
RECALL # ______

RECALL NOTIFICATION 

RC033502, Reinforcement plate to be added to the rear bolts used to attach seat base through 

floor into chassis/floor steel frame. 

NOTE: A electronic copy of this recall is available upon request from: Mel Williams, ARBOC Director 

of Parts & Warranty @ mwillams@ARBOCsv.com

             SAFETY:
Good mechanics safety practice must be followed in any repair.

Safety practices should include but not limited to properly supporting the chassis, blocking tires and work area free of clutter.

Repair shops required safety gear must be followed.

OEM battery and auxiliary battery must be disconnected.

Read repair procedure before beginning. If you do not understand procedure contact: ARBOC Director of Parts & Warranty manager: 

Mel Williams @ 866-953-5555 or by E-mail @ mwilliams@ARBOCsv.com.

Condition: Reinforcement plates missing on the rear bolts used to attach the seat base through the floor.

Corrective Action: Add a reinforcement plate (ARBOC Part# 1305174) to rear seat base attachment location. In wheel well locations use 

reinforcement plate with the drill hole shifted to one side (ARBOC Part# 1305959).

Labor Operation Code: RC____________

Labor Time Allowance: 2 hours. 

Disposal of Part: Discard all previously torque bolts, washers and nuts. 

List of Units Involved In Recall:

Tools Required:

2 People required. One for the interior of the bus, to remove and replace mounting hardware. Second person for the exterior under side of 

bus, to install reinforcement plate and mounting hardware.

1/2" Drive 3/4" Shallow Well Socket.

3/4" Combination Wrench or 3/4" Offset Wrench.

1/2" Drive Torque Wrench set to 60 ft/lb.

Repair kit Contains: Number Of Kits Is Based On Floor Plan.

ARBOC Part# 1184844, 1/2-13 x 2-1/2" Hex Head Bolt Grade 8.

ARBOC Part# 1188440, 1/2" Washer Flat Hardened.

ARBOC Part# 1305174 2 x 2 x 1/4, Backer Plate Steel 

ARBOC Part# 1305959 2 x 1-1/2 x 1/4 Backers Plate Steel (used in wheel well area)

ARBOC Part# 465470, 1/2-13 Nut Crown Lock Flange.
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RECALL # ______

RECALL NOTIFICATION 

RC033502, Reinforcement plate to be added to the rear bolts used to attach seat base through 

floor into chassis/floor steel frame. 

Step 1: Pull bus onto a hoist capable of supporting the bus. Follow all shop safety rules when working on a bus supported by a hoist.

Step 2: Locate bolts used to attach the rear of seat bases to the floor. Using a 3/4" shallow well socket and a 3/4" wrench, remove and discard the 

bolt, flat washers and nuts used to secure the seat base to the floor.

Step 3: Interior of bus, install 1/2-13 x 2-1/2" Hex Head Grade 8 Bolt (ARBOC Part# 1184844), With two (2), 1/2" Hardened Flat Washers (ARBOC Part# 

1188440) at head of bolt. Insert bolt in present mounting locations.

Step 4: Exterior of bus, under the vehicle, install 1/4" steel reinforcement plate (ARBOC Part# 1305174), One (1) 1/2" Hardened Flat Washer (ARBOC 

Part# 1188440) and 1/2-13 Flange Crown Lock Nut (ARBOC Part# 465470) to bolt.

Step 4A : In the wheel well location, use reinforcement plate with a 2 x 1-1/2 x 1/4" (ARBOC Part# 1305959).

Step 5: With a person holding the nut from the underside of bus and a person on the interior of the bus, torque all new bolts replaced in each seat to 

60ft/lb (-0,+5) rating.

Step 6: After torque bolt, mark the head of bolt with a China marker to insure no bolts have been missed. Move to next location.

Front Seat Base Attachment 
Mounting Hardware WILL NOT BE 
REPLACED. 

Rear Seat Base Attachment 
Mounting Hardware WILL  BE 
REPLACED. 

One (1)1/2-13 x 2-1/2" Hex Head Bolt 
Grade 8,  Two (2) 1/2" Hardened Flat 

One (1) Reinforcement Plate  ARBOC Part# 1305174, 
One (1) 1/2" Hardened Flat Washers, One (1)1/2-13 
Locking Flange Crown Nut. 
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RECALL # ______

RECALL NOTIFICATION 

RC033502, Reinforcement plate to be added to the rear bolts used to attach seat base through 

floor into chassis/floor steel frame. 

ARBOC Print of ARBOC Part# 1305174 2 x 2 x 1/4 Backer Plate with .531 Hole.
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RECALL # ______

RECALL NOTIFICATION 

RC033502, Reinforcement plate to be added to the rear bolts used to attach seat base through 

floor into chassis/floor steel frame. 

ARBOC Print of ARBOC Part# 1305959 2 x 1-1/2 x 1/4 Backer Plate with .531 Hole.
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RECALL # ______

RECALL NOTIFICATION 

RC033502, Reinforcement plate to be added to the rear bolts used to attach seat base through 

floor into chassis/floor steel frame. 
Example: of a floor plan showing Location and number of seat base attachment locations. Number of attachment locations is based on each floor 

plan.

PREPARED BY: Fred Sokol

Date: 12/13/2012

5 of 6

ARBOC SPECIALTY VEHICLES LLC, 

51165 Greenfield Parkway, MIDDLEBURY IN 46540

Phone # 574-825-4880

Fax # 574-825-1750

www.ARBOCsv.com



RECALL # ______

RECALL NOTIFICATION 

RC033502, Reinforcement plate to be added to the rear bolts used to attach seat base through 

floor into chassis/floor steel frame. 

Reference view of how seat base attachment look like, From under the bus.

Torque Requirement is 60 ft/lb (-0,+5)

CLAIM FILING PROCEDURE

Complete all information requested on your original repair order.

1.     Completed description of repair, including the Recall Notification: RC033502.                                                                               

2.     Claim: 5 labor hours total. 

3.     Submit the completed claim to ARBOC Service Online at:  arbocservice.com

Chassis/Floor Crossmember 
Hat Section. 

Reinforcement Plate ARBOC Part# 1305174 or 
1305959. 

1/2" Hardened Flat Washer 

1/2-13 locking Flange Nut. 
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