GENERAL MOTORS LLC
Global Vehicle Safety

April 25, 2014

Frank Borris, Director

Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Ave, SE, Room W46-302
Washington, DC 20590

Dear Mr. Borris:

Subject: Quarterly Recall Progress Report

Attached is the Quarterly Recall Progress Report prepared in accordance with Federal
Regulation 573.6 for the calendar quarter from January 1, 2014, through March 31,
2014.

If you have any questions concerning this report, please let me know or contact Joy
Hotchkiss {586-596-1733) of my staff.

Sincerely,

M. Lo

M. Carmen Benavides, Director
Field Product Investigations & Evaluations

Attachment
Mail Code: 480-210-2V 0L
30001 Van Dyke Road « Warren, Ml 48090-9020 ' L]

Letter NHTSA Quarterly 03-14.docx W a—




General Motors Corporation

Par. (b}{(1)
GM NHTSA
Number Number
12166 12V-388
12180 12v406
12209 12V-454
12190 12V-459
12106 12V-480
12261 12V-522
12258 12V-525
12319 12V-594
12331 13V-001
12332 13V-010
12261 13v-023
13008 13v-024
13053 13Vv-097
13136
13142 13V-173
13116 13v-202
13158 13v-220
13139 13v-225
12180 13V-248
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Quarterly Recall Report Quarter Ending: March 31, 2014
Federal Regulation 573.6
Par. (b}(2) Par. (b)(3) Par. (b){4) Par. (b){4) Par. (b)(5)

Owner Notification Total No, Vehicles Veh. Insp. Unreachable Vehicles

Date Date Vehicles Inspected Not Vehicles Vehicles Vehicles Pres. Owner Notification

Began Completed Involved and Repaired Needing Repair Exported Stolen Scrapped Unknown Undeliverable
10/1/2012  10/1/2012 10,160 4,131 1 0 0 0 2 397
2/26/2013  3/22/2013 279,212 147,727 7,253 0 0 0 0 7,450
10/3/2012  10/3/2012 4,768 4,625 0 0 0 0 0 12
11/21/2012  6/11/2013 49,768 23,163 2,390 0 0 0 0 2,772
11/9/2012  5/8/2013 427,925 248,502 20,908 0 0 0 5 15,018
1112013 171172013 2,949 2,412 0 0 0 0 0 112
12/4/2012 12/4/2012 12,700 594 11,734 0 0 0 1 15
1/2/2013 1/2/2013 119,635 14,407 70,961 0 0 0 ] 1,962
1/22/2013  1/22/2013 54,720 130 51,622 0 4] 0 0 149
2/8/2013  2/8/2013 977 789 0 0 0 0 0 27
2/13/2013  11/15/2013 4,003 3,220 0 .0 0 0 0 72
1/21/2013  1/21/2013 8,534 8,190 0 0 0 0 0 .21
4/3/2013  4/3/2013 26,616 26,082 0 0 0 0 0 21
6/11/2013 10/29/2013 42,774 18,863 18,203 0 0 0 o 260
6/3/2013  6/3/2013 18,875 18,242 0 0 0 0 0 26
6/13/2013 10/23/2013 10,210 8,770 0 0 0 0 0 76
7/31/2013  7/31/2013 1,762 1,573 0 0 0 0 0 5
7M12013  7/8/2013 190,385 79,496 2,990 0 0 0 0 10,769




General Motors Corporation

Par. (b)(1)
GM NHTSA
Number Number
13230 13V-315
12213 13V-360
13276 13V-452
13284 13V-463
13296 13V-464
13323 13V-488
13342 13V-566
* 13380 13V-567
14008 14Vv-007
14048 14V-092
14062 14V-116
13125 N/A

Par. (b)(2) Par. (b)(3) Par. (b}(4) Par. (b)}{4)
Owner Notification Total No. Vehicles Veh. Insp.
Date Date Vehicles Inspected Not
Began Completed Involved and Repaired Needing Repair
8/23/2013  8/23/2013 843 725 84
10/7/2013 N/A 293,084 149,386 0
10/15/2013 10/15/2013 3,161 2,508 0
10/28/2013 10/28/2013 18,945 2,546 11,446
117/2013  11/7/2013 1,558 27 1,182
10/21/2013 10/21/2013 18,972 5,146 12,218
12/9/2013  12/9/2013 14,909 4,358 4,683
12/12/2013 12/12/2013 42,696 36,027 0
1/16/2014  1/31/2014 325,134 280,261 0
4/10/2014  4/10/2014 355 201 57
4/28/2014  4/28/2014 63,949 11,175 0
6/10/2013. 6/10/2013 16,872 14,535 0

Quarterly Recall Report
Federal Regulation 573.6
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Quarter Ending: March 31, 2014

Par. (b)(5)
Unreachable Vehicles

Vehicles  Vehicles Vehicles Pres. Owner Notification
Exported Stolen Scrapped Unknown Undeliverable

0 0 0 0 2

0 0 0 0 4,662

o 0 0 0 25

o 0 0 0 53

0 0 0 0 22

0 0 0 0 39

0 0 0 0 163

¥ 0 0 0 21

o 0 0 0 1,033

0 0 0 0 g

0 0 0 0 1

0 0 0 0 56

* 13380 13V-567 Corrected total vehicle population from 57,606 to 42,696, which is what was reported on the 573 letter.
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General Motors Corporation Quarterly Recall Report Guarter Ending: March 31, 2014
Federal Regulation 573.6

Par. (b)(1) Par. (b)(2) Par. (b)(3} Par. (b}(4) Par. (b}{4) Par. (b}(5)
Owner Notification Total No. Vehicles Veh. Insp. Unreachable Vehicles
Involved GM NHTSA Date Date Vehicles  Inspected Not Vehicles Vehicles Vehicles Pres, Owner Notification 1/4's
Subject Vehicles Number Number Began Completed Involved and Repaired Needing Repair Exported Stolen Scrapped Unknown Undeliverable Reported

Power V‘g&ﬁghw Masier o009 Vibe 12071 12V491  4/9/2013  4/92013 47131 12,716 0 0 0 o 0 1,069 1

12071 12V-491  4/9/2013 4/9/2013 47,131 17,552 0 0 0 0 0 927 2

12071  12V-491  4/9/2013 4/9/2013 47,131 20,831 0 0 0 0 o 1,219 3

12071 12V-491 4/9/2013 4/9/2013 47,131 23,229 0 0 0 0 1 1,543 4

Supplemental Restraint - 2008-2004 14030 43v.008  §/10/2013 5M0/2013 135742 22,508 0 0 0 0 0 8,095 1
System - ECM Vibe

13030 13V-029 5/10/2013  5/10/2013 135742 34,858 0 0 0 0 0 7,903 2

13030 13V-029 5/10/2013 5/10/2013 135742 41,914 0 0 0 0 0 9,259 3

13030 13V-029 51072013  5M10/2013 135,742 47,724 0 0 0 ¢] 3 9,553 4

Takata Airbag 200V3i-b2e004 13112 13V-133 1172712013 11/27/2013 73,554 405 2,188 0 0 o] 0 2,513 1

13112 13V-133 11/27/2013 11/27/2013 73,554 2,561 8,524 0 0 0 7 4,264 2

This completion information needs to be added to Toyota's numbers.




