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Ms. Nancy Lewis

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Recall Management Division (NVS-215)

1200 New Jersey Avenue, SE — Room W45-306
Washington, DC 20590

Re: NHTSA Notification Campaign No. 14V-117
Dear Ms. Lewis:

This letter updates in part General Motors’ letter of March 31, 2014, and is submitted
pursuant to the requirements of 49 CFR 573.6 as it applies to a determination by General
Motors of a noncompliance recall involving 2009-2014 model year Chevrolet Express and
GMC Savana vehicles.

Specifically, the information submitted pursuant to 49 CFR 573.6(c)(8) below supersedes
information included in General Motors' letter of March 31, 2014. The dealer repair
procedure for the 2012-2014 model year Chevrolet Express and GMC Savana 1500
series vehicles, has an additional repair of replacing the front passenger seat belt
retractor. With the addition of the trim piece on the passenger side instrument panel, the
retractor load limit will be changed from 2.0 kN to 2.5 kN for the 2012 thru 2014 MY

973.6(c)(8): Dealers are to install a trim piece on the passenger side instrument panel on
all vehicles, and on 2012-2014 model year vehicles, dealers are to also replace the front
passenger seat belt retractor.

GM sent recall dealer bulletin 14105 on April 24, 2014, and anticipates mailing the owner
letters mid May 2014,

Pursuant to 577.11(e), GM does not plan fo provide notice about reimbursement to
owners because this remedy was not previously known to or available from dealers or
other service providers.

Sincerely,

z}fﬁ/;/

Brian Latouf, Director
Field Product [nvestigations & Evaluations

14082 and 14105
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