
Safety Defect and Noncompliance Report Guide for Veh icles 
PART 573 Defect and Noncompliance Responsibility and Reports1 

O n 6/15/ 14 J .C. Madigan, Inc . d ecided that a d efect which relates to motor vehicle safety 
exists in the moto r vehicles lis ted be low, and is furnishing notification to the National Highway 
T raffic Safety Administratio n in accordance with 49 CFR Part 573 Defect and Noncompliance 
Responsibility and R eports. 

Date this report was prepared : J une 27 , 2014 

Furnish the manufacturer's identification code for this recall (if applicable) : _ _ ___ _ 

I . Ident ify th e full corpo rate name of the fabricating manufacture r o f the vehicle being 
reca lled. If the reca lled vehicle is imported, provide the name and mailing address of the 
designa ted agent as presc ribed by 49 U.S.C. §30164. 

J . C. Madigan, Inc . 

Iden tify the corporate official , by name and title, whom the agency sho uld contact with respect 
to this recall. 

Timothy M. Madigan , President 

Telephone Numbe r : Fax No.: Telephone (978) 84 7-2900 Fax (978) 84 7- 0068 

Timothy M. Madigan , President 

1 Each manufacturer mus umish a report , to the Associate Administrator for Enforcement, for each 
defect or noncompliance condition which relates to motor vehicle safety. 
This guide was developed fro m 49 CFR Part 573, "Defect and Noncompl iance Responsibi lity and 
Reports" and also outli nes information currentl y requested. Any questions, please consult the 
complete Part 573 or contact Mr. George Person at (202) 366-52 10, by FAX at (202) 366-7882, or by 
E-Mail to RMD.ODI@dot.gov. 
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I. Identify the Vehicle Models Involved in the Recall 

2. Identify the Vehicles Involved in the Recaii,Jor each make and model or applicable vehicle lin e (provide 
illustrations or photographs as necessary to describe the vehicle), provide: 

Make(s) : Ford M odel Yea rs Involved: 2011 Model(s): FSSO 

Production Dates: Beginning: 6/7/14 Ending: 6/7/14 

YlN Range: Beginning: 1FDUFSHY3BEC49773 Ending: lFDUFSHY3BEC49773 

Vehicle Type: Truck Bodystyle: __ D_u_m~p ________________ _ 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicle~ 
not included in the recall : 

Vehicle was manufac t ured with a PTO unit which includes a pressure switch 

manufac tured by Muncie Power Products ( Muncie Part# 30T37594 ) 

Make(s) : _=..Fo~r~d~-- Model Years Involved: 2013 Model(s) : __ F=-4'"""'5"""0"-------

Production Dates: Beginning:S/24/13 Ending:S/24/13 

YIN Range: Beginning: 1FDUFHYODEB04803 Ending: 1FDUFHYODEB04803 

Vehicle Type: Truck Bodystyle: --=Du.=.m=--------- ---------

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

Vehicle was manufac tured with a PTO unit which includes a pressure switch 

manufactu r ed by Muncie Power Products ( Muncie Pard/ 30T37594 ) 

Make(s) : ____ _ Model Years In volved: ____ Model(s): _______ _ 

Production Dates: Beginning: ___ E nding: -------

YIN Range: Beginning: Ending: _______ _ 

Vehicle Type: ___ _ Bodystyle: -------------------

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

Identify the approximate percentage of the production of all the recalled models manufactured by yo ur 
company between the inclusive dates of manufacture provided above, that the recalled model popula tion 
rep resents. For exam pie, if the recall involved Vehicles eq uippcd with certain items of equipment from 
January 1, 1996 through Aprill , 1997, then what was the percentage of the reca lled Vehicles of a ll 
Vehicles manufactured during that time period. 

* These two individual vehicles were the only ones manufactured with the 
Muncie PTO, manufac tured with t he defective pressure switch. 



Il. ldentifv the Hccall Population 

3. F urnish tbe total num ber of vehicles recalled potentially containing the defect or noncomplia nce. 

Model Year 

Ford F550 w/ Dump 2011 

Ford F450 w/ Dump 20 13 

Total Number Potentially Affected by the Reca ll : 

Number of Vehicles 
Po ten tiallv Involved 

One (1) 

One Cl) 

Two (2) 

4. F urnish the approximate percentage of the total number of vehicles estimated to actually contain the 
defect or noncompliance: Only the two above list ed vehicles are affected by this r eca ll 

Identify and describe how the recall population was determined--in particular how the recalled models 
were selected and the basis for the beginning and final dates of manufacture of the recall ed vehicles: 

J . C. Madigan , Inc . purchas ed four of the PTO ' s from Muncie Power Produc ts. 

These fou r PTO ' s wer e tracked through our inventory sys tem. Two were r eturned 

to Muncie, and the other t wo were installed on t he above identified vehicles . 



