
® Hyundai Motor America 
10550 Talbert Avenue, P.O. Box 20850, Fountain Valley, CA 92728-0850 

HYUnDRI 
TEL: 714-965-3000 FAX: 714-965-3816 
WEB: Hyunda1.com 

April25, 2014 

VIA FEDERAL EXPRESS 

Daniel Smith 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE. 
Washington, D.C. 20590 

Re: NHTSA Quarterly Completion Report- First Quarter 2014 

Dear Mr. Smith: 

Hyundai Motor America submits this letter for purposes of compliance with the quarterly reporting 
requirements of 49 C.P.R. Section 573.7. The following information is submitted for the calendar 
quarter ending March 31,2014. 

This report includes data for Hyundai de Puerto Rico. Detailed information is attached. 

If you require any additional information, please do not hesitate to contact the undersigned at (714) 
887-2460. 

Sincerely, 

ak 11/4L 
Alex Morales 
Hyundai Motor America 

Attachment 

Nhtsa2014_1st 
cc: Bob Babcock, HATCI 

Dennis Ramos, Hyundai de Puerto Rico 
Kelly Schuler, Via Facsimile- 202/366-7882 



Hyundai Motor America 

Safety Recall No. Quarters Reported 

NHTSA Hyundai Region No First Last 

12V-3S4 10S SO US States 6 3Q-12 4Q-13 

12V-3S4 10S Puerto Rico 6 3Q-12 4Q-13 

12V-3S2 106 SO US States 6 3Q-12 4Q-13 

12V-3S2 106 Puerto Rico 6 3Q-12 4Q-13 

12V-S67 107 SO US States 4 2Q-13 3Q-14 

12V-S67 107 Puerto Rico 4 2Q-13 3Q-14 

12V-S68 108a SO US States 4 2Q-13 3Q-14 

12V-S68 108a Puerto Rico 4 2Q-13 3Q-14 

13V-OS1 108b SO US States 4 2Q-13 3Q-14 

13V-OS1 108b Puerto Rico 4 2Q-13 3Q-14 

13V-11S 109 SO US States 3 3Q-13 4Q-14 

13V-11S 109 Puerto Rico 3 3Q-13 4Q-14 

13V-113 110 SO US States 3 3Q-13 4Q-14 

13V-113 110 Puerto Rico 3 3Q-13 4Q-14 

13V-264 111 SO US States 2 4Q-13 1Q-1S 

13V-264 111 Puerto Rico 2 4Q-13 1Q-1S 

13V-3SS 112 SO US States 2 4Q-13 1Q-1S 

13V-3SS 112 Puerto Rico 2 4Q-13 1Q-1S 

13V-3S4 113 SO US States 1 1Q-14 2Q-1S 

13V-489 114 SO US States 1 1Q-14 2Q-1S 

13V-489 114 Puerto Rico 1 1Q-14 2Q-1S 

NOTES 

NHTSA Quarterly Completion Report 

49 CFR Part S73.7 

Total No. 
Owner Notification Notes Vehicles 

Vehicles 

Involved 
Inspected 

Began Ended 

9/7/2012 10/4/2012 199,148 0 

10/1S/2012 10/18/2012 1SO 0 

8/31/2012 8/31/2012 29,707 0 

10/1S/2012 10/18/2012 13S 0 

1/31/2013 1/31/2013 4,311 0 

3/13/2013 3/29/2013 192 0 

1/31/2013 1/31/2013 13,037 10,470 

3/13/2013 3/29/2013 S09 232 

3/29/2013 3/29/2013 S,83S 4,S29 

N/A N/A 1 236 0 

S/3/2013 S/29/2013 188,010 0 

S/12/2013 ongoing 3,87S 0 

4/22/2013 S/20/2013 1,701,84S 0 

6/10/2013 ongoing 7,672 0 

8/13/2013 8/13/2013 S,220 0 

9/1S/2013 ongoing s 0 

9/19/2013 9/19/2013 20,22S 0 

10/18/2013 ongoing 300 0 

10/8/2013 11/18/2013 364,S02 0 

12/23/2013 12/23/2013 40,896 2,740 

N/A N/A 1 2S 0 

Vehicles 

Vehicles 
Inspected 

Not 
Repaired 

Needing 

Repair 

Export 

133,422 0 s 
31 0 0 

2S,160 0 0 

70 0 0 

3,464 0 0 

4S 0 0 

1,760 8,710 0 

182 so 0 

476 4,0S3 0 

0 0 0 

13S,418 0 2 

S44 0 0 

828,262 0 6 

1,474 0 0 

3,883 0 0 

s 0 0 

14,097 0 1 

120 0 0 

122,092 0 0 

73 2,667 0 

0 0 0 

Quarter Ending 

December 31, 2013 

Unreachable Vehicles 

Undelivered 

Theft Scrapped Mail 

4 122 1,384 

0 0 81 

0 8 322 

0 0 29 

0 0 10S 

0 0 22 i 

0 3 283 i 

0 0 41 

0 3 0 

0 0 0 

0 40 3,230 

0 0 0 

2 360 S1,030 

0 0 2,841 

0 3 49 

0 0 0 

1 14 3 

0 0 0 

1 131 0 

0 0 0 

0 0 0 

C)-l~dalde ~rtoRico ~I begln o~ner n;tification when sufficient quantities of service parts become available - ~ 


