57420 County Road 3
Elkhart, IN 46516

(574) 294-2117

(800) 999-1902

Fax: (574) 293-4970
Sales Fax: (574) 293-5698

SAFETY RECALL NOTICE — NHTSA CAMPAIGN NUMBER 13V-361

Dear Ms Rozenboom: (Owner of 2013 43° SC FW SN: 5CZ300R38D1123333)

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act.
REASON FOR THIS RECALL

Recreation By Design has decided that a defect which relates to motor vehicle safety exists in certain [model
year model vehicles equipped with Dometic 9100 POWER AWNINGS, WEATHERPRO AWNINGS AND
MOTOR SERVICE KITS (complete awnings and/or parts/accessories, included). Dometic Corporation became
aware that if a specific installation step is bypassed during installation of the awning or motor service kit, the
awning motor became damaged. If this motor damage occurs it is possible that the awning can unfurl
unexpectedly, either while the coach is at rest or while in transit, increasing the risk of personal injury or

a vehicle crash.

WHAT YOU SHOULD DO

Due to this potential condition, which will not be evident from post-installation inspection, Recreation By
Design, LLC and Dometic Corporation is requesting that you DO NOT DRIVE YOUR VEHICLE. In order
to check the serial # of your awning to see if your unit is in the affected serial # or date range (February 13,
2013, serial #306xxxxxx through April 9, 2013, serial 314xxxxx), the serial # appears on a label on the right
underside of the fabric and on the roller tube. If you have confirmed affected serial #, as outlined, then please
call Dometic Corporation at 1-888-943-4905. They will provide detailed instructions during this call.

If you have had your awning motor replaced or serviced after February 13, 2013 do not go by your awning
serial number to determine if your unit is affected. Instead, contact 1-888-943-4905 above for specific repair
instructions.

If you had this repair performed before you received this letter, you may be eligible to receive reimbursement
for the cost of obtaining a pre-notification remedy of the problem associated with this recall. For more
information contact 1-888-943-4905.

If you are no longer owner of this vehicle, please provide us with any contact information so we may contact
the new owner.

Recrea..tion By Design LLC and Dometic Corporation greatly appreciates your assistance in correcting this
potential condition.
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