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July 24,

To:

12000 Westport Road * Louisville, KY. 40245

IMPORTANT NOTICE!
SERVICE ADVISORY #MESAQ72413
2013 Page 1 of 2

USFish & Wildlife Service
Seedskadee NWR 37 M| HWY 372
Green River, WY. 82935

Attn:  Mason Roberts (303) 236-4333

Subj ect: Exhaust Extension, Warning Decal, & Drain Plugs

M odels Affected: 2012 Ford F350-550 Super Duty Cab Chassiswith (DRW), Gas Engine/ Service Body

Application.

ChassisVIN Number:  CEA08363 RPN: FI081 Job Number: 161103623

Thisnoticeissent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

I ssue:
Manning Equipment, LLC has decided those units up-fitted with Service Bodies on Ford Super Duty chassis with
dual rear wheels and gas engine and were built October 10, 2011 through June 29, 2012 will require an exhaust
extension to redirect the exhaust spray down and away from the service body compartment floor. The exhaust
spray on some of these vehicles was discoloring paint and/or primer in the lower floor area and damaging the
plastic drain plugsin compartment floor above the exhaust. In one instance a fire was reported due to the improper
storage of flammable material in the compartment above the exhaust.

Action:

Manning Equipment has identified the above unit that was shipped to your facility and should apply to this Service
Advisory for exhaust spray at right rear compartment. Manning Equipment will furnish at no charge an Exhaust
Extension, U-bolt clamp, Warning Decal, and Drain Plugs for your unit. Please call, fax, or email me at below and
confirm that this unit is still at your facility. | will require a ship to address, POC (Point of contact), and a phone
number. After | receive thisinformation Manning will ship the above components for installation on your vehicle
to your specified location. If for some reason you are not able to install these components you may take your truck
to the closest Truck Center in your area to have these components installed. Manning will pay up to (1) hour labor
for this repair, please have the Truck Center phone me for direct payment.

We apologize for any inconvenience this may cause and thank you in advance for your cooperation in this matter.

Regards,

Danny Underwood

Quality Control

Manning Equipment,LLC
Office:  502-426-5210 ext. 239
Toll Free: 800-876-8768 ext. 239
Fax: 502-426-5213
underwood@truckequip.com

MESAQ72413FI1081
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#K 3512EXA 3.5” x 12”
Exhaust Extension

#RB35ZN 3.5” U-
Bolt Clamp

Danger Decal
#M E32070312SBDL

Install Insiderear compartment
door upper right hand corner.
Note: If body isup fitted with

two compartm_entsattherear, Plastic Drain Plugs

decal must beinstalled in the .

compartment closest to the truck (Inside Compar tment)
partm Replace if necessary

exhaust pipe.




