
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         14V-468

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Jayco, Inc.
Submission Date : AUG 25,2014
NHTSA Recall No. : 14V-468
Manufacturer Recall No. : 9901211

Manufacturer Information :
Manufacturer Name : Jayco, Inc.
Address : 903 South Main Street

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Number of potentially involved : 163
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2015 JAYCO WHITE HAWK
Vehicle Type : TRAILERS
Body Style : NR
Power Train : NR
Descriptive Information : NR
Production Dates : NOV 12, 2013 - JUL 10, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2014-2014 JAYCO WHITE HAWK
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : NR
Production Dates : NOV 12, 2013 - JUL 10, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs
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The information contained in this report was submitted pursuant to 49 CFR §573

Description of Defect :
Description of the Defect :  Jayco, Inc. (Jayco) is recalling certain model year 2014-2015 White Hawk travel 

trailers manufactured November 12, 2013, to July 10, 2014.  The affected vehicles 
may experience the tire rubbing against the outrigger while making sharp turns. 
This could cause premature wear on the tires.

Description of the Safety Risk : If the tire rubs against the outrigger it could cause premature wear on the tire 
or failure, increasing the risk of personal injury and property damage.

Description of the Cause :  NR
Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
NR

Description of Remedy :

Description of Remedy Program : Jayco will notify owners, and dealers will inspect the outrigger and position 
it correctly if necessary, free of charge.  The recall is expected to begin in 
August 2014.  Owners may contact Jayco customer service at 
1-800-283-8267.  

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : SEP 12, 2014 - SEP 12, 2014

Planned Owner Notification Date : SEP 15, 2014 - SEP 19, 2014

* NR - Not Reported 


