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SUZUKI MOTOR OF AMERICA, INC.

April 27, 2015

Jennifer T. Timian, Chief

Recall Management Division (NVS-215)
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, D.C. 20590

Dear Ms. Timian:
Re: Recall 13V-405 — Part 573 Report Update

On September 5, 2013, Suzuki Motor of America, Inc. (“SMAI”) submitted a Part
573 report concerning a defect in certain 2006-2011 model year Suzuki Grand
Vitara and 2007-2011 model year Suzuki SX4 vehicles. In this report, SMAI
identified the number of affected vehicles as 193,936 and indicated that this
number excluded vehicles that had a countermeasure part installed under a
special coverage campaign that Suzuki distributors had been conducting.

In November 2013, because a sufficient supply of recall parts was not yet
available to start the recall, owners were sent an interim notification letter. The
interim letter explained that a second notification letter would be sent when
sufficient parts were available to start the recall and informed owners that the
special coverage campaign that Suzuki had been conducting would continue until
the recall begins. In April 2014, when Suzuki distributors were ready to start the
recall, SMAI updated the number of affected vehicles for the recall to exclude
additional vehicles that had a countermeasure part installed under the special
coverage campaign, as of the date that the vehicle list for the second recall
notification was finalized. At this time, the number of affected vehicles for Recall
No. 13V-405 was updated to 189,793.

Suzuki Motor Corporation recently became aware that when SMAI provided
reimbursement to owners for repairs performed prior to the start of the special
coverage campaign, the vehicles for which reimbursement was provided may have
been counted as having a countermeasure part installed under the special
coverage campaign without actually having the countermeasure part installed.
Suzuki Motor Corporation has determined that this situation may involve 108
vehicles that were repaired prior to the start of the special coverage campaign and
were not included in the recall population. Accordingly, SMAI would like to update
the population of affected vehicles for Recall No. 13V-405 to 189,901 vehicles.
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SMAI will also send recall notification letters to the owners of the 108 vehicles that
were not previously included in the recall population.

Please contact me if you have any questions concerning this matter.

Sincerely,

SUZUKI MOTOR OF AMERICA, INC.
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Kenneth M. Bush
Department Manager, Government Relations



