
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         14V-234

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Chrysler (FCA US LLC)
Submission Date : FEB 23, 2016
NHTSA Recall No. : 14V-234
Manufacturer Recall No. : P25

Manufacturer Information :
Manufacturer Name : Chrysler (FCA US LLC)
Address : 800 Chrysler Drive

CIMS 482-00-91 Auburn Hills MI 48326-2757
Company phone : 1-800-853-1403

Number of potentially involved : 644,757
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2014-2014 CHRYSLER TOWN AND COUNTRY
Vehicle Type : LIGHT VEHICLES
Body Style : 
Power Train : NR
Descriptive Information : Minivan Vent Window Switch 
Production Dates : AUG 25, 2010 - OCT 31, 2013

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2013-2013 CHRYSLER TOWN AND COUNTRY
Vehicle Type : LIGHT VEHICLES
Body Style : NR
Power Train : NR
Descriptive Information : NR
Production Dates : AUG 25, 2010 - OCT 31, 2013

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2012-2012 CHRYSLER TOWN AND COUNTRY
Vehicle Type : LIGHT VEHICLES
Body Style : NR
Power Train : NR
Descriptive Information : NR
Production Dates : AUG 25, 2010 - OCT 31, 2013
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VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2011-2011 CHRYSLER TOWN AND COUNTRY
Vehicle Type : LIGHT VEHICLES
Body Style : NR
Power Train : NR
Descriptive Information : NR
Production Dates : AUG 25, 2010 - OCT 31, 2013

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2010-2010 DODGE GRAND CARAVAN
Vehicle Type : LIGHT VEHICLES
Body Style : NR
Power Train : NR
Descriptive Information : NR
Production Dates : AUG 25, 2010 - OCT 31, 2013

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2014-2014 DODGE GRAND CARAVAN
Vehicle Type : LIGHT VEHICLES
Body Style : NR
Power Train : NR
Descriptive Information : NR
Production Dates : AUG 25, 2010 - OCT 31, 2013

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2013-2013 DODGE GRAND CARAVAN
Vehicle Type : LIGHT VEHICLES
Body Style : NR
Power Train : NR
Descriptive Information : NR
Production Dates : AUG 25, 2010 - OCT 31, 2013

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs
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Vehicle : 2012-2012 DODGE GRAND CARAVAN
Vehicle Type : LIGHT VEHICLES
Body Style : NR
Power Train : NR
Descriptive Information : NR
Production Dates : AUG 25, 2010 - OCT 31, 2013

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2011-2011 DODGE GRAND CARAVAN
Vehicle Type : LIGHT VEHICLES
Body Style : NR
Power Train : NR
Descriptive Information : NR
Production Dates : AUG 25, 2010 - OCT 31, 2013

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2010-2010 CHRYSLER TOWN AND COUNTRY
Vehicle Type : LIGHT VEHICLES
Body Style : NR
Power Train : NR
Descriptive Information : NR
Production Dates : AUG 25, 2010 - OCT 31, 2013

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Chrysler Group, LLC (Chrysler) is recalling certain model year 2010-2014 Chrysler 

Town and Country and Dodge Grand Caravan vehicles manufactured August 25, 
2010, through October 31, 2013.  The affected vehicles may experience overheating 
of the vent window switch in the driver's door armrest.

FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : An overheated switch may result in a vehicle fire.
Description of the Cause :  NR
Identification of Any Warning that can Occur : NR
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Supplier Identification :
Component Manufacturer   
Name : KOSTAL North America
Address : NR

     NR
Country :  NR

Chronology :
NR

Description of Remedy :

Description of Remedy Program : Chrysler will notify owners, and dealers will replace the vent window switch 
with a newer version, free of charge.   An interim letter was distributed out 
on June 30, 2014.   Owners may contact Chrysler customer service at 
1-800-853-1403.  Chrysler's number for this recall is P25. 

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : FCA US LLC notified dealers on December 15, 2014.  The owner notification 

mailing began on December 31, 2014 and finished on January 8, 2015.

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


