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Recall Notification CA#7719-1

Dealer Name
Address

Stock Unit(s):

This notice is sent to you in accordance with the requirements of the National Traffic & Motor Vehicle
Safety Act. Triple E Recreational Vehicles has decided that certain 2012 & 2013 Libero, Serenity.
Unity’s & Regency GT’s motorhomes manufactured between November 30/2011 and April 17/2013 fail
to conform to Federal Motor Vehicle Safety Standard No. 108, “Lamps. Reflective Devices. and
Associated Equipment.

Description of the Noncompliance:
The rear license plate light does not meet with DOT regulations when one light is used, as supplier

requirements state. The license plate light currently installed has a frosted lens. Thus, making the license
plate not clearly visible in the dark.

To Have This Modification Performed:'

We request your assistance to have this non-compliance issue corrected. A new license plate light, with a
clear lens will be installed. Enclosed are the required license plate light(s) and instructions on the
installation procedures, required for units in your stock.

Labour to perform this Recall: 0.3 hrs/ per unit

We regret the inconvenience this Recall may cause you but want you to have complete satisfaction with your Triple
E built recreational vehicle. Thank you for your anticipated assistance and please do not hesitate to contact us
should you require additional information.

Sincerely,

D4

Brad Wall
Warranty Manager
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Recall Notification CA#7719-1

«Owner Namey
«Owner_Addrl»
«Owner_City», «Owner Provy «Owner_Postal Code»

Re: «Unity, Serial #«Coach_Serial Numbery»
Selling Dealer: «Dealer Namey

This notice is sent to you in accordance with the requirements of the National Traffic & Motor Vehicle
Safety Act. Triple E Recreational Vehicles has decided that certain 2012 & 2013 Libero, Serenity. Unity
& Regency GT motorhomes built between November 30/2011 & April 17/2013 fail to conform to Federal
Motor Vehicle Safety Standard No. 108, “Lamps, Reflective Devices, and Associated Equipment.

Description of the Noncompliance:
The rear license plate light does not meet with DOT regulations when one light is used, as supplier

requirements state. The license plate light currently installed has a frosted lens. Thus making the license
plate not clearly visible in the dark.

To Have This Modification Performed:

We request your assistance to have this non-compliance issue corrected. A new license plate light, with a
clear lens will be installed. Please notify Brad Wall, Customer Relations Manager / Warranty Manager,
to order the new light. By e-mail bkwall@tripleerv.com in the Subject line — Recall CA#7719-1 with

your name & address in the text box. Call 1-877-992-9906 ext 233 leave a message stating Recall #7719-
I with your name & address.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy
of this notice to the lessee within ten days.

If you had this repair performed before you received this letter, you may be eligible to receive
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with
this recall. For more information contact Triple E RV/Leisure Travel Vans at 1-877-992-9906
Att. Brad Wall, Customer Relations Manager.

For U.S. Residents

If you are still having trouble getting your vehicle repaired in a reasonable time or without charge, you may write the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave. SE, Washington, DC 20590
or call the toll free Vehicle Safety Hotline at 1-888-327-4236: (TTY: 1-800-424-9153) or go to
hitp://www.safercar.gov

We regret the inconvenience this Recall may cause you but want you to have complete satisfaction with your Triple
E built recreational vehicle. Thank you for your anticipated assistance and please do not hesitate to contact us
should you require additional information.

Sincerely,

Buod thdl

Brad Wall
Warranty Manager

BW/wcw
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RECALL NOTIFICATION CA#7719-1

Please complete this form indicating Recall Notification CA#7719-1 has been installed in
accordance with this Recall.

Customer Name:
Serial #

Address (if different)

Date Recall Completed

Signature of Customer:

Lol 1

Brad Wall
Customer Relations/Warranty Manager



