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Part 573 Safety Recall Report 14V-339

Manufacturer Name : General Motors LLC

Submission Date : OCT 01,2014 ﬁﬁfSA
NHTSA Recall No. : 14V-339 e

www.nhtsa.gov

Manufacturer Recall No. : 14356

Manufacturer Information : Population :
Manufacturer Name : General Motors LLC Number of potentially involved : 57,192
Address : 30001 VAN DYKE Estimated percentage with defect : 100

MAIL CODE 480-210-2V WARREN MI 48090
Company phone : 999

Vehicle Information :

Vehicle : 2015-2015 CHEVROLET SILVERADO HD

Vehicle Type : LIGHT VEHICLES

Body Style :

Power Train : NR

Descriptive Information : 2015 Chevrolet Silverado HD Crew - Crew LTZ -Ext and Regular
Production Dates : OCT 01, 2013 -SEP 20, 2014

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2015-2015 GMC SIERRA HD

Vehicle Type : LIGHT VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Sierra HD - Crew - Crew Denali and Regular
Production Dates : SEP 30, 2013 -SEP 20, 2014

VIN (Vehicle Identification Number) Range

Begin: NR End: NR [ ] Notsequential VINs

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of Defect :
Description of the Defect : General Motors LLC (GM) is recalling certain model year 2015 Chevrolet Silverado
2500 and 3500 HD vehicles manufactured October 1, 2013 to June 6, 2014, and
2015 GMC Sierra 2500 and 3500 HD vehicles manufactured September 30, 2013, to
June 6, 2014. The power steering hose clamp may disconnect from the power

steering pump or gear, causing a loss of power steering fluid.
Description of the Safety Risk : A loss of power steering fluid could result in a loss of power steering assist and

power brake assist, increasing the risk of a crash.
Description of the Cause : NR

Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : NR

Chronology :
NR

Description of Remedy :

Description of Remedy Program : GM will notify owners, and dealers will inspect the vehicles to make sure the
power steering hose clamps are properly secured, free of charge. The recall
is expected to begin in early August 2014. Owners may contact GM
customer service at 1-800-222-1020 (Chevrolet) or 1-800-462-8782 (GMC).
GM's number for this recall is 14356.

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule:
Description of Recall Schedule : NR

Planned Dealer Notification Date : JUN 11, 2014 - JUN 11, 2014

Planned Owner Notification Date : AUG 31, 2014 - NR

*NR - Not Reported
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