OMB Control No.: 2127-0004

Part 573 Safety Recall Report 14V-500

Manufacturer Name : General Motors LLC

Submission Date : JAN 26,2015 ﬁﬁfs A
NHTSA Recall No. : 14V-500

Manufacturer Recall No. : 14321

www.nhtsa.gov

Manufacturer Information : Population :
Manufacturer Name : General Motors LLC Number of potentially involved : 3,345
Address : 30001 VAN DYKE Estimated percentage with defect : 100

MAIL CODE 480-210-2V WARREN MI 48090
Company phone : 999

Vehicle Information :

Vehicle : 2014-2014 CHEVROLET EXPRESS

Vehicle Type : LIGHT VEHICLES

Body Style :

Power Train : NR

Descriptive Information : certain 2014 Chevrolet Express CNG vehicles
Production Dates : JUN 24, 2013 -JUL 25, 2014

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Vehicle: 2013-2013 CHEVROLET EXPRESS

Vehicle Type : LIGHT VEHICLES

Body Style :

Power Train : NR

Descriptive Information : certain 2013 Chevrolet Express CNG vehicles
Production Dates : JUN 05, 2012 -JUN 18, 2013

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2012-2012 CHEVROLET EXPRESS

Vehicle Type : LIGHT VEHICLES

Body Style :

Power Train : NR

Descriptive Information : certain 2012 Chevrolet Express CNG vehicles
Production Dates : AUG 17,2011 -JUL 13,2012
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VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Vehicle: 2011-2011 GMC SAVANA

Vehicle Type : LIGHT VEHICLES

Body Style :

Power Train : NR

Descriptive Information : certain 2011 GMC Savana CNG vehicles
Production Dates : MAY 23,2011 -JUN 08, 2011

VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Vehicle : 2014-2014 GMC SAVANA

Vehicle Type : LIGHT VEHICLES

Body Style :

Power Train : NR

Descriptive Information : certain 2014 GMC Savana CNG vehicles
Production Dates : OCT 08, 2013 -JUL 22, 2014

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2013-2013 GMC SAVANA

Vehicle Type : LIGHT VEHICLES

Body Style :

Power Train : NR

Descriptive Information : certain 2013 GMC Savana CNG vehicles
Production Dates : JUL 16,2012 -JUN 14, 2013

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2012-2012 GMC SAVANA

Vehicle Type : LIGHT VEHICLES

Body Style :

Power Train : NR

Descriptive Information : certain 2012 GMC Savana CNG vehicles
Production Dates : AUG 17,2011 -JUL 12,2012

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs
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Vehicle: 2011-2011 CHEVROLET EXPRESS

Vehicle Type : LIGHT VEHICLES

Body Style :

Power Train : NR

Descriptive Information : certain 2011 Chevrolet Express CNG vehicles
Production Dates : SEP 10, 2010 - AUG 16, 2011

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Description of Defect :
Description of the Defect : General Motors LLC (GM) is recalling certain model year 2011-2014 Chevrolet
Express vehicles manufactured September 10, 2010, to April 28, 2014, and GMC
Savana vehicles manufactured May 23, 2011, to April 21, 2014 equipped with CNG
tank. The affected vehicles may experience a natural gas leak coming from the CNG

high pressure regulator.
Description of the Safety Risk : If there is a natural gas leak, that will increase the risk of a vehicle fire or

explosion in the presence of an ignition source.
Description of the Cause : NR

Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

FOREIGN STATES
Country : NR

Chronology :
NR

Description of Remedy :

Description of Remedy Program : GM will notify owners, and dealers will replace the high pressure regulator,
free of charge. The manufacturer has not yet provided a notification date.
Owners may contact GM customer service at 1-800-222-1020 (Chevrolet),
and 1-800-462-8782 (GMC). GM's number for this recall is 14321.

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR
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Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR - NR

Planned Owner Notification Date : NR - NR

*NR - Not Reported
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