INFORMATION Redacted PURSUANT TO THE FREEDOM OF f
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) MercedeS_BenZ

Mercedes-Benz USA, LLC

A Dairnler Company

SENT VIA CERTIFIED U.S. MAIL
November 22, 2013

National Highway Traffic Safety Administration

Office of Defect Investigation

Attention: Jennifer Timian, Chief Recall Management Division NVS 215
1200 New Jersey Avenue, S.E.

Washington, D.C. 20590

Re: 49 CFR Part 573; Recall of Mercedes-Benz Front Seat Belt Anchor Fittings

Dear Ms. Timian:

Pursuant to 49 CER Part 573.6{10), this letter contains 3 documents {Dealer Notification, VIN file, Repair
Instructions) that were communicated to our dealers on the above subject and will be submitted in the
Mercedes-Benz USA, LLC (MBUSA) regular monthly mailing for the month of November, 2013.

Manufacturer's Campaign Identification Number
2013110008

NHTSA Recall Number
unavaiiable

Should you have any questions, please do not hesitate to contact me at brunnert@mbusa.com.

Sincerely,

Stephen Kraitz
) Compliance Engineer
V hicie/C/qnfpli ce and Analysis Vehicle Compliance and Analysis

Enclosure

Mercedes-Benz USA, LLC
One Mercedes Drive
P.0. Box 350
Montvale, N) 07645-0350
Phone {201} 573-0600
Fax (201} 573-0117
@ Mercedes-Benz - are registered trademarks of Daimier AG, Stuttgart, Germany www. MBUSA.com
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T0: Mercedes-Benz Dealer Principals, General FroM: Thomas Brunner, Department Manager,
Managers, Sales Managers, Service Managers, Vehicle Compliance and Analysis, Engineering
Parts Managers Services

RE:Recall Campaign 2013 110008- Check
Left and Right Front Seat Belt Anchor
fittings. Model 222 (S-Class). Model Year
2014

paTe: November 22, 2013

IMPORTANT NEW RECALL INFORMATION
This Recall Campaign is being launched today and the 290 affected vehicles are flagged in VMI.

On Tuesday, November 19, 2013 the National Highway Traffic Safety Administration (NHTSA) was natified that
Mercedes-Benz USA, LLC (MBUSA) will conduct a voluntary Recall Campaign on approximately 290 Model Year 2014
S-Class (222) vehicles with regard to the left and right front passenger seat belt anchors. This notification will be
posted on the NHTSA website and may generate some customer questions.

Owner Notification - Owner notifications will be sent the week of December 2, 2013.

Parts - No parts are required.

Please note, this is a simpie and quick repair. To provide a superior Customer Experience and to increase
Customer Relationship building, please consider performing this repair in the Service drive or have the
customer wait while it is completed.

MB Select

Additional provisions have been made under the MB Select umbrella to delight your customer throughout the Recall
campaign process. We strongly encourage your dealership to proactively reach out to the affected customers and
offer to have the Recall performed at the customer’s location {versus having to bring the vehicle into the dealership}.
Shoutd the customer choose to have the Recall performed at a location other than your dealership, your dealership
can claim up to one hour additional tabor time utilizing the MB Select damage code. To do so, please refer to the
dealer bulietin for detailed information on how to properly submit the warranty claim. Please note that claiming the
additional hour of labor time to have the customers Recall performed outside of your dealership does not preclude
the dealership from offering another random act of kindness/claim under the MB Select platform. In fact, we
encourage it!

Background

DAG has determined that on a limited number of S-Class vehicles (222 platform) the seat belt anchor fittings of the
front seats might not be mounted correctly on the potentially affected individual vehicles. In the affected vehicles
there is a possibility that the linkage between the safety belt and the cable eyelet on the front seat might not be
locked sufficiently. In these vehicles, the connection at the seat belt anchor fitting could release under heavy loading
and may affect the restraint performance of the seat belt and result in an increased risk of injury in the event of a
crash.

