INNEBAGO

Dear RV Owner:
RE: Dometic® 9100 Awning, WeatherPro Awning, and Motor Service Kit Safety Recall Notice
This notice is sent to you in accordance with requirements of the National Traffic and Motor Vehicle Safety Act.

Winnebago Industries, Inc. has decided that a defect which relates to motor vehicle safety exists on certain 2013
and 2014 Winnebago Access®, Aspect®, Sightseer®, Vista®, Adventurer®, and Forza" model motorhomes; Itasca
Impulse®, Cambria®, Sunova®, Sunstar®, and Suncruiser® model motorhomes. These motorhomes were built
from February 20, 2013 through April 25, 2013.

Dometic has informed Winnebago Industries, Inc. that if a specific installation step is bypassed during
installation of the awning or motor service kit, the awning motor can become damaged. If this motor damage

occurs, it is possible that the awning can unfurl unexpectedly, either while the coach is at rest or while in transit,
which could result in a crash.

DO NOT DRIVE THE VEHICLE IF IT HAS A RECALLED AWNING.

In order to check the serial number of your awning to see if your unit is in the affected serial number or date
range (February 13, 2013, Serial Number 306xxxxx, through April 9, 2013, Serial Number 314xxxxx), the serial
number appears on a label on the right underside of the fabric and on the roller tube. If you have confirmed an
affected serial number as outlined, then please call Dometic at (888) 943-490S. Dometic will provide detailed
instructions during this call.

If you have had your awning motor replaced or serviced after February 13, 2013, do not go by your awning serial
number to determine if your unit is affected. Instead, contact Dometic at (888) 943-4905 for specific repair
instructions.

In the event you no longer own the vehicle, please help us locate the new owner by contacting Winnebago
Industries, Inc. at (800) 537-1885.

After contacting Dometic, if you are still not able to have the safety defect remedied without charge and within a
reasonable time, you may wish to write the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Avenue S.E., Washington, DC 20590 or call 1-888-327-4236 (TTY: 1-800-424-9153); or go
to http://www.safercar.gov.

Federal law requires any lessor who receives a notification of a determination of a safety-related defect or
noncompliance pertaining to any leased motor vehicle shall send the notice to the lessee within 10 days.

We regret any inconvenience related to this recall campaign. Our first priority is the safety of our products and
the satisfaction of our customers. Thank you for your attention to this important matter.

Winnebago Industries, Inc.
Forest City, lowa 50436
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