
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         14V-467

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Jayco, Inc.
Submission Date : SEP 12,2014
NHTSA Recall No. : 14V-467
Manufacturer Recall No. : 9901210

Manufacturer Information :
Manufacturer Name : Jayco, Inc.
Address : 903 South Main Street

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Number of potentially involved : 415
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2013-2013 JAYCO HB HF HG HH
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : 
Power Train : NR
Descriptive Information : 2013 Jayco Seneca Class C Motrohomes 
Production Dates : MAY 07, 2012 - FEB 12, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2014-2014 JAYCO HB HFHG HH HJ
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : 
Power Train : NR
Descriptive Information : Certain 2013  2104  Jayco Seneca Class C Motrohomes
Production Dates : MAY 07, 2012 - FEB 12, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Jayco, Inc. (Jayco) is recalling certain model year 2013-2014 Seneca motorhomes, 

manufactured May 7, 2012, to February 12, 2014, equipped with entrance door that 
includes a TriMark Keyless Entry System.  The affected vehicles may experience 
water infiltration into the back of the TriMark Keypad at the entrance door, causing 
corrosion on the electrical components of the keypad.
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Description of the Safety Risk : If the keypad experiences corrosion due to water infiltration it could cause an 
electrical short, increasing the risk of a vehicle fire.

Description of the Cause :  NR
Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
NR

Description of Remedy :

Description of Remedy Program : Jayco will notify owners, and dealers will add a 5am fuse to protect the 
wiring running form the house batter to the TriMark Keypad,  and replace 
the keypad free of charge.  The recall is expected to begin September 2014.  
Owners may contact Jayco customer service at 1-800-283-8267.

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : SEP 30, 2014 - SEP 30, 2014

Planned Owner Notification Date : SEP 30, 2014 - SEP 30, 2014

* NR - Not Reported 