MBUSA therefore has initiated a voluntary recall of all potentially affected vehicles described above. The recall will be
conducted to check that the left and right front passenger seat belts are properly locked in the subject vehicles.
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Given this notice, it is a violation of Federal law for a dealer to deliver any new or used Model Year 2014 S-
Class (222) produced between April 11, 2013, and October 14, 2013 covered by this notification in dealer
inventory, for sale or lease, until the vehicle has been repaired. See attached VIN list.

A copy of the campaign bulletin is attached, and may also be found on StarTekInfo.

Please note vehicles affected by this recall may also be included in Service Campaign 2013110007,
launched today, to update the rear SAM software, Please check VMI and update the rear SAM, if necessary,
when the customer is in the workshop for the recall repair.

When scheduling customers for an appointment please ensure that you are aware of any open campaigns in VMI so
that the customer is advised about the time necessary to complete all campaigns.

Note: VMI must always be checked before performing campaigns to verify that the campaign is required on a specific
vehicle.

Dealers may also identify vehicies subject to a campaign through NetStar by selecting “Campaign” under the
Controlling tab. Only vehicles that have been retailed by the respective dealer will be displayed within this program.

While we regret any inconvenience this may cause, MBUSA is determined to maintain a high level of vehicle quality
and customer satisfaction.

Please refer all customer inquiries to the Customer Assistance Center at 1-800-FOR_MERCedes {1-800-367-6372),

@ Mercedes-Benz ~ are registered trademarks of Daimler, Stuttgzart, Germany













VIN PO Model

woDUGSCBAEAIE - 0471424332 S550V-

woDUGSCBSEA 0470559041 S550v
wobucsce7e A 0471401712 ss50v
wDDUGSCBSEANNEE 0471401722 S550V
wDDUGSCB4EANEE 0471424300 S550V
woouceceoeA NN

WDDUGBCB3E_ 0471423707 S550V

AR e i R b Rl sttt

wbpDUGSCB1EA 0471424263 Ss550v
wobuGscB1EANEE 0470559068 S550V
wDDUGSCB4EAJI 0471524734 S550V
wDDUGSCBGEAN 0470559090 S550V
WDDUGSCBGEA- 0470644632 S550V
wobUGSCBOEAIE 0470559078 S550V
wDDUGSCBXEAI 0471424124 S550V
WDDUGSCBXEA_ 0471524776 S550V

WDDUGSCBGEA- 0471524763 S550V
wDDUGSCBXE AN 0471425018 S550V
wDDUGECB1EANEE 0471425045 S550V
wopuGscB1EAII 0470559102 sss0v
wpDUGSCBAEAJ 0471524742 s5s0v
wDDUGSCBSEAN 0471524722 S550V
wDDUGESCBSEAI 0471423882 S550V
wDDUGSCBOE A 0471424229 S550V
wpDUGSCBOE A 0471524739 S550V
woDUGECB3E AN 0470559124 S550V

ca7t AN 0471423925 S550V

wopuGsCB1EAN 0471424288 S550v
wDbUGSCB3E A 0471524716 S550V
wpDUGSCB3E A 0471524725 S550V
wDDUGSCB7EANE 0471524726 S550V
wDDUGSCBXEANE 0471524719 S550v
wopucsca7e AN 0471470042 5550V
woDUGSCB6EAN 0471423391 S550V
wpDUGSCBIEAJ 0471524713 sssov
wDDUGSCB85EANENE0471423790 S550V
woDUGSCB6EANI 0471524706 ss50v
wDDUGSCBGEAIEE 0470644647 S550V
wopuGsca7e A 0471425153 s550v
wopucscese Al 0470559156 s550v
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1400068 5550V

1424293 550V

AN 0470559366 S550V
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2014 11
2014 11
2014 11
2014 11
2014 11
2014 11
2014 11
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2014 11
2014 11
2014 11
2014 11
2014 11
2014 11
2014 11
2014 11
2014 11
2014 11

