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May 1, 2014 
 
VIA E-MAIL  
RECEIPT CONFIRMATION REQUESTED 
 
Ms. Nancy Lewis 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
Attn: Recall Management Division (NVS-215) 
1200 New Jersey Ave. S.E. 
Washington, DC 20590 
 
Re: CrossRoads RV  

Defect and Non-Compliance Report – Amended  
 
Dear Ms. Lewis: 
 
On March 20, 2014, CrossRoads submitted notification in accordance with 49CFR Part 573 to make 
NHTSA aware of safety defect with certain trailers manufactured by CrossRoads. Additionally, 
CrossRoads submitted an update to its original 573 letter on April 28, 2014 increasing the population 
of affected units in the original population. NHTSA has issued recall number 14V-134 to this issue. 
CrossRoads is filing this update to increase the number of units in the population, add an additional 
model affected by this safety defect, and expand the time range in which the trailers were built. The 
new population and date range of manufacture are as follows: 
 

A. Recall Population and Vehicle Identification.  The trailers built with the safety defect are 
as follows: 

 
Brand Name   Model Name   Model Years Affected   
Redwood   Redwood   2014 
CrossRoads  Rushmore   2014 
 
These trailers were built between March 8, 2013 and February 27, 2014. The total number 
of trailers subject to this recall campaign is 298. 

 
All other information pertaining to recall #14V-134 remains the same. 
 
If you need any additional information regarding the participation of CrossRoads in this recall 
campaign, please feel free to contact me at 937-596-6849, Ext. 7363 or contact Jim Izbicki at 
CrossRoads directly at (260) 593-4390. 
 
Sincerely, 

 
David M. Mihalick 
Thor Industries  
Standards Compliance Manager 

14V-134 
2nd Amended




