GV INFINITI.

Reference: Date:

ITB13-041 October 22, 2013

ECALL CAMPAIGN BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.

VOLUNTARY SAFETY RECALL CAMPAIGN
2013-2014 JX35/QX60 ABS SOFTWARE UPDATE

CAMPAIGN 1.D. #: R1307
APPLIED VEHICLE: 2013 JX35 (L50)
2014 QX60 (L50)

2014 QX60 Hybrid (L50)

Check Service Comm to confirm campaign eligibility.

INTRODUCTION

Infiniti is conducting a Voluntary Safety Recall Campaign on certain 2013 JX35 and 2014 QX60 vehicles to
reprogram the ABS control unit at no cost to the customer for parts or labor. On specific 2013 JX35 and 2014
QX60 vehicles, the ABS control unit logic may cause a longer than expected stopping distance during very light
braking on certain rough or uneven surfaces.

IDENTIFICATION NUMBER

Infiniti has assigned identification number R1307 to this campaign. This number must appear on all
communication and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

It is the dealer’s responsibility to check Service Comm for the campaign status on each vehicle falling within the
range of this voluntary safety recall which for any reason enters the service department. This includes vehicles
purchased from private parties or presented by transient (tourist) owners and vehicles in a dealer’s inventory.
Federal law requires that new vehicles in dealer inventory which are the subject of a safety recall must be
corrected prior to sale. Failure to do so can result in civil penalties by the National Highway Traffic Safety
Administration. While federal law applies only to new vehicles, Infiniti strongly encourages dealers to correct
any used vehicles in their inventory before they are retailed.
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SERVICE PROCEDURE

1. Before continuing, it is IMPORTANT to make sure:
e ASIST on the CONSULT PC has been freshly synchronized (updated).
e Al CONSULT related software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets all reprogramming software during ASIST
synchronization.

CAUTION:

e Connect the GR8 to the vehicle 12 volt battery and set to ECM power supply mode.
If the vehicle battery voltage drops below 12.0V or rises above 15.5V during reprogramming, the
ABS may be damaged.

e Be sure to turn OFF all vehicle electrical loads.
If a vehicle electrical load remains ON, the ABS may be damaged.

e Be sure to connect the AC Adapter.
If the CONSULT PC battery voltage drops during reprogramming, the process will be interrupted
and the ABS may be damaged.

e Turn off all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the
CONSULT PC and the VI. If Bluetooth® signal waves are within range of the CONSULT PC
during reprogramming, reprogramming may be interrupted and the ABS may be damaged.

2. Once all ASIST and CONSULT related updates have been performed, attach the CONSULT PC to the
vehicle.

e Connect the plus VI to the CONSULT PC with the USB cable.
e Connect the AC adapter to the CONSULT PC.
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Turn ON the CONSULT PC, and then open CONSULT Il plus (C-IlI plus).

NOTE: Make sure all applications other than C-llI plus are closed.

Press the ignition switch twice without depressing the brake pedal.

e The meter and gauges will illuminate.

CAUTION: Do Not start the engine or place in Ready Mode, the ABS may be damaged.

NOTE: Make sure ALL accessories are turned off.

Erase all stored DTCs as follows:

a. Wait for the plus VI to be recognized.

b. Select Diagnosis (All Systems) and then Confirm.
c. Wait for system call to complete.

d. Erase all DTCs.

Go to Re/programming, Configuration.

a. Select the Home button and then YES to return to the screen shown in Figure 1.
b. Select Re/programming, Configuration.

Vehicle : -

Country: USA.

o= k3

Diaghosis (One System)

Connection Status Diagnosis Menu

Serial No.

2300182

Plus Vl is
recoanized

Normal Mode/USB
connection

%{% Diagnosis (All Systems)

. O
N i (‘5» Relprogramming, Configuration
Step d
g@ Select VIIMI 6b o
= Immobilizer

2 &

Application Setting

. Sub mode Language Setting @ Maintenance

%? VDR

Figure 1
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7. Check the box for Confirmed Instructions, and then select Next.

Vehicle : - Country : U.S.A.

. Measuremert
: E'"e ode 135 el =0 Q@
@ Reéz:::ﬁggr::::?::g, I Precaution ' Vehicle Selection ' > I

Precaution

«

Back

Operating suggestions for reprogramming, programming and CIU configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch “Next".

Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-Il plus sortware, reprogramming/programming data to this
CONSULT-IIl plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode
1. Confirm the vehicle's spec and its configuration
configuration data, ECU can not work B

2. Operate the saving complets

a service manual. If writing the wrong

Next

\/ Cilnfirmed instructions

Figure 2

8. Select INFINITI, the model and the model year, or Automatic Selection(VIN).

¢ Under Manual Selection(Vehicle Name) select INFINITI, JX35, QX60 or QX60 Hybrid, the model
year and then click Select.

o |If Automatic Selection(VIN) is selected, wait for the Reading VIN screen (not shown) to complete.

9. Select Select.

This works,
too

Pt X T |
prvicalli preipicidiosy | BFIRIT] RS

HERT

PRI B IHFIRET) GO7 € s | HFIRITI D3 BIFIRITI DR

HFETI 50 FFIMTTT QTR

If hybrid i !
| IRFRET S8 Hybid RO G
| LT P ] P TS i ?::;L:
T G IFIRATI NS | NPT G860 Coupe
MH;T;EI:NT PP INITE MRS F T 200 |
BT G35 Coupa BTTIT) MO | FRETI C .

WFINITI GO Sadan | SFINITIMGTIG | INFINTI QXSS Step
| | : 9 Selpct
11

Figure 3
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10. Verify the VIN or Chassis # matches that of the vehicle.

o Ifthe correct VIN is displayed, select Confirm.

.ﬁmgﬁﬁmﬂh&aw“mﬁtmhmmmutmwﬂ_
|mnw

Verify |

here e T @
!'H'I‘ﬂﬂ-lll: INFENITT QX050
| |Modei Yese w4

141
If OK, splect Confirm |
Confirm

Figure 4

11. Select Confirm again.

« =@l & S e & Yl X .
Back Home Print Sereen Screen Measiremert | | Recorded Help P o
Capture Mode Data .
@ Rn(l:::‘nﬁg;::::m:n- E Vehicle Confirmation I Input VIN ' System Selection ’ ’ I-mdls

Input VIN

Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

o NISSAY WOTOR IBIRICA, 5.0

TRE ST | (ExawRETTOZEEe
= | =
«

R TR €T A

axan-eneu i

VIN (17 or 18 digits) | JINTEWH AP EC SN0 4

Figure 5
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12. Use the page scroll arrows and select ABS.

| Byiten Salectan

A —_— J EI T

| Towssh =

I exie ECU you want 1o opereis i nol ksted belew, the valicie of Sodel year might be asieting wreng,

ENDHE WETERMAA VAL
MLLTI AV Step o
12
ErSTAST Y TRANSHIESION
ABE CAM QATEWAY .
Scroll with

Figure 6

13. Wait for System Call to complete and then select Reprogramming.

JCH] CONSULT-lIl plus Ver.V14.11.00

Operation Selection

Vehicle : LEAF ZE0 2011

Capture. Data
. Re/programming, . . .
@o Configuration System Selection Operation Selection

Country: U.S.A

Touch "Operation".

In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Step
13

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Programming

VEHICLE CONFIGURATION

Read / Write
Configuration

In case you want to reprogramming ECU, touch "Reprogramming".

In case you want to replace ECU, you should operate followings.
Before replace ECU, ECU data is saved to CONSULT.
After replace ECU, CONSULT writes ECU data and programming data.

Manual Configuration

In case you has already replaced ECU,

touch "Manual Configuration".

Figure 7
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14. When you get to the screen shown in Figure 8, confirm reprogramming applies as follows:

a. Find the ABS Part Number and write it on the repair order.
NOTE: This is the current ABS Part Number.

L] ! Bl ;
[ Frarrm Pomii Laramn . == e SRR W b
B e 1 ' . -  mamam
B3 rrzme [T orermen s P ~
Sawn ECU Data
[Tonsch “Bawe™ ba Bave SEramon log And B Curnent part number 88 bsed Delow te COMBAL T ] -
Op=pratian =g Peifipa 1o restar nexl operation by sebrcting suiRable operabon iog. Cpsratian = s arased H D
[0 hiidh gt Pty
File Labal JHECEMUSEN
Cigepratian REFROGEAMMHG
Current Part — i
Number P——
Vit IMFIMITI 050
Wik JHECEMUSEN
Distw [Fa] Tralh ]
If OK, select Gave
Save
Figure 8

b. Compare the P/N you wrote down to the numbers in the Current Part Number column of Table A

below:

o If there is a match, the reprogramming applies. Continue with the reprogramming procedure.

o If there is not a match, reprogramming does not apply.

e NOTE: If the ABS part number is not in the table below, this campaign may not apply or it has already
been done. Close C-llI plus (select Home, and then the “X”) and the CONSULT PC, disconnect from
the vehicle, and then recheck Service Comm for campaign eligibility.

