
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         14V-538

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Jet Company, Inc.
Submission Date : SEP 03,2014
NHTSA Recall No. : 14V-538
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Jet Company, Inc.
Address : 1303 North 13th Street

Humboldt IA 50548
Company phone : 515-332-3117

Number of potentially involved : 84
Population :

Estimated percentage with defect : 100

Equipment Information :

Brand / Trade : Jet Company
Model : Side Dump
Part No.  : SDS403402A32
Size : NR
Function : Haul Materials
Descriptive Information : Side Dump Trailer
Production Dates : JAN 08, 2014 - MAR 06, 2014

Description of Defect :
Description of the Defect :  SAF-HOLLAND, Inc. CXB series suspensions containing the defective pivot bolt.
Description of the Safety Risk : Separation of the axle/suspension assembly from the trailer is possible if both 

sides of the pivot connection fail.
Description of the Cause :  SAF-HOLLAND believes that this defect is an inter-granular crack of unknown origin.
Identification of Any Warning that can Occur : The failure of a pivot bolt on one side of the axle/suspension 

assembly could result in the trailer becoming misaligned behind 
the tractor which will be immediately apparent to the driver.

Supplier Identification :
Component Manufacturer   
Name : SAF-HOLLAND, Inc.
Address : 1950 Industrial Boulevard

     Muskegon WI 49442
Country :  US
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Chronology :
Jet Company received a registered letter from SAF-HOLLAND, Inc. dated 16JUL14, notifying us that they had 
initiated a safety recall (ID# 14E-024) of pivot bolts that had been incorporated into certain SAF-HOLLAND, 
Inc. CBX series suspension. 
 
SAF-HOLLAND, Inc. provided Jet Company with a list of CBX suspension serial numbers affected by their recall. 
With those numbers Jet Company cross referenced trailers VIN's manufactured with the provided serial 
numbers.

Description of Remedy :

Description of Remedy Program : Replacement of all affected pivot bolts will be required 
How Remedy Component Differs from Recalled Component : All new bolts will bear a white paint dot on the 

head of the bolt. 
Identify How/When Recall Condition was Corrected in Production : SAF-HOLLAND, Inc. is validating 100% of 

pivot bolt inventory at the SAF-HOLLAND, 
Inc. facility. 

Recall Schedule :
Description of Recall Schedule : Upon approval from NHTSA Jet Company will send letters to all Dealers and 

Owners of the Affected trailers on the recall procedures within 10 days of 
approval.   
 
Where no owner information was provided by the dealer Jet will work with 
them to get that information and then a letter will be sent. 
 
Upon notification from the owner Jet will ship out SAF-HOLLAND, Inc. service 
repair kit SRK-710 pivot bolt replacement kit.

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

Purchaser Information :

The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : NR
Address : NR

     NR
Country : NR
Company Phone : NR
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* NR - Not Reported 


