OMB Control No.: 2127-0004

Part 573 Safety Recall Report 14V-603

Manufacturer Name : DS Corp DBA Crossroads RV

Submission Date : SEP 24,2014 ﬁﬁfSA
NHTSA Recall No. : 14V-603 e

www.nhtsa.gov

Manufacturer Recall No. : N/A

Manufacturer Information : Population :
Manufacturer Name : DS Corp DBA Crossroads RV Number of potentially involved : 136
Address : 1140 W Lake Street Estimated percentage with defect : 100

Topeka IN 46571
Company phone : 260-593-3850

Vehicle Information :

Vehicle : 2015-2015 Crossroads Zinger Z-1

Vehicle Type : TRAILERS

Body Style :

Power Train : NR

Descriptive Information : These are Crossroads Zinger Z-1 Model Recreational Vehicle Trailers.
Production Dates : MAR 21, 2014 -SEP 10, 2014

VIN (Vehicle Identification Number) Range
Begin : 4V0TC302XFJ004198 End: 4V0TC3027FJ005731 Not sequential VINs

Vehicle : 2015-2015 Crossroads Cruiser

Vehicle Type : TRAILERS

Body Style :

Power Train : NR

Descriptive Information : These are Crossroads Cruiser Model Recreational Vehicle Trailers.
Production Dates : APR 03, 2014 - SEP 05, 2014

VIN (Vehicle Identification Number) Range
Begin : 4VOFC342XFG005498 End : 4VOFC3426FG006258 Not sequential VINS

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of Defect :
Description of the Defect : Vehicles in the recall population have the wrong GVWR printed on the Federal
Certification label. The GVWR was overstated by 2,000 Ibs. on the Cruiser models
and 1,600 Ibs. on the Zinger Z-1 models. The incorrect GVWR also resulted in the

Cargo Carrying Capacity (CCC) of the vehicle to be overstated on the Tire Placard

label and and also the CCC label as required by FMVSS 110.
Description of the Safety Risk : An owner could overload the vehicle and exceed the GVWR of the trailer. This

could result in a loss of control of the trailer and result in an accident.
Description of the Cause : NR

Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : NR

Chronology :

This non-compliance was discovered during a routine audit of the federal certification label information
conducted by the Quality Department at Crossroads in September of 2014.

Description of Remedy :

Description of Remedy Program : The remedy will be to send correct Federal Certification, Tire Placard, and
CCC labels to the owner with instructions to place them over the existing
labels.

How Remedy Component Differs from Recalled Component : NR

Identify How/When Recall Condition was Corrected in Production : The GVWR and GAWR information was

updated by Crossroads IT department and
correct labels were available for
production use on September 15, 2014.

Recall Schedule :
Description of Recall Schedule : Crossroads will send owner notification letters pending NHTSA approval.

Planned Dealer Notification Date : OCT 13,2014 - OCT 17,2014

Planned Owner Notification Date : OCT 13, 2014 - OCT 17,2014

The information contained in this report was submitted pursuant to 49 CFR 8573
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*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




