
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         14V-549

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Keystone RV Company
Submission Date : SEP 08,2014
NHTSA Recall No. : 14V-549
Manufacturer Recall No. : 14-216

Manufacturer Information :
Manufacturer Name : Keystone RV Company
Address : 17400 Hackberry Drive

Goshen IN 46526
Company phone : 219-642-4590

Number of potentially involved : 198
Population :

Estimated percentage with defect : 50

Vehicle Information :

Vehicle : 2014-2015 Keystone Hideout 308BHDS Fifth Wheel
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : 2014 - 2015 Hideout Model 308BHDS Fifth Wheels manufactured in Goshen, IN. 
Production Dates : OCT 02, 2013 - AUG 08, 2014

VIN (Vehicle Identification Number) Range

Begin : 4YDF30822E7203118  End : 4YDF30820E7205630   Not sequential VINs✔

Begin : 4YDF30823F7200195  End : 4YDF30824F7203011   Not sequential VINs✔

Description of Defect :
Description of the Defect :  It has been decided the 120V receptacle in the exterior kitchen may not be on GFCI 

protected circuit.
Description of the Safety Risk : If this condition exists it will lead to an increased risk of electrical shock if an 

electrical fault exists with an appliance plugged into the receptacle.
Description of the Cause :  The wiring for the rear bedroom may have been switched with the outside kitchen 

causing the outside kitchen to not be on a GFCI protected circuit.
Identification of Any Warning that can Occur : None
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Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
August 21, 2014 – During a routine audit it was discovered two out of four units did not have GFCI protection 
on the outside kitchen receptacle.  
September 4, 2014 - After review of the wiring it was determined that on some units the wiring for the rear 
bedroom may have been switched with the outside kitchen causing the outside kitchen to not be on a GFCI 
protected circuit. 

Description of Remedy :

Description of Remedy Program : The dealer will verify the outside kitchen receptacle is on a GFCI circuit and 
if not replace the receptacle with a GFCI type.  The service and parts 
required for this corrective action will be provided at no charge to the 
owner.

How Remedy Component Differs from Recalled Component : The vehicles that do not have the defect can be 
tested by tripping the GFCI in the front bathroom 
and verify the power to the 120V receptacle in 
the outside kitchen is shut off.

Identify How/When Recall Condition was Corrected in Production : August 21, 2014 – During a routine audit it 
was discovered two out of four units did 
not have GFCI protection on the outside 
kitchen receptacle.  All vehicles at 
Keystone were tested and corrected.  

Recall Schedule :
Description of Recall Schedule : Keystone will notify dealers and the owners of the recreational vehicles by 

letter beginning in September 2014 pending NHTSA approval.

Planned Dealer Notification Date : SEP 15, 2014 - SEP 15, 2014

Planned Owner Notification Date : SEP 15, 2014 - SEP 15, 2014

* NR - Not Reported 


