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January 29, 2014 
 
Ms. Kelly Schuler 
Recall Management Division 
National Highway Traffic Safety Administration 
400 Seventh Street S.W. 
Washington, D.C. 20590 
 
Dear Ms. Schuler: 
 
Terex became aware of the issue in August 2013 when we began having calls from 
customers reporting that lights were being disabled. Upon investigation, it was 
determined that this issue was the result of water entering the Deutsch connector via a 
missing plug in pin #8 on the control box side. On October  2013, Terex implemented a 
change on the assembly line to inspect pin #8 of the Deutsch connector and insert a 
plug if it was missing.  Although there have been no reports of any fires spreading 
beyond the Deutsch connector, Terex has now decided to conduct a safety recall to 
inspect and insert this plug to the unused pin on all the affected units in the field 
 

Terex will conduct a notification and remedy campaign under the Vehicle Safety Act.  
Accordingly, we are submitting the enclosed Information Report containing the 
information required by Part 573 of your regulations, as well as a draft customer 
notification letter. Genie is prepared to start the campaign after receiving your approval 
of the draft customer notification letter 

Terex will submit quarterly reports, pursuant to 49 CFR part 573.3 (a) and 573.5 as this 
recall progresses. 
 
If you have any questions or need additional information, please feel free to contact me 
directly at 425-556-8663. 
 
Sincerely, 
 
Richard M Curtin 
Product Safety Director 
 

joshua.neff
Received
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