


Hyundai Motor America
10550 Talbert Avenue, P.O. Box 20850, Fountain Valley, CA 92728-0850
TEL: 714-966-3000 FAX: 714-965-3816

HYU“ DHI WEB: Hyundai.com

Drive your way

July 29, 2014

VIA FEDERAL EXPRESS

Daniel Smith

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE.

Washington, D.C. 20590

Re: NHTSA Quarterly Completion Report -~ Second Quarter 2014

Dear Mr. Smith:

Hyundai Motor America submits this letter for purposes of compliance with the quarterly reporting
requirements of 49 C.F.R. Section 573.7. The following information is submitted for the calendar
quarter ending June 30, 2014.

This report includes data for Hyundai de Puerto Rico. Detailed information is attached.

If you require any additional information, please do not hesitate to contact the undersigned at (714)
887-2460.

Sincerely,

Alex Morales
Hyundai Motor America

Attachment

Nhtsa2014_2nd

cc: Bob Babcock, HATCI
Dennis Ramos, Hyundai de Puerto Rico
Kelly Schuler, Via Facsimile ~ 202/366-7882



Hyundai Motor America

NHTSA Quarterly Completion Report
49 CFR Part 573.7

Quarter Ending
lune 30, 2014
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12V-567 107 50 USStates | 6 | 2Q-13] 3Q-14} 1/31/2013 | 1/31/2013 4,311 0 3,694 0 0 0 0 105
12v-567 107 Puerto Rico | 6 | 2Q-13] 3Q-14] 3/13/2013 { 3/29/2013 192 0 70 0 0 0 0 22
12v-568 ] 108a | 50USStates| 6 ] 2Q-13 | 3Q-14| 1/31/2013 | 1/31/2013 13,037 11,190 1,884 9,306 0 0 0 283
12V-568 108a Puerto Rico | 6 | 2Q-13 | 3Q-14 | 3/13/2013 | 3/29/2013 509 311 261 50 0 0 0 41
13v-051{ 108b | 50USStates| 6 | 2Q-13} 3Q-14] 3/29/2013 ]| 3/29/2013 5,835 4,918 519 4,399 0 0 3 0
13Vv-051 108b Puerto Rico | 6 | 2Q-13§ 3Q-14 N/A N/A 1 236 0 0 0 o] 0 0 0
13v-115 109 50 USStates | 5 | 3Q-13] 4Q-14} 5/3/2013 { 5/29/2013 188,010 0 149,009 0 2 (¢ 45 3,230
13v-115 109 Puerto Rico | 5 ] 3Q-13} 4Q-14§ 5/12/2013 ongoing 3,875 0 1,110 0 0 0 0 0
13v-113 110 50 US States | 5 ] 3Q-13] 4Q-14§ 4/22/2013 | 5/20/2013 1,701,845 0 1,013,860 0 20 6 809 52,248
13v-113 110 Puerto Rico | 5 ] 3Q-13] 4Q-14) 6/10/2013 ongoing 7,672 0 2,724 0 0 0 0 2,841
13V-264 111 50 USStates| 4 | 4Q-13 | 1Q-15] 8&/13/2013 | 8/13/2013 5,220 0 4,464 0 0 0 3 49
13V-264 111 Puerto Rico | 4 | 4Q-13] 1Q-15} 9/15/2013 | 9/15/2013 5 0 5 0 0 Q 0 ¢]
13v-355 112 50 US States | 4 | 4Q-13 ] 1Q-15] 9/19/2013 | 9/19/2013 20,225 0 17,196 0 1 1 14 3
13V-355 112 Puerto Rico | 4 | 4Q-13} 1Q-15) 10/18/2013] ongoing 300 0 177 0 0 0 0 0
13Vv-354 113 50 US States | 3 | 1Q-14] 2Q-15] 10/8/2013 | 11/18/2013 364,502 181,334 2,199 179,135 7 7 429 6,921
13v-489 114 50 US States § 3 | 1Q-14{ 2Q-15| 12/23/2013| 12/23/2013 4 40,896 25,406 983 24,423 5 0 20 1,414
13V-489 114 Puerto Rico | 3 | 1Q-14{ 2Q-15 N/A N/A 1 25 0 8 0 0 0 0 a
13V-556 115 50 USStates | 2 | 2Q-14] 3Q-15| 1/3/2014 1/3/2014 21,207 0 11,386 0 0 0 17 405
13V-624 116 50 US States | 2 | 2Q-14] 3Q-15 - - 2 28 0 28 0 o] 0 0 0
14V-245 118 50 USStates | 1 §3Q-14]4Q-15} 6/9/2014 | 6/23/2014 138,280 0 42,122 0 0 1 31 0
14V-245 118 PuertoRico | 1 | 3Q-14{ 4Q-15 N/A N/A 1 3,500 0 0 Q [¢]
14V-325 119 50US States| 1 | 3Q-14]| 4Q-15 - - 3 2,080 0 1,256 0 0 0 0 0
14v-325 119 Puerto Rico | 1 | 3Q-14] 4Q-15 - - 3 58 0 54 0 0 0 0 0
14V-368 120 50 US States ] 1 | 3Q-14] 4Q-15 - - 3 5,548 4,957 505 4,452 0 0 0 0
14V-368 120 Puerto Rico | 1 | 3Q-14} 4Q-15 - - 3 151 136 13 123 0 0 0 0
NOTES
1 Hyundai de Puerto Rico will begin owner notification when sufficient quantities of service parts become available
2 All units repaired at dealers
3 All retail owners contacted individually. Owner letters will only be mailed if necessary.
4 Hyundai mailed second owner notification on July 11, 2014.




