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December 8, 2014

TO: ALL CHRYSLER GROUP DEALERSHIPS
ATTN: SERVICE MANAGER & PARTS MANAGER

SUBJECT: ORDER MANAGEMENT UPDATE FOR RECALL N45, N46, AND P14

CBXTN451AA and CBXTN461AA

Effective 12/9/2014, Mopar will be allowing Dealers to order CBXTN461AA (KJ HITCH KIT) and
CBXTN451AA (ZJ HITCH KIT). ARO will continue to replenish under the normal process. Due to the high
visibility of this recall, Mopar will actively review dealership inventories to maintain a minimum of 2
pallets of unreserved inventory. Timely and accurate inventory within your Dealer’s Business System will
be crucial to maintaining adequate levels.

Please contact your assigned ARQ Dealer Advisor, or email hitch-support@chrysler.com with any
questions.

CBXNP143AA

Effective 12/9/2014, CBXNP143AA (WD/WK BOOSTER KIT COVER) will no longer be considered an ARO
campaign part. ARO will no longer look for warranty claims for your replenishment and will instead use
demand data and inventory position for order placement. Please review your ARO best stocking levels
and adjust accordingly. Ordering will also be opened up to allow for dealers to place orders on their own
behalf.

Please contact your assigned ARQO Advisor with any questions.

Mopar Management
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