TIT. Desc ribe the Defect or Noncomplia nce 

5. Describe the defec t o r noncomplia nce. T he description should add r ess the nature a nd physical 
location of the defect o r noncompliance. Illustrations should be provided as a ppropri ate. 

PTO unit could devel op l eaks due to faulty pressure swi t ch , i f i nsta l led 

in close proximity t o the engine exhaus t pipe . 

Describe the cause(s) of the defect or noncompliance condition. 

Pressure switch ' s rubber diaphram could become brittle , allowing 

fluid t o leak . 

Describe the consequence(s) of the defect or noncompliance condition. 

Seeping transmission fluid 

Identify a ny warning which can (a) precede or (b) occur. 
During normal ins pec t i ons , a visual not ice of a transmission f luid 

seep from the pressure switch scr ew , may be seen . 

If the defect or noncom plia nce is in a component or assembly purchased from a supplier , identify the 
supplier by corporate name and address. 

Muncie Power Products 

201 East Jackson St r ee t 

Suite 500 

Muncie, IN 47305 

Identi fy the name and title of the chief executive officer or knowledgeable repr esentative of the su pplier: 
Mr. La r ry Wes l ey 



IV. Provide the Chronology in Determining the Defect/Noncompliance 

lf lite recall is for a defect, complete item 6, otherwise item 7. 

6. With respect to a defect, furnish a chronological summary (including dates) of all the pr inciple events 
that were the basis for the determination of the defect. The summary s hould include, but not be limited 
to, the number of reports, accidents, injuries, fa talities, a nd warran ty cla ims. 

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological 
order and including dates) on which the noncompliance was detennined. 

J . C. Madigan was made aware of this defect in Februa r y 2014, by Muncie 

Power Produc t s . In March 2014 , J . C. Madigan r eceived the defect and 

noncompliance report . J . C. Madigan, Inc. has not been made aware of any 

issues wi th the two units it manufactured . 

V. Identify the Remedy 

8. A description of the m an ufacturer's program for remedying the defect or noncompliance. This 
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a 
remedy for the problem addressed by the reca ll within a reasonable time in advance of the 
manufacturer's notification of owners, purchasers and dealers, in accordance with §573.13 of this part. A 
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted 
to NHTSA, together with information specific to the individual recall. Information required by §573.13 
that is not in a general reimbursement plan shall be submitted in the manufacturer's report to NHTSA 
under this section. If a manufacturer· submits one or more general reimbursement plans, the 
manufacturer shall update each plan every two yea rs, in accordance with §573.13. The manufacturer's 
remedy program and reimbursement plans will be available for inspection by the public at NHTSA 
headq ua rtcrs. 

J.C . Madigan , Inc. will provide a letter t o it ' s two customers effected 

by this issue . To inform them tha t a new pressure switch kit is avail able 

to remedy this issue . This kit shall be installed by J.C. Madigan , Inc . at 

no charge to the cus t omer . 



9. F urnish a description of the manufacturer's remedy for the defect o r noncompliance. Clearly 
describe the differences between the recall condition a nd the remedy. 

Replacement switch ki t from Muncie will be ins t alled . 

Clea rly describe the distin guishing characteristics of the remedy component/assembly versus the reca lled 
component/assembly. 

The new swit ch kit provided by Muncie Power Products , con t ains a new 

switch and a hose assemb l y to locate t he switch fur t heraway from the heat 

source . 

Identify and describe how and when the recall condition was corrected in production. If the production 
remedy was identical to the recall remedy in the fie ld, so sta te. If the product was discontinued, so sta te. 

Beginning J une 1 , 2013 Muncie began s h i ppi ng PTO ' s with t h e new pr essur e 

switch . 

VI. Identify the Recall Schedule 

tO. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, 
dealers/reta ilers, a nd pu rchasers. Please, identify a ny foreseeable problems with im p lementing the 
recall. 

June 30 . 20 14 - Not if j ca ti on t o purchasers will be circu l ated , 



VII. Furnish Recall Communications 

11. F urnish a final co py of all notices, bulletins, a nd other communica tio ns tha t relate directly to the 
defect or noncompliance and which a re sent to more tha n o ne manufacture r·, distri bu tor, or purchaser. 
This includes all communica tions (including both origina l and follow-u p) concernin g this recall from th e 
time yo ur company de te rmines the defect or noncompliance condition on , not jus t the initia l notification. 
A DRAFT copy of tile n otification documents should be submitted to tltis office by Fax (202-366-7882) or by 
E-Mail to R MD. ODT({i)dot.gov f or review prior to mailing. 

Note that these documents are to be submitted sepa ra tely from those provided in acco rda nce with Part 
579.5 requirements. 




