




































































//ALL 10/9/2013 12/31/2013

TO: Hyundai Dealership General Managers, Sales Managers,
Service Managers, Parts Managers, and Warranty
Administrators

FROM: Hyundail Motor America

DATE: October 9, 2013

SUBJECT; Recall Campaign 113 - Rear Crossmember Corrosion
Treatment - TSB# 13-01-039

Hyundai Motor America is conducting a Customer Notification for
inspection and corrosion treatment or replacement of the
vehicle’s rear Crossmember, on certain 2006-2010 model year
Sonatas (NF) and 2006-2011 Azera (TG) vehicles.

This campaign provides a procedure for the inspection and
corrosion treatment or replacement of the rear Crossmember.
Additionally, a procedure to apply cavity wax to the front
Crossmember as a preventative measure is provided.

In order to identify only those vehicles affected by Recall
Campaign 113, it will be necessary to access Hyundai Motor
America’s “Warranty Vehicle Information” screen via WEBDCS before
starting the repair. The “Warranty Vehicle Information” screen
will identify affected vehicles with an open recall Campaign 113.

Technical Service Bulletin #13-01-03%9 will post onfﬂyundai's
Website on October 9, 2013,

Beginning the week of October 7, 2013, all Hyundaijdealers in the
applicable Salt Belt States will be receiving a sugply of the
following materials:

1. Tool kit - Wax Spray Gun & Nozzle ;
2, Automatic Center Punch |
3. Chemical kit - (Cavity Wax and Undercoatingi. Additional

chemicals can be ordered from your facing PPC as more
chemicals are required.

Customer notification letters were mailed on October 8, 2013.

Hyundai Motor America would like to remind dealers there are
circumstances under which vehicles not currently or never
ragistered in "salt-belt" state may be eligible foﬁ this recall
campaign repair. These circumstances include: |

1. Vehicles that have relocated into a “salt-belt” area and/or
vehicles registered in a “non-salt belt” state and driven in
a “salt-belt” area. If it is determined that‘an owner of a
vehicle within the affected VIN production date range
relocates or has operated their vehicle in a Tsalt—belt”
area, the dealer should perform the recall procedure. The

dealer should perform this procedure at no cost to the








































































