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CONDITION OF CONCERN 
 
On certain 2009-2013 model year Mazda6, the door latch mounting screws may become loose due to 
lack of torque during manufacturing and/or unevenness of the door shell in the latch mounting area. This 
condition may cause the screw to loosen while the vehicle is in use. If all three door latch mounting 
screws become excessively loose and fall out, the door latch mechanism would not engage when the 
door is closed, and the door ajar warning light will illuminate. However, if the warning light goes unnoticed 
and the vehicle is driven, the door might open while the vehicle is in motion, increasing the risk of 
accident or injury. 
 
Dealers are instructed to remove the door latch mounting screws on all doors, apply a thread locking 
adhesive, and re-tighten the screws to the specified torque. Replace any missing door latch 
mounting screws. 
 
Recall repairs must be performed on all subject vehicles at no charge to the vehicle owner. Refer to 
Attachment II for repair instructions. 
 
 
SUBJECT VEHICLES 
 

Model VIN Ranges Build Date Range 

All  2009-2013 
Mazda6 

2009:   1YVHP8*** 9* M00001 - M52259 
2010:   1YVHZ8*** A* M00013 - M58889 
2011:   1YVHZ8*** B* M00001 - M30741 
2012:   1YVHZ8*** C* M00001 - M44241 
2013:   1YVHZ8*** D* M00004 - M17345 

February 4, 2008 
through August 24, 2012 

The asterisk symbol “*” can be any letter or number. 

 
OWNER NOTIFICATION 
Mazda will notify U.S. owners by first class mail in October 2013. Dealers should inspect any subject 
vehicles that arrive at their dealerships, whether or not the customer has received a letter. 
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PARTS INFORMATION 
Only a small percentage of door latches will require a replacement screw. An initial order of door 
latch mounting screws, based on a percentage of dealer sales, should arrive at your dealership no 
later than October 15, 2013. A second shipment of screws will be sent to your dealership shortly 
after the initial shipment. Details for the second shipment will be provided in a separate 
communication.  
 

Description Part Number Quantity Notes 

Door Latch 
Mounting Screw 9YAF-00-603 As required 2009-2013 Mazda6  

Loctite® 
Threadlocker Red 
271™ 

N/A 
A 6mL bottle 
services 16 

vehicles 
Please source locally 

Campaign Label 9999-95-065A-06 1=50 labels Obtain in MStore (no charge) 

 
WARRANTY CLAIM PROCESSING INFORMATION 
 
 2009-2013 Model Year 

Mazda6 Door Latch Mounting Screw 

Warranty Type R 
Process Number J1302A 
Symptom Code 99 
Damage Code 99 
Part Number Main Cause 9YAF-00-603 
Quantity As needed – maximum 12 
Labor Operation Number YY753XRX 
Labor Hours 0.3 hrs. 

 
RENTAL CAR INFORMATION 
 
Mazda will authorize rental and service loaner vehicles on a limited basis. We are requesting dealer 
understanding and partnership regarding rental and loaner vehicle utilization. Please make every 
effort to utilize alternative transportation solutions in place of rental use. Rental is covered if customer 
has no alternative means of transportation.   
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Rental Car Warranty Claim Information 

Please submit rentals on a separate problem number as follows: 

 Rental Agency Vehicle Dealer Loaner Car Fleet Vehicle 

Warranty Type Code A A 

Symptom Code 99 99 

Damage Code 99 99 

Part Number Main 
Cause 

5555-70-13IR 5555-70-13IL 

Part Quantity 0 Number of days loaner car was used 
Mazda pays $35.00/day 

Labor Operation Code MM024XRX MM024XRX 

Labor Hours 0.0 0.0 

Sublet    

Sublet Invoice Number Number from Rental Invoice 
or Dealer Purchase Order 

 

Sublet Type Code Enter “Z9” (other)  

Sublet Amount 
Up to $30.00 per day for the 

number of days customer 
had rental car 

 

Sublet Text Number of days rental car 
was supplied to customer 

 

 
Rental expenses exceeding the two-day limit will require prior DSM Authorization, as outlined in the 
Mazda Rental Car Reimbursement Program policy. 
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VERIFY THE VEHICLE NEEDS THE RECALL 
 
1. Verify the vehicle is within the following ranges: 
 

Model VIN Ranges Build Date Range 

All  2009-2013 
Mazda6 

2009:   1YVHP8*** 9* M00001 - M52259 
2010:   1YVHZ8*** A* M00013 - M58889 
2011:   1YVHZ8*** B* M00001 - M30741 
2012:   1YVHZ8*** C* M00001 - M44241 
2013:   1YVHZ8*** D* M00004 - M17345 

February 4, 2008 
through August 24, 2012 

The asterisk symbol “*” can be any letter or number. 

