
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         14V-615

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Entegra Coach
Submission Date : OCT 01,2014
NHTSA Recall No. : 14V-615
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Entegra Coach
Address : 903 South Main Street

P.O. Box 460 Middlebury IN 46540
Company phone : 1-800-945-4787

Number of potentially involved : 38
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2015 Entegra Class A Motorhome Aspire and Anthem
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : 
Power Train : NR

Descriptive Information :

Certain 2015 Aspire and 2015 Anthem Class A motorhomes manufactured on a 
Spartan Chassis equipped with a Cummins ISB or ISL engine.  2015 Aspire serial 
numbers F13B8071-8073  F13N8068-8069   F13U8060-8069   2015 Anthem serial 
numbers F14B8078-8088  F14D8063-8066  F14H8066-8067  F14N8067 
F14T8053-8054  F14X8057-8060

Production Dates : JUL 18, 2014 - SEP 17, 2014

VIN (Vehicle Identification Number) Range

Begin : 4VZBU1D94FC079156  End : 4VZBU1D91FC079258   Not sequential VINs✔

Description of Defect :
Description of the Defect :  Per Spartan, the bond that attaches the filter shell to the filter nut plate may fail.  If 

this occurs, the shell may separate from the fuel filter nut plate.
Description of the Safety Risk : Could cause the engine to stall without warning and without the ability to 

restart the engine until the fuel filter is replaced.  This may lead to an increased 
risk of crash.

Description of the Cause :  NR
Identification of Any Warning that can Occur : NR
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Supplier Identification :
Component Manufacturer   
Name : Spartan Motors Chassis, Inc
Address : 1541 Reynolds Road 

     Charlotte MI 48813
Country :  US

Chronology :
Sept 25, 2014 Jayco Inc. received notification from Spartan Motor Chassis, Inc. regarding their recall 14V505 - 
calling out Chassis VIN that were sold to Entegra Coach Division of Jayco Inc.  Jayco matched Chassis VINs to 
Entegra serial numbers to locate the affected units for notification under a Entegra recall.  Entegra is working 
with Spartan and Cummins to repair all chassis still in our possession prior to shipping. 

Description of Remedy :

Description of Remedy Program : Spartan Chassis will coordinate the repair with Cummins ( manufacture of 
engine) to replace the affected fuel filters at the nearest Cummins 
Distributor at no charge to the customer.    Spartan Toll free  number 
800-543-4277 to be utilized by Entegra Customers and Dealers.   

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : Entegra will notify owners of the affected Entegra Class A Motorhomes and the 

Entegra Dealers 

Planned Dealer Notification Date : OCT 30, 2014 - OCT 30, 2014

Planned Owner Notification Date : OCT 30, 2014 - OCT 30, 2014

* NR - Not Reported 