Table A
MODEL CONTROL UNIT CURRENT PART NUMBER: 47660-
3JA1A, 3JA1B
3JA2A, 3JA2B
2013 JX35 ABS 3JU1A, 3JU1B
2014 QX60 3JU2A, 3JU2B
3JV1A, 3JV2A, 3IV4A, 3JV6A, 3IVTA, 3JVIA

c. Ifthere is a part number match as specified above, Select Save and then continue with the

reprogramming procedure on the next page.
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15. Read the precautions on page 1 shown in Figure 9, and then select page 2 with arrow (page 2 not shown).
After reading page 2, select Confirmed instructions, and then select Next.

E CONSULT-Il plus Ver.V14.11. B Vehicle : LEAF ZEO 2011 Country : U.S.A.

w1 e @ B X . f\f
act lome: e Dote Help M6V VI M
Cg" Reé:i‘uﬁg;:::{?::g, E Save ECU Data I Precaution } Select Program Data ’ I T

Precaution

Operating suggestions:

If the reprogramming/programming is unsuccessful, ECU software may be damaged and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm" check box after confirming the its points. '

/'é Precautions

<Before starting reprogramming>

-Work preparation

1. Install the latest version of the reprogramming data to this CONSULT-IIl plus PC.

2. Turn off any wireless devices such as mobile phones, cordless phones, transceivers, etc.

-PC preparation

1. Close all other software except CONSULT-II plus and DO NOT activate any other software.

2. Check that the screen saver is turned OFF. To do this, right-click on the PC Desktop, and select
"Properties". Select the Screen Saver tab then select "(None)” from the Sereen Saver pull-down menu, and
click "OK".

3. Operate the PC using the AIC adaptor to keep the battery charged.

4. DO NOT disconnect the VI diagnosis data ng report/programming.

-Vehicle preparation
1. Adjust the battery charger output SQ he 12V battery is in the range of 12.0V to

2. Turn OFF all electrl
b twice without

Next
Cagnfirmed instructions

Figure 9

NOTE: In some cases, more than one new P/N for reprogramming is available.
» Inthis case, the screen in Figure 10 will display.

> Select and use the reprogramming option that does not have the message “Caution! Use ONLY
with ITBXX-XXX".

e Ifyou get this screen and it is blank (no reprogramming listed), it means that there is no reprogramming
available for this vehicle. This campaign does not apply or it has already been done. Recheck Service
Comm for campaign eligibility.

E CONSULT-Ill plus Ver.V14.21.00 VIN: Vehicle : LEAF ZEO 2011 Country: US.A.

2] B X Il ”\/‘
Capture ode Data © 123w VI M
0 I ’ Confirm Vehicle I
Precaution Select Program Data Condition ’ 14

Touch and select the reprogiprogramming data listed below.

<~§’ Re/programming,
O Configuration

Select Program Data

In case no reprog/programming data is listed below, confirm the vehicle selection, VIN and
reprog/programming data in CONSULT.

System ABS
Current Part Number Part Number After Repro/programming Other Information
JOOOGE-X0OKX JO00OC-30000¢ 30C00000COCCO0O00N
000030000 30000C-X000C 0000000000000

Next
0/0

Figure 10
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16. Verify the Current Part Number matches the Part Number written down in step 14, and then select Next.

a‘ﬂx-
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] d
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' above, then Pl Mot
select Next |
Figure 11

17. If the screen in Figure 12 appears, first select Delete then Confirm, and then
Other Operation.

e This will erase the Saved Data List and restart the reprogram from step 12. You must go back to step
12.

e Ifno Saved Data List is stored, Figure 13 on the next page will be displayed. Proceed to step 18.

