
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         14V-596

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Polaris Industries, Inc.
Submission Date : SEP 24,2014
NHTSA Recall No. : 14V-596
Manufacturer Recall No. : V-14-03 A/B

Manufacturer Information :
Manufacturer Name : Polaris Industries, Inc.
Address : 7290 Vikings Blvd E

Wyoming MN 55092
Company phone : 651-408-7579

Number of potentially involved : 122
Population :

Estimated percentage with defect : 5

Vehicle Information :

Vehicle : 2015-2015 Victory Cross Country
Vehicle Type : MOTORCYCLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : V15CW36NL, V15DB36NT, V15DB36NY, V15DW36NG, V15DW36NP
Production Dates : AUG 11, 2014 - SEP 02, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2015-2015 Victory Cross Country Eightball
Vehicle Type : MOTORCYCLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : V15DA36NA
Production Dates : AUG 11, 2014 - SEP 02, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2015-2015 Victory Cross Country Tour
Vehicle Type : MOTORCYCLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : V15TW36NA, V15TW36NW, V15TW36NX
Production Dates : AUG 11, 2014 - SEP 02, 2014
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VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2015-2015 Victory Gunner
Vehicle Type : MOTORCYCLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : V15LB36NT, V15LB36NTC
Production Dates : AUG 11, 2014 - SEP 02, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2015-2015 Victory Hammer Eightball
Vehicle Type : MOTORCYCLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : V15HA36NA
Production Dates : AUG 11, 2014 - SEP 02, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2015-2015 Victory High-Ball
Vehicle Type : MOTORCYCLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : V15WB36NA
Production Dates : AUG 11, 2014 - SEP 02, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2015-2015 Victory Magnum
Vehicle Type : MOTORCYCLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : V15YW36NE, V15YW36NN, V15YW36NS
Production Dates : AUG 11, 2014 - SEP 02, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs
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Vehicle : 2015-2015 Victory Vegas Eightball
Vehicle Type : MOTORCYCLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : V15GA36NA
Production Dates : AUG 11, 2014 - SEP 02, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2015-2015 Victory Vision Tour ABS
Vehicle Type : MOTORCYCLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : V15SW36NA
Production Dates : AUG 11, 2014 - SEP 02, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Victory has determined that some engines may have been manufactured with the 

transmission shift drum detent roller spring installed incorrectly.
Description of the Safety Risk : This could cause unintended neutrals or gear shifts. This could cause the 

vehicle operator to lose control, increasing the risk of a vehicle crash.
Description of the Cause :  Assembly Error
Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
See paper copy of 573 attached
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Description of Remedy :

Description of Remedy Program : Specific VINs have been identified. Those machines will be inspected and 
corrected as necessary by Victory dealers. Victory put into place a stop sale 
for the vehicles and only 4 machines have been warranty registered. 
 
If a customer had this recall repair performed before an inspection and any 
necessary repair was completed, the consumer is eligible to receive 
reimbursement for the cost of obtaining a pre-notification remedy of the 
 
 problem associated with this recall. The customer would contact his Victory 
dealer or the Victory Consumer Service Department so that the request 
could be validated and reimbursed as required. 

How Remedy Component Differs from Recalled Component : Assembly Error
Identify How/When Recall Condition was Corrected in Production : Once issue and VINs identified, production 

was stopped, shipping was stopped. 
Vehicles in inventory were inspected and 
corrected as necessary. Check back station 
for operation was impletmented.

Recall Schedule :
Description of Recall Schedule : There are only 4 units warranty registered at this time and we are agressively 

contacting them by phone.  We will send a letter to any we do not correct prior 
to the recall plan being accepted. 

Planned Dealer Notification Date : SEP 19, 2014 - SEP 19, 2014

Planned Owner Notification Date : OCT 06, 2014 - OCT 10, 2014

* NR - Not Reported 


