OMB Control No.: 2127-0004

Part 573 Safety Recall Report 14V-484

Manufacturer Name : Ford Motor Company
Submission Date : SEP 19,2014 ﬁﬁfs A
NHTSA Recall No. : 14V-484 A
Manufacturer Recall No. : 14C07
Manufacturer Information : Population :
Manufacturer Name : Ford Motor Company Number of potentially involved : 1,139
Address : 330 Town Center Drive Estimated percentage with defect : 1
Suite 500 Dearborn MI 48126-2738
Company phone : 1-866-436-7332
Vehicle Information :
Vehicle : 2015-2015 LINCOLN MKC
Vehicle Type : LIGHT VEHICLES
Body Style :
Power Train : NR
Descriptive Information : NR
Production Dates : AUG 20, 2013 -JUN 06, 2014
VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs
Description of Defect :
Description of the Defect : Ford Motor Company (Ford) is recalling certain model year 2015 Lincoln MKC
vehicles manufactured August 20, 2013, to June 6, 2014 built at the Louisville
Assembly Plant. The affected vehicles may experience air bubbles in the
windshield. Thus, these vehicles fail to comply with the requirements of the Federal
Motor Vehicle Safety Standards No. 205, "Glazing Materials."
Description of the Safety Risk : If air bubbles exist in the windshield it could impact the occupants ability to
see, increasing the risk of a vehicle crash.
Description of the Cause : NR
Identification of Any Warning that can Occur : NR
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Supplier Identification :
Component Manufacturer
Name : Asahi Glass Co., Ltd (AGC)
Address : #1 Auto Glass Drive
Elizabethtown KENTUCKY 42702
Country : United States

Chronology :
NR

Description of Remedy :

Description of Remedy Program : Ford will notify owners, and dealers will inspect the windshield for air
bubbles and replace if necessary, free of charge. The recall is expected to
begin on August 11, 2014. Owners may contact Ford customer service at
1-800-392-3673. Ford's number for this recall is 14C07.

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule:
Description of Recall Schedule : NR

Planned Dealer Notification Date : AUG 05, 2014 - NR

Planned Owner Notification Date : AUG 11, 2014 - NR

*NR - Not Reported
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