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April 14, 2014 
 
Associate Administrator for Enforcement 
Department of Transportation 
National Highway Traffic Safety Administration  
Office of Enforcement NVS-200 Room W45-306  
1200 New Jersey Avenue S.E. 
Washington, DC  20590 
 
Pursuant to 49 CFR Part 573, Jayco, Inc. (“Jayco” or the “Company”) is submitting this report to NHTSA 
concerning a recall campaign, which is being voluntarily initiated.  Specific information is as follows: 
 
573.6(c)(2) 
Affected vehicles are certain model year: 
2013 Seneca Class C Motor Homes , Pinnacle and Eagle Premier Fifth Wheels   
2014 Seneca Class C Motor Homes, Precept Class A Motor Homes , Pinnacle and Eagle Premier Fifth 
Wheels  
  
The affected vehicles were manufactured January 14, 2013 through February 6, 2014.  
 
The recall population was determined from the manufacturing records for the Company’s manufacturing 
plant in Middlebury , Indiana, which produced the affected recreational vehicles.                                                        
 
573.6(c)(3) 
A total of 393 vehicles are subject to this recall.   
 
Specific Vehicle Identification Numbers (VINs) are as follows: 
 
2013 Seneca Class C Motor Homes ‐ 1FVACXDU7DHFH2131 ‐ 1FVACXDU9DHFH2132 
                              3ALACXDU3DDFJ4706 ‐ 3ALACXDU7DDFJ4711 
2013 Eagle Premier Fifth Wheels ‐   1UJCJ0BV3D1LE0158 ‐ 1UJCJ0BV5D1LX0301 
2013 Pinnacle Fifth Wheels ‐ 1UJCJ0BV4D1RB0281 ‐ 1UJCJ0BV6D1RJ0142 
 
2014 Seneca Class C Motor Homes ‐ 3ALACXDU2EDFK8923 ‐ 3ALACXDU2EDFN1120 
2014 Precept Class A Motor Homes ‐ 1F65F5DY7D0A00037 ‐ 1F65F5DY3E0A06046 
2014 Eagle Premier Fifth Wheels‐1UJCJ0BS3E1LF0051 ‐ 1UJCJ0BV3E1LY0116 
2014 Pinnacle Fifth Wheels ‐ 1UJCJ0BU8E1RB0051 ‐ 1UJCJ0BV7E1RJ0118 
 
 

573.6(c)(4) 
Jayco is recalling 100 percent of the affected vehicles identified in the scope. 
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573.6(c)(5) 
Certain Frigidaire KG Series Model CFMV152CLB and CFMV154CLS Convection Microwaves 
manufactured  January 2013 through June 2, 2013 with the serial numbers beginning with KG301 through 
KG322 that were installed in the vehicles listed, may activate and begin heating on its own.  If nothing is 
in the cavity of the oven, there is no risk of smoke or fire due to this defect.  If items are being stored in 
the cavity and the microwave activates it could result in excessive heat, smoke or possible fire inside the 
microwave. 
 
573.6(c)(6) 
After receiving reports  in March 2014 that Frigidaire Convection Microwaves were activating on their 
own, Jayco contacted  Mid West Sales and Service ( Jayco’s supplier for the Frigidaire Convection 
Microwave).  April 2014, Jayco was informed by Mid West Sales and Service that an investigation 
conducted by the manufacture of the  Frigidaire Convection Microwave, Electrolux Home Products, 
determined a quality defect with the touch membrane/keypad could cause one of the three Easy Set Keys 
to activate the microwave unattended.  As an act of Exceptional Customer Care, Jayco has decided to 
conduct a recall.  
 
573.6(c)(8) 
The remedy for the effected vehicles is to replace the membrane/ keypad.  In the interim, Consumers 
should unplug their Convection Microwave until repaired.  
 
Jayco will be conducting this recall and is currently working with Electrolux to finalize the details of the 
administration of the recall repair.  Jayco will submit our notification letter for your approval once all the 
details are finalized.    
 
We anticipate the letters will be mailed within 10 working days upon approval and Recall Number 
assigned by NHTSA.    
 
Thank you for your assistance. 
 
Sincerely, 
 

 
 
Terri Tobias 
Regulatory Compliance Manager 
 
 
 
 
 
 

 