S8 2z (]

:ﬂpnlﬂdﬁ Lag Seletban I

[CONSULT han S saved daia relsbed reipr g wnd coniig

I €ba i WA 55 wils B S s freem COREULT by vahiels ECGL,
dats BuE (1eft s and £onfim the deisl rigee ssse) 0 ow el i O
wart {n do offer operation, Bsuch “Othaes Operation™

Seavrd Dain | i Sl B T b

T |
Eywtam | ABH |
Part Husmbir aens |
Vahici | Step
- 17 i -
e o [ Dtfar [
T 1 Dpiraticn
Fuvdid Date P01 5376 AM | |
S ——! Confirm
141 11
Figure 12
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18. Confirm battery voltage is correct, and then select Next.

NOTE: Battery voltage must stay within the specified range to make the indicator turn green.

Vehicle : LEARpERfans Country: U.SA.

@ Re/programming,
o Configuration

Confirm Vehicle Condition

Precaution Select Program Data

Operate according to the following procedures. Monitor 12V
battery voltage
1 here
Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

Must be
Confirm the RESULT is OK, touch "Next". “Greer.l” bEfore
selecting Next

s

Result

Figure 13
19. With battery voltage OK (green), select Start.

e The reprogramming process begins when Start is selected.

NOTE: For reprogramming to continue, vehicle 12V battery voltage must stay within 12 volts and
15.5 volts.

B comsuLTmplus Ver312

Caunty E]
Staies
Back Hama Puisd Screen e M
A e \ ‘Confirm Vahicla ENEENN
(ﬁ‘o tvnﬁguwlm ‘ I Cendition ' 1011

Conflrm Vehlcle Condition

Monitor 12V
Confirm the vehicle condition as listed below, set the vehicle condition Gﬁl‘fﬂﬂf".

Then, confirm that judgment for all fems indicate OK, and touch "Start”. In case the vehicle conal|  DALtEry voltage
cust of range, rERrEGrAmming oF programming may siop. here

Al ikt e D s

Step
19 Start

Figure 14
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20. Wait for both bar graphs to complete.

Ver111

Bl comsuLT®Epius . ES;_I_;_ 10 VIN Vaniels : INFINITI 080 Va7 2014 5"‘1 "

| Transfer Data

Programming..y] is tranaferring the data to vehicle ECUL

In case the other V) ks avallable, CONSULTI phus (s available for other operations such as reprogramming or diagriosing
other vehicles by using other V1, In case you wamt to use CONSULT-I plus with other V1, touch “Home™ ta back to Hame
screen, and touch "V selection™ to select other V1 In case you want to back to this screen, sslect this Vi, and touch
“ReprogrammingProgramming” on Home screen,

Estimated Time | Smin |

Tranafer
coiios [ HENNERNENENNRNENRNNNEN -
Transfer
e HHEENEEER o

5, H g, 0

Figure 15

21. When the screen in Figure 18 on page 13 displays, the reprogramming is complete.

e Proceed to step 22.

NOTE: If the screen in Figure 18 is not displayed (reprogramming is not complete), refer to the information
on the next page.
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Control Unit Recovery:

Do not disconnect plus VI or shut down Consult Il plus if reprogramming does not complete.

If reprogramming does not complete and the “!?” icon displays as shown in Figure 16:

e Check battery voltage
(12.0-15.5 V). « M'gll=m] 2 =] @ p X -Q-
e Ignition is ON, engine OFF. Ready %2 "z [ «] o e
Mode is OFF. e e
I g i et inted proparty. bul you can reiry eprogiprogramming

External Bluetooth® devices are

Famming of prog
|aparation on this ECLL

¥

OFF.
e All electrical loads are OFF. i e ]
Cusrard Part Nusbet ATEEG
e Select retry and follow the on e PR
screen instructions. =
1 Select Retry |
[
e “Retry” may not go through on the =3
first attempt and can be selected e - '
more than once. s S Prick
- |
Figure 16

If reprogramming does not complete and the “X” icon displays as shown in Figure 17:

e Check battery voltage
(12.0-155V).
e CONSULT A/C adapter is plugged
n :.E:::E;";;::,;mm R
° Ignition is ON, engine OFF. Ready Rontas CONSLLT ait dicanractng Visess. 1 snt s regropraering sair
Mode is OFF. .
e Transmission is in Park. e - |
e AllC-lll plus/ VI cables are securely ~ [*** el |
connected. i T ;
Byt ABB |
o All C-lll plus updates are installed. v PR :
e Select Home, and restart the :": IT
reprogram procedure from the | |

beginning.
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22. Select Next, and then wait for System Call to complete.

