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  July 2013 
 

Dear General Motors Customer:  
 
This notice is sent to you in accordance with the requirements of the National Traffic and 
Motor Vehicle Safety Act. 
 

General Motors, based on data and information from supplier IMPCO Automotive, has 
decided that a defect, which relates to motor vehicle safety, exists in certain compressed 
natural gas (CNG) fuel systems installed by IMPCO Automotive on 2011-2013 model year 
CNG equipped Chevrolet Express and GMC Savana vehicles.  As a result, General 
Motors and IMPCO Automotive are conducting a safety recall.   We apologize for this 
inconvenience.  However, we are concerned about your safety and continued satisfaction 
with our products.   
   

I M P O R T A N T  

 Your 2011-2013 model year Chevrolet Express or GMC Savana CNG equipped 
vehicle is involved in safety recall 13139. 

 Owners who have not been contacted by General Motors concerning this recall 
should schedule an appointment with their Chevrolet or GMC dealer to arrange for the 
repairs to be completed.  

 This service will be performed for you at no charge. 

 

Why is your 
vehicle being 
recalled? 

 
 

The underbody shut-off solenoid connector to a CNG fuel tank may 
corrode and could form a high-resistance short in the connector, 
potentially causing overheating or a self-extinguishing flame.  If 
there is a fuel leak or other combustible material in the vicinity, there 
is a risk of fire.  
 

What will we 
do? 

To correct this condition, improved solenoids and securing nuts will 
be installed for all exterior tanks and the regulator, and the 30 amp 
gas fuel pump fuse will be replaced with either a 7.5 amp fuse (for 
the four tank configuration) or a 5.0 amp fuse (for the three tank 
configuration).  In addition, the wiring routing will be adjusted, if 
necessary, to eliminate any undue tension on the connector, and 
anti-corrosion sealing plugs will be installed into the valve body 
(2013 model year vehicles have these plugs already installed).  This 
service will be performed at no charge.  The approximate time for 
the actual repair can be as much as four hours per vehicle, but the 
wait time for your vehicle may be longer depending on how busy the 
dealership is. 
 

What should 
you do? 

General Motors will contact certain fleets directly to arrange for the performance 
of the required repair.  If you have not already been contacted by General 
Motors, please schedule an appointment with your Chevrolet or GMC dealer for 
this repair. 

Do you have 
questions? 

If you have questions or concerns that your dealer is unable to 
resolve, please contact the GM Fleet Action Center at 1-800-353-
3867.   



 

If after contacting your dealer and the Fleet Action Center, you are still not satisfied GM 
has done their best to remedy this condition without charge and within a reasonable time, 
you may wish to write the Administrator, National Highway Traffic Safety Administration, 
1200 New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free Vehicle Safety 
Hotline at 1.888.327.4236 (TTY 1.800.424.9153), or go to http://www.safercar.gov.  The 
National Highway Traffic Safety Administration Campaign ID Number for this recall is 
13V225.   
 

Federal regulation requires that any vehicle lessor receiving this recall notice must forward 
a copy of this notice to the lessee within ten days. 
 
 

 Jim Moloney 
      General Director, 
      Customer and Relationship Services 
 
 
 
GM Recall #13139 


