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Turtle Top:  14V-0??* 

NOTE:  This Part 573 Defect Report has been revised to include the 
total number of vehicles affected by the recall and the model names 
and model years involved in this campaign. 

*NHTSA recall campaign 
number yet to be assigned  

14V-019 
(7 pages)

Kelly.Schuler
Received



Turtle Top 2006-2012 various 

06-01-2010 06-15-2013 

Various Various 

Bus Transit Bus, MPV 

Recalled vehicles are equipped with a Trans/Air Manufacturing compressor mount kit. Vehicles affected are Ford 
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cut-away type commercial buses and vehicles with 5.4L and 6.8L gas engines which were up-fitted by Turtle Top. 



  

 See last page of this report for a listing of models and model years with quantities. 

 

 
453  

100% 

Turtle Top received a list from Trans/Air of affected vehicle VINs and registered vehicle owners. The list from 

to determine potential vehicles affected under this recall by model names and model years. This list will  

Trans/Air is what Trans/Air has on record as to what vehicles Trans/Air compressor mount kits were installed  

 into as well as a listing of vehicles which Trans/Air has record that the compressor mount kits were installed  

be cross-referenced with Trans/Air’s list  to verify the correct affected population has been determined. 
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records, Turtle Top’s vehicle build records where the optional equipment was ordered, along with  

manufacture dates, and dates affected recalled equipment was ordered and installed, Turtle Top will be able  

into, but which no vehicle owner record is available. Turtle Top, with the aid of data query, purchasing  

 

 

 

 

 

 

 

 

   

   

 

 

 

  



From Tran/Air’s Part 573 Report:  When installing the mount bracket, if the heater hose spring clamp tabs/ 

As such, any piercing of the harness, and any of the 12V wires within by the clamp would normally  

From Trans/Air’s Part 573 Report:  The clamp is electrically isolated from ground by the heater hose. 

From Trans/Air’s Part 573 Report:  We (Trans/Air) believe any warning would be a burning smell 

or smoke in the engine compartment. 

Trans/Air Manufacturing 

480 East Locust Street 

P.O. Box 70 

Dallastown, PA 17313-0070 USA 

Mark Slobodian, Vice President 

From Tran/Air’s Part 573 Report:  Depending on the routing of the alternator harness, and the orientation of the  

heater hose spring clamp at the front of the intake manifold, the alternator harness may be pinched between 

the spring clamp and the compressor mounting bracket. 

 

 

not result in a short. However unlikely, the clamp could conceivably pierce a 12V wire and a ground  
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tangs are not oriented to the rear of the engine, the alternator harness may be pinched between the spring 

clamp tabs/tangs and the compressor mounting bracket. 

 

 

wire, at the same time causing a short and an ignition point. 



# 6 above:  October 2013 received notification letter, service bulletin, and registration list in hard copy from Trans/Air. 

received e-mail from Trans/Air that recall was not going to involved OEMs and thus recall did not require involvement 

See Trans/Air’s documents already posted to NHTSA equipment recall 13E-049 (document search—  

website = http://www-odi.nhtsa.dot.gov/recalls/) for Part 573 Report and recall related documents. 

 

 

Requested information in electronic form and received from Trans/Air in November 2013.  Then in December 2013 

See Trans/Air’s Service Bulletin #13-002 for details on inspecting and identifying affected heater hose  
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clamps and instructions on remedying the issue. Instructions include how to submit warranty claim to  

Trans/Air. 

 

 

January 14, 2014 in which Turtle Top was to respond to NHTSA’s EQ concerning Turtle Top vehicles affected by  

Trans/Air’s recall. Turtle Top contacted Trans/Air and Trans/Air apologized for miscommunication with Turtle  

Top that OEMs are to be involved with the compressor mount recall. Turtle Top wrote reply letter to the NHTSA  

in regards to the EQ letter (dated January 21, 2014), and it is included with this Part 573 report.  NHTSA EQ14-001. 

from Turtle Top.  Then Turtle Top received NHTSA’s equipment query investigation (EQ) letter to Turtle Top dated   



From Trans/Air’s Part 573 Report:  1). Inspect all vehicles for proper clamp orientation. 2). If the clamp 

is not oriented properly, move it to proper location. 3). If the harness was pinched, move it to proper 

The tab from the heater hose spring clamp will be oriented properly so that the alternator cable cannot 

From Trans/Air’s Part 573 Report:  The production remedy has been implemented, and includes an 

 

preventing it from coming anywhere near the clamp. As a result, orientation of the clamp, and the clamp 

Feb. 10, 2014: complete verification of Turtle Top vehicles involved in recall for determining models and model years. 

Feb. 11, 2014: send Turtle Top’s revised Part 573 Defect Report to the NHTSA with draft owner notification letter. 

Feb. 12, 2014: send registration spreadsheet to Trans/Air to use for owner notification list mailing. 

location, and inspect harness.  Repair if needed.  4). If the clamp is oriented properly, vehicle is  

acceptable. 
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be pinched against the compressor mount plate. 

 

 

itself, will not be a factor. 

insulated p-clamp, bolt and nut to secure the harness into the mount bracket above the spring clamp area, 

Approval of draft notification letter is necessary prior to mailing, once approved, letters can be sent to owners. 

 

 

 

 

Jan. 21, 2014: e-mailed response letter to the NHTSA on EQ14-001 with preliminary Part 573 Defect Report. 
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Note:  Included with the previous draft of this Part 573 Defect Report was a written response to NHTSA  
on the certified letter sent to Turtle Top dated January 14, 2014 about conducting an equipment query  
investigation (EQ14-001). Turtle Top will be working with Trans/Air who will be handling the recall on Turtle 
Top’s behalf and Trans/Air will mail out owner notification letters and file quarterly reports with the NHTSA. 

 
List of Turtle Top Vehicles involved with this Recall:  

 

Model Name 
Model 
Year Quantity 

Ford Limo Coach 2010 1 

Ford Limo Coach 2011 2 

Ford Limo Coach 2012 4 

Ford Odyssey 2010 23 

Ford Odyssey 2011 39 

Ford Odyssey   2012 106 

Ford Odyssey 2013 27 

Ford Odyssey LT  2010 5 

Ford Odyssey LT 2011 3 

Ford Odyssey MPV 2011 1 

Ford Odyssey XL 2011 15 

Ford Odyssey XL 2012 7 

Ford Odyssey XL 2013 12 

Ford Odyssey XL MPV 2011 1 

Ford Odyssey XL MPV 2012 1 

Ford Van Terra 2010 24 

Ford Van Terra 2011 68 

Ford Van Terra 2012 77 

Ford Van Terra 2013 35 

Ford Van Terra MPV 2010 1 

Ford Van Terra MPV 2012 1 

 Total 453 