IGH] CONSULT-l plus Verv14.11.00

Re/programming,
Configuration

%3

Confirm Result

d

Transfer Data

VIN: Vehicle : LEAF ZEO 2011 Country : U.S.A.
« o B X Il
Back 28 VI M

e
Data
I Confirm Result

12112

=

Reprogramming or programming is completed.

Touch "Next" to continue operation.

Next

Step
22

Figure 18

23. Erase all DTCs:
a. Turn “ignition” OFF.

%2

Vehicle : LEAF ZED 2011

The screen in Figure 19 will read OFF after pressing the power switch once.

Country : US.A.

R i | X

Confirm Result

Data
I Erase AllDTCs H

Print Result | | | ’ IIIIIIIIII!
1314

Operation Complete

Erase AllDTCs

According to the Instruction below, arase AllDTCs.

1

Turn ignition switch OFF position

Currant status of ignition

switch ON

OFF

Figure 19
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b. Wait 1 minute with the ignition OFF.

C.

Vahicle : LEAF ZE0 2011

Country : U.5.A.

> B X .

1zev Wl Mi

The screen in Figure 20 will read ON after pressing the power switch twice.

=JE3

reen
s jusle Dt
EEI Re/programming, " . Print Result |
<§O Configuration Confirm Result Ersse NI DTCs Operation Complete
Erase AllDTCs

|According to the instruction below, erase All DTCs.

1

Turn the Ignition switch to the OFF pesitien.

- OFF to
Current s::rl.:: :flnnltlon OFF ‘ﬂ

Figure 20

d. Wait for the bar graph in the ERASE window to complete 100%.

Ver31,11

T COMS! VIM
B consuLTmplus Bl 1o VIN

Vahiels : INFINITI G

\
o0

2014 Coauntry : Unized
= Srates
Q er =X
grln B LR 1T Wi Ll
B [17Y iy, = - o Print Reswult [ II..'
(5'3 t‘“ﬁ:‘rm ‘ Confirm Reauk I Ersss AN DTG Operatien Camplate ' 1314
Erase All DTCs

Actotding to the instruct [EFASE

1
Turn ignition switch to

V]

St
Bl

I the current status ¢
the srtusl vahicks ignifion h,

LIE o go to the next scresn

MNext

Figure 21
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Turn the ignition ON, but do not start the engine or place in Ready Mode (press switch twice without
depressing the brake pedal).
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24. Verify the part number has changed (before and after reprogramming part numbers should be different).
a. Print a copy of the screen in Figure 22 by selecting Print.
b. Attach the copy to the repair order.

c. Once a copy has been printed, select Confirm.

.:i»-:' ":r..':..'—‘izl

Pk Rl | Dperatien Complrts

I“hﬂlrlimwmumHMWhrﬂmmM o,
Immediately B2Oeas 1o LAN of pristes, Serpes Cudturs TundBon @ iveilabie fod =
h

o
iampeealy dtecuge of Sua page. Toueh “Sereen Capture”™, and s B Soreen caplurs Sals 0 “Cill ploa M
Diwta Frlder™ pn desk top, and ogen the lalder name< “Soresnimages™

e &j:m -----
P ﬁ_z‘l ATEEO _____
Wity
Wil
Byatis
Dute

SBCEIMUGER

ABE

f oot bR R RE R

Step '
24c b Confirm

Figure 22

25. After Confirmation has completed, select Home and close C-llI plus.

g i i Vehicle : LEAF ZE0 2011 Country: US.A

Measuremest e
ode i .
6‘ Re/programming, Erase All DTCs Print Result/
= Configuration Operation Complete 14114

Print Result/ Operation Complete

Confirmation
All tasks are completed.

In case CONSULT can N f "Complete Operation" Screen is no longer shown after for
temporally storage of thig ' backing Home once. In case "Complete Operation” Screen is s
Data Folder" on desk top. ? necessary document, touch "Cancel” to back previous screen.

Part number after
Reprog/programming

Part number before
Reprog/programming

Vehicle
VIN
Cancel
System :
i Print
Date 111172012 2:04:13 PM
Step
25 7 T Confirm
111

Figure 23
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CLAIMS INFORMATION

Submit a “CM” line claim using the following claims coding:

“CM” I.D.: R1307
CAMPAIGN ID DESCRIPTION OP CODE FRT
R1307 Reprogram ABS R13070 0.4 hrs
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