FAX MESSAGE

Date: July 23rd 2014 From: Bentley Motors, Inc.
Attention of: Kelly Schuler Department: Aftersales
Company: NHTSA Reply To: Tel: 703 364 7972

Fax: 703 364 7080
Fax Number: 202 366 7882 Number of Pages:

RE: Quarterly Product Recall Reports

Dear Kelly,

Please find attached the quarterly report for the following product Safety Recall

Code 13Vv-484 Rear carbon ceramic brakes — replacement of screws

Please call me if any further information is required.

Sincerely

s 7 ipat

et

Stephen Worrall
Head of Aftersales



Via Facsimile
July 23rd 2014

Kelly Schuler

Recall Analysis Division, Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20590

Subject:Product Recall
Code: 13V-484

Dear Kelly,

The following quarterly status information is submitted pursuant to 49 CFR Part 573.6, for safety
recall 13V-484

NHTSA Campaign Number: 13V-484
Notification date to customers: October 21st, 2013
Number of Vehicles Involved: 469

As of January 29, 2014

Number of Vehicles Inspected and Repaired: 178
Number of Vehicles Outstanding: 291
Percentage Complete: 38%

As of April 25,2014

Number of Vehicles Inspected and Repaired: 236
Number of Vehicles Outstanding: 233
Percentage Complete: 50%



As of July 234, 2014

Number of Vehicles Inspected and Repaired: 281
Number of Vehicles Outstanding: 188
Percentage Complete: 60%

Sincerely,

K{ . 4

Stephen Worrall
Head of Aftersales
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