds on the upper LH steering column and
steering wheel can back out over time and allow them to separate from the lower

column and loss of steering can occur.
Description of the Safety Risk : Potential loss of steering control.

Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : United States

The information contained in this report was submitted pursuant to 49 CFR 8573
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Chronology :
We received a call regarding a customer unit that had the steering wheel and upper LH steering column
separate from the lower column while the unit was being driven from the RH steering position. This is the
only incedent that has occured, but after reviewing the evidence and re-evaluating the design, we determined
that adding a redundant set screw and applying loctite to both would eliminate the possibility of re-occurance
of this failure.

Description of Remedy :
Description of Remedy Program : See attached document

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : We no longer perform this modification.

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : OCT 24, 2014 - OCT 31, 2014

Planned Owner Notification Date : OCT 24, 2014 - OCT 31, 2014

Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:

Name :
Address:

Country :
Company Phone :

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