2014 F1

wooucscaor A 0471423827 S550V 201

2014 11
2014 11
2014 11
2014 11
2014 11

2014 F1:.

2014 11
2014 11
2014 11
2014 11
2014 11
2014 11
2014 11

2014 F1 o

;2014 F1'_~
2014 11

20131023705191

2013-10-17,

2013-10-21
72013-10:31"
2013-10:18
2013'10'16

Dealer RGN MKT

2013-10-18 .
2013-10-1%
2013-11-12
2013-11-04
2013-10-26
2013 10—29
2013-10-24

75116
75117
75128
75152

75135

2013-10-30
2013-10-20
2013-10-17
2013-10-17
2013-10-21
2013-11-13
2013-10-24
2013-10-31
2013-10-22

75525
76504
76504
05101
05101
05101
05101
05101
05101

2013-10-17 05733
2013-10-30 05733
2013-10-21 05734
2013-10-30 05734
2013-10-30 05734
2013-10-30 05734
2013-10-28 05734
2013-11-04 05747
2013-10-28 05759
05759

2013-10-28
2013-10-29 05102
2013-11-06 05102
2013-10-28 05102
2013-10-30 05102

05102

1:2013-10-17- 05156

2013-11-07 05156
2013-11-11 05156
2013-10-25 05171
2013-10-24 05171
2013-11-13 05171
2013-10-21 05171
2013-10-28 05171

7511602

75540+

75525
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05102
05102
05102 -
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03
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1
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02 11
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03
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03
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03
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VIN PO Model MY Status Dealer RGN MKT

woDUGSCBXEAN 0471423489 $550v 2014 11 2013-10-23 03703 03 08 C AV
WDDUG8CBlEA_ 0471423494 S550v 2014 11 2013-10-18 49702 03 08 C AV
wpbUGsceet AN 0471424074 $550V 2014 11 2013-10-23 49702 03 08 C AV
0471423498 S550V 2014 11 2013-10-25 75556 03 08 C AV
0471424358 S550vV 2014 11 2013-11-05 05231 03 09 C MA
0471424346 S550vV 2014 11 2013-10-25 05718 03 09

_ 2014 11 2013-10-31
2014 |1 2013-11-06

05749 03
22116

12013-10-18 22121

zq13 -10-28

;2013 102 247
2013-10-22 2242

o 50V2014 F1 A2013-1o 17 25103
0470559057 SS50v 2014 11 2013-10-31
10471425232 5550V 2014 F1. 2013-10-17. 8
0471423769 S550V 2014 11 2013-10-30 08522
10471423783 'S550V- 2014 F1 . -2013-10-15:48103 04 03/ A-AV"
0471425062 S550V 2014 11 2013-10-30 73100
0471424950 SS50V 2014 F1 . 2013-10-20/31113,
0471423803 5550V FLi

0471425294 S550V 2014, F1. 32_01:3,_;1():,_-_1(7;;;;;1493 .
0470559378 S550V 2014 F1 . 2013-10-18 31403
0471424151 S550V 2014 11 2013-11-07 62410
| 0471423833 5550V 2014 F1 © :2013-10-17 39121
0471423837 S550V 2014 11 2013-11-08 39133
0471401367 S550V 2014 1 2013-10-31 39133
0471423848 S550V 2014 11 2013-10-31 39417
0471425172 S550V 2014 11 2013-10-31 39424
0471423864 S550V. 2014 F1°. 0-15 22439, 04" .06
0471425321 S550v 2014 F1. 2013-10-25 22443 04.. 06
0471425320 S550V 2014 11 2013-11-13 22470 04 06
0470559396 S550V 2014 F1' ' 2013-10-25 30100 04 06
0471424928 S550vV 2014 11 2013-10-31 45103
‘0471424295 S550V 2014 F1 . 2013-10-21 62111.04 O
/0471423895 $S50V 2014 F1 . 2013-10-16 62214 04 |
0471424145 '$550V° 2014 F1+ 2013-10-15 67102 04
(0471424284 S550V 2014 FL . 2013-10-21 67231, (

0470499956 S550V 2014 D6  2013-07-19 90311
0470499680 S550V 2014 D7  2013-08-16 90311
0470499682 S550V 2014 D7  2013-08-19 90311
0470499944 S550V 2014 D7  2013-07-26 90311
0470499943 S550V 2014 D7  2013-06-10 90311
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