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*Ricon added to the population of recalled wheelchair lift armored pen-
dant cables with an additional safety recall notice.  

Note: this is a continuation of the following recalls: Turtle Top 13V-263 and Ricon 13E-001 and Ricon 12E-038* 

14V-241 
(7 pages)
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Turtle Top 2013 Van Terra and Odyssey 

04-11-2013 12-05-2013 

Various Various 

Bus Transit Bus  

Recalled vehicles are equipped with a Ricon S-series (S5510) public use platform (wheelchair) lift with    
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armored pendant cable for operating the lift.   



Odyssey 

Van Terra 2013 

17 

  1 

 
18 

100% 

Turtle Top learned of the additional recalled wheelchair lifts through a notification letter from Ricon dated 04-24-14. 

model names and model years.  End user records were then queried to determine ownership of said  

Ricon included with the letter a hard copy listing of the serial numbers for the wheelchair lifts affected and 

purchased from Ricon by Turtle Top to install in Turtle Top buses.  Based on information that Ricon provided 

vehicles. 
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optional equipment was ordered, along with manufacture dates, and dates affected recalled equipment  

was ordered and installed, Turtle Top will be able to determine the vehicles affected under this recall by 

Turtle Top, and with the aid of data query, purchasing records, Turtle Top’s vehicle build records where the  
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From Ricon’s Part 573 Report:  Failure to install the pendant cable such that it is kept clear of the  

few seconds, a vehicle fire may result in placing vehicle occupants at risk. 

From Ricon’s Part 573 Report:  If the aforementioned short circuit occurs and is not removed within a  

From Ricon’s Part 573 Report:  Sparks at the base of the lift power pack, rapid heating of the armored  

pendant cable, wisps of smoke, strong smell of burnt plastic. 

Ricon Corporation 

A Wabtec Company 

7900 Nelson Road 

Panorama City, CA 91402 

Stanton D. Saucier, P.E., Vice President—Marketing and Product Planning, Ricon Corporation 

From Ricon’s Notification Letter:  The affected lifts are equipped with a hand held pendant control where upon  

the cord is protected by a flexible, steel conduit (an armored pendant cable) and an external power lug at the 

base of the hydraulic pump.  In the event the lift is installed such that the armored pendant cable is not 

managed to be kept clear of the wheelchair lift and the power lug protective elastomeric cover is either omitted  

or improperly installed, the armored pendant cable may contact the power lug resulting in a high current short  
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wheelchair lift base combined with an improperly installed or omitted protective elastomeric boot. 

 

 

                 circuit and the possibility of fire. 



Notification letter dated 04-24-2014 sent Certified Mail received by Turtle Top on 04-29-2014. Letter 

2012 (recall 12E-038) and January 2013 (recall 13E-001), some were missed such that a population 

See Ricon’s documents already posted to NHTSA equipment recall 14E-010 (document search—  

website = http://www-odi.nhtsa.dot.gov/recalls/): for Ricon’s Defect Notice (Part 573 Report) and other   

related documents. 

 

states: “Through several wheelchair lift variants were addressed in Ricon’s Part 573 Reports of September  

From Ricon’s Part 573 Report:  Ricon will provide instructions for managing the pendant cord and will 

of units was shipped with the incorrect pendant.” . . . . “A revised list of affected serial numbers, corresponding 
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supply a supplemental elastomeric power lug cover kit at no charge.   

 

 

 

order numbers and ship dates of affected units sold to your company is attached”.  Turtle Top then did an internal 

data query and records search to determine vehicles which have the affects wheelchair lifts installed with the 

recall armored pendant cables. 



From Ricon’s Part 573 Report:  The lifts power cord will be treated with a new non-conducting cover. 

From Ricon’s Part 573 Report:  Any units shipped with an armored pendant cord after January 4, 2014,  

 

Note: Ricon’s documents interchange the use of the terms “cable” and “cord”. 

May 8, 2014: Send draft notification letter to the NHTSA for review and approval. 

Once draft notification letter is approved and the NHTSA assigns a vehicle recall campaign number, Turtle Top  

will be ready to mail notification letters to owners on record within 2 business days. 
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are equipped with a non-conductive sheath over the armored pendant cord. 

 

 

 

 

 

May 7, 2014: Send 573 report to the NHTSA via e-mail. 

 

From Ricon’s Part 573 Report:  Ricon will provide instructions for managing the pendant cord and will 

supply a supplemental elastomeric power lug cover kit at no charge.   
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Note: Ricon who be submitting the required six quarterly recall completion reports on Turtle Top’s behalf. 

 




