
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         14V-561

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Jayco, Inc.
Submission Date : SEP 11,2014
NHTSA Recall No. : 14V-561
Manufacturer Recall No. : 9901220

Manufacturer Information :
Manufacturer Name : Jayco, Inc.
Address : 903 South Main Street

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Number of potentially involved : 36
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2015 Jay Flight Travel Trailer TP (19RD)
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR

Descriptive Information :
Certain 2015 Jayco 19RD (TP) Jay Flight travel trailers manufactured at Idaho 
production facility with roof ladder option.  Affected Serial numbers are F7TP0095 
thru F7TP0125  and F7TP0125  0130 0131  0139  0141 and 0144

Production Dates : MAY 19, 2014 - MAY 21, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Roof ladder may be installed on wrong side of the travel trailer - the incorrect 

location does not have a backer located in the all to properly secure the ladder to 
the trailer

Description of the Safety Risk : Without the proper support, backer, the ladder screws may pull away from the 
unit when weight is applied to the ladder, which could contribute to possibility 
of personal injury.

Description of the Cause :  NR
Identification of Any Warning that can Occur : NR
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Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
August 2014 Jayco dealer reported that two (2) units ( TP0097 0098) arrived with roof ladder on the wrong 
side of the trailer.  Production facility was contacted immediately to investigate.  Production immediately 
inspected ALL units ( not just TP trailers) on hand and fond no units displaying the ladder on the wrong side of 
the unit.   Further investigation found that two (2) units TP0095  0096 were noted during quality check to 
have ladder on the wrong side, and were repaired by production prior to shipping.  The units repaired on site 
were the first in a production run of the TP model, subsequently Jayco decided a safety recall would be 
required to all TP model travel trailers that were produced during the same run (with the roof Ladder option) 
to ensure the location of the roof ladder, since none were still available for on site inspection. 

Description of Remedy :

Description of Remedy Program : All affected units will be inspected for the correct placement ( Off Door Side) 
of the roof ladder.  If found on the wrong side ( Door Side) of the trailer, a 
backer will be added to secure the ladder to the trailer

How Remedy Component Differs from Recalled Component : Correct location of the roof ladder .  Correct being 
Off Door Side(Road Side) .. Incorrect  being Door 
Side ( Curb Side)

Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : Jayco will notify Dealers and Owners upon receiving recall Number and 

approval from NHTSA

Planned Dealer Notification Date : SEP 30, 2014 - SEP 30, 2014

Planned Owner Notification Date : SEP 30, 2014 - SEP 30, 2014

* NR - Not Reported 


