
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         14V-642

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Wheeled Coach Industries, Inc.
Submission Date : OCT 08,2014
NHTSA Recall No. : 14V-642
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Wheeled Coach Industries, Inc.
Address : 2737 N. Forsyth Road

Winter Park FL 32792
Company phone : 99999999999

Number of potentially involved : 29
Population :

Estimated percentage with defect : 90

Vehicle Information :

Vehicle : 2014-2014 Dodge Dodge 4500
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER
Power Train : NR

Descriptive Information : These vehicles may possibly have the Liquid Springs Volume Mount Bracket 
involved in NHTSA recall E034.

Production Dates : SEP 01, 2013 - AUG 22, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2014-2014 Chevy Chevy CG33803
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER
Power Train : NR
Descriptive Information : See NHTSA Recall # 14E034
Production Dates : JAN 01, 2014 - JUL 24, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2013-2015 Ford F450
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : UNKNOWN
Power Train : NR
Descriptive Information : See NHTSA Recall #14E-034
Production Dates : SEP 01, 2013 - AUG 22, 2014
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VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  See NHTSA Recall #14E034.  LiquidSpring LLC has decided that a defect which 

relates to motor vehicle safety exists in a component in certain LS suspension 
systems installed on Ford E450, F450, F550, and GM G3500/4500 chassis, and only 
suspension systems for the above chassis are included in the safety recall.

Description of the Safety Risk : See NHTSA Recall # 14E034.
Description of the Cause :  These suspension systems are typically installed on ambulances, shuttle buses, RV’s, 

and other specialty vehicles. The affected system component is the fluid volume 
mount bracket. The bracket may develop a fracture that may result in the fluid 
volume becoming supported only by hose connection(s). Continued vehicle use in 
this fluid volume support condition [hose connection(s) only] may result in the fluid 
volume contacting the ground which could cause damage to the chassis and/or 
other vehicles, and possibly result in a crash.

Identification of Any Warning that can Occur : See NHTSA Recall # 14E034.

Supplier Identification :
Component Manufacturer   
Name : LiquidSpring LLC
Address : 3416 Rascal Drive

     Lafayette IN 47909
Country :  US

Chronology :
We received a NHTSA recall # 14E-034 from LiquidSpring LLC that is dated 8/14/14.

Description of Remedy :

Description of Remedy Program : If you have a Ford E450, F450, F550, GM3500/4500 chassis equipped with a 
LiquidSpring suspension system within the above serial number range, 
please contact LiquidSpring to arrange service to have the fluid volume 
mount brackets replaced, free of charge. 
The LiquidSpring contact information is as follows: 
Phone: 765-474-7816 ext. 109 8:00 a.m. – 5:00 p.m. EST 
Email: warranty@liquidspring.com 

How Remedy Component Differs from Recalled Component : See NHTSA Recall # 14E-034.
Identify How/When Recall Condition was Corrected in Production : See NHTSA Recall # 14E-034.
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Recall Schedule :
Description of Recall Schedule : See NHTSA Recall # 14E-034.  We are only sending one customer notification 

as a courtesy. Since this is LiquidSpring's recall, they have probably created a 
schedule for notification.

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