If the vehicle is not within the above ranges, return it to the customer. 

2. Perform a Warranty Vehicle Inquiry using your eMDCS System and inspect vehicle for an 
Authorized Campaign Label RECALL 7013I attached to the vehicle’s hood or bulkhead.  

 
  eMDCS System – Vehicle Status Inquiry Results: 

 
REPAIR PROCEDURE 
Please refer to Attachment II. 

If eMDCS 
displays: 

Campaign Label is: Action to perform: 

RECALL 7013I 
Present Contact the Warranty Hotline at (877) 727-

6626, option 3, to update vehicle history. 

Not present Proceed to “REPAIR PROCEDURE”. 

RECALL 7013I 
CLOSED 

Present Return vehicle to inventory or customer. 

Not present Complete a label and apply to vehicle's 
hood or bulkhead. 

RECALL 7013I is 
not displayed Does not apply Recall does not apply to this vehicle. Return 

vehicle to inventory or customer. 
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2009 - 2013 MAZDA6 DOOR LATCH MOUNTING SCREWS [RECALL 7013I]
ATTACHMENT II

SSP/RECALL TEMPLATE
A. VEHICLE INSPECTION PROCEDURE
1. Verify the vehicle is within the following ranges:

• 2009-2013 Mazda6 vehicles
- If the vehicle is within the above range, proceed to step 2.
- If the vehicle is not within the above range, return vehicle to the customer or inventory.

2. Perform a Warranty Vehicle Inquiry using your eMDCS System and inspect vehicle for an Authorized Modi-
fication Label Recall 7013I attached to the vehicle’s hood or bulkhead. Refer to eMDCS System - Warranty 
Vehicle Inquiry Results table below.

NOTE: Be sure to verify RECALL number as the vehicle may have multiple Recall labels.

eMDCS System - Warranty Vehicle Inquiry Results:

If eMDCS displays: Campaign Label is: Action to perform:

RECALL 7013I OPEN
Present Contact the Warranty Hotline at (877) 727-6626 

option 3 to update vehicle history.

Not present Proceed to “B. REPAIR PROCEDURE”.

RECALL 7013I CLOSED
Present Return vehicle to inventory or customer.

Not present Complete a label and apply to vehicle’s hood or 
bulkhead.

RECALL 7013I is not 
displayed

Does not apply Recall does not apply to this vehicle. Return vehi-
cle to inventory or customer.

campaign_label
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 ATTACHMENT II
 [RECALL 7013I]

B. REPAIR PROCEDURE
PREPARATION
Prepare the following:

1) Loctite #271 red (locally sourced)

2) T-30 Torx socket

3) Inch-pound torque wrench

REPAIR PROCEDURE
1. Remove the 3 door latch mounting screws one at a time from the driver front door using the T-30 Torx 

socket and apply red Loctite #271 to the threads (apply a bead to leading threads on screws, leaving first 
thread free), then reinstall the screws hand-tight. After all 3 screws are installed hand-tight, tighten them to 
38-54 in-lbs.

WARNING: DO NOT over-tighten the screws. Over-tightening may result in screw breakage.

2. Perform same procedure for the remaining three doors working in a CCW direction around the car until the 
last door (passenger front) is completed.

NOTE: If any screws are missing, replace with part number 9YAF-00-603, and proceed as indicated 
above.
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C. CAMPAIGN LABEL INSTALLATION
1. Fill out a blue “Campaign Label” (9999-95-065A-06) with Campaign No: “7013I”, your dealer code, and 

today’s date.

2. Affix it to the hood or bulkhead as shown.

3. Return the vehicle to the customer.

1326b

CAMPAIGN LABEL

CAMPAIGN NO:_____________

DATE:

P/N 9999-95-065A-06

DEALER CODE:_____________

campaign_label


