
January 29,2014 

Ji7A E-MAIL TO RMD@JJOT.GOV 

Ms. Nancy Lewis 
Administrator for Enforcement (NVS-215) 
Recall Management Division 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC 20590 

Re: 	 Recall of Certain Cottrell Automobile Transporters 

Equipped with SurePower Battery Equalizers 


Dear Ms. Lewis: 

Please find enclosed Cottrell's Part 573 Defect Report related 
to the recall of certain Cottrell Automobile Transporters equipped with 
SurePower battery equalizers. Also enclosed is a draft owner 
notification letter for your review and approval. 

I understand that NHTSA has discontinued its monthly recall 
news release, so I am not SUbmitting a request for exemption as I 
would otherwise do. 

We will provide updates in quarterly intervals as required by 
NHTSA. In the interim, please do not hesitate to call me with any 
questions you have. 

If I am misunderstanding in any way our obligations with 
respect to this recall, please let me know and I will do whatever is 
necessary to rectify the situation immediately. 

Melanie S. Stone 

Encls. (2) 

573 Defect Report 
Draft Customer Notification Letter 

Gainesville, GA 30507 

(770) 532-7251 Ext. 285 

(770) 532-2294 Direct Fax 

www.cottreiltrailers.com 
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(22 pages)
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PART 573 Defect and Noncompliance Reporting 

Defect Report 

Report Date: January 29, 2014 

1. Vehicles affected are manufactured by: 

Cottrell, Inc. 

2125 Candler Road 

Gainesville. GA 30507 


The component part at issue, battery equalizers (model numbers 52208. 52208RB. 52210 
and 52210RB) were manufactured bv: 

SurePower. Inc .. a division of Eaton 

1000 Eaton Boulevard 

Cleveland. Ohio 44122 


2. The following vehicles are bein2 recalled: 

Cottrell Automobile Transporters containing SurePower batterv equalizers (model 
numbers 52208. 52208RB. 52210 and 52210RB) manufactured and supplied by 
SurePower to Cottrell. as previously identified by SurePowerlEaton and supplied to 
NHTSA. See attached VIN listin2: of Cottrell Automobile Transporters presently known 
to be at issue in this Recall. Investigation continues. 

3. The total number of vehicles subiect to recall: 

779 confirmed (see attached VIN listin2:) and perhaps as many as 1J 54. Investigation 
rnntinues. 

4. 	The approximate percentage of vehicles from #3 above estimated to actuallv be affected~ 

100% of the 779 on the attached VIN listing. Investigation continues per #3 above. 

5. DescriDtion of the defect: 

As described by the component manufactureL SurePoweL Inc., a defect exists in 
SurePower battery equalizers and DC-DC converters in which the insulation was found to 
be capable of conducting electricity once exposed to heat. Once electncally conducnve 
the material is capable of self-heating and mav result in a fire. 



6. The following data is the basis for the determination to recall these vehicles: 

a. 	 09/10/2013- Initial Notification Letter from SurePower, Inc. 
b. 	 09110/2013 through mid-to-Iate January, 2014 - Extensive communications 

between Cottrell and SurePower, Inc. to understand the precise nature of the 
defect, to investigate the specific components at issue in order to properly identify 
the Cottrell equipment on which the subject SurePower components were 
installed, to determine if indeed a motor vehicle safety issue exists in certain 
Cottrell equipment containing the SurePower components, and to work with 
SurePower on a comprehensive Recall plan. 

c. 	 Mid-to-Iate January, 2014 - Reached an agreement with SurePower, Inc. Started 
preparing a 573 Defect Report to file with NHTSA in order to initiate a recall of 
Cottrell equipment containing the subject SurePower components. 

d. 	 01129/2014 Submitted 573 Defect Notice to NHTSA. 

7. 	 The remedy: 

Notified customers are to contact Cottrell for replacement parts as set forth in the enclosed 
customer letter with detailed identification and installation instructions. 

8. 	 Notification: 

Enclosed herewith is a draft customer notification letter for review and approval by NHTSA. 

9. 	 Cottrell will use the identification number assigned by NHTSA for this recall. 

10. Questions regarding this recall should be directed to: 

Melanie Stone 

Cottrell, Inc. 

2125 Candler Road 

Gainesville, GA 30507 

(678) 677-8285 

Or, if not available, then to: 

Jeff Martin 

Cottrell, Inc. 

2125 Candler Road 

Gainesville, GA 30507 

(678) 677-8235 

Report Submitted b~~ 
Melanie Stone, Cotttell, Inc. 

2 



Attachments (2): VIN Listing of Cottrell Equipment at issue in this Recall 
Draft Customer Letter with Enclosures 
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SurePower Battery Equalizer Recall  

Identification and Installation Instructions 

 

Follow these steps to identify the SurePower battery equalizers at issue, and to complete the recall on 

your equipment. 

1. Verify that your equalizer is covered by the recall. Equalizers covered by the recall will look like 

the equalizer pictured below: 

 

The model of the equalizer will be on the equalizer ID label. 

 

Equalizers with any of the following model numbers are covered by the recall: 52208, 52208RB, 52210, 

and 52210RB. 

2. Disconnect the 12V and 24V power cables as well as the ground cable. Label which cable is 

attached to the 24V terminal and which one is attached to the 12V terminal to eliminate the 

possibility of crossing them when reconnecting. Note, these must first be disconnected at the 

battery terminal ends and then the equalizer ends of the cables to minimize the possibility of 

electrical shock. See the drawing below for reference. 

Equalizer ID Label 



 

3. Once the cables have been fully disconnected, the equalizer can be removed and replaced. The 

replacement equalizer will look like the picture below and will drop in to the same space as the 

original equalizer. Fasteners can be reused unless in poor condition, in which case they must be 

replaced. 

 



4. Reconnect the 12V and 24V power cables as well as the ground cable, connecting them first at 

the equalizer and last at the batteries. Note: Some equalizers covered by the recall will have 

block fuses installed at the 12V and 24V equalizer terminals. Discard these block fuses if so 

equipped. The replacement equalizer is built with internal fuses that perform the same function. 

5. Verify that the 24V system is working properly by checking voltage at the 12V and 24V terminals 

of the equalizer with a volt meter. 
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