¥enworth Truck Company
RO, Bax 1000

Kirkland, Washington 98083-1000
{425} B2BBO00 e e

A BACCAR COMPANY
May 9, 2013

Gary Dumdel DBA Minn-Alaska TR
PO Box 2409
Paimer, AK 99645-2409

Subject: Safety Recall 13KWD — T880/T880 Seat Beli Cable - NHTSA 13V-091
Vin No.  1XKYD49X6EJ362368

Dear Kenworth Customer,
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Kenworth Truck Company has decided that a defect which relates to motor vehicle safety exists in certain Kenworth
model T680 and TBE0 vehicles manufactured between January 18, 2012 and February 25, 2013. Your vehicie has been
identified as having been manufactured within this time period and may contain a defect.

The seat beit buckle anchoring cabies may fray after being repeatedly bent during use. A frayed seatbelt cable could
cause the belt system to fail in its function of restraining an occupant during a rapid deceleration or crash, resulting in
possible injury or death.

The problem is... Seat belt anchoring cables can fray and Fail

What your dealer will do... Replace the seat belt anchor cables
| What you must do ... Contact your dealer immediately io schedule an appointment

Kenwaorth has initiated a recall to replace the seat belt anchor cables in your truck. Please contact your Kenworth dealer
immediately to schedule an appointment for this repair. Te find your nearest Kenworth dealer, please visit Dealer Locator
at www.Kenworth.com. This repair should take less than one hour, and will be performed at no charge to you. If you had
this repair performed before you received this letter, you may be eligible o receive reimbursement for the cost of
obtaining a pre-notification remedy of the problem associated with this recail.

If you require further information about this recall, reimbursement of a pre-notification remedy associated with this recall or
experience any difficulty in making arrangements for this repair, please contact: Kenworth Truck Company, P.O. Box
1000, Kirkland, WA 98083-1000, Attn: Quality Services Department, phone 425-828-5000.

If you conclude that Kenworth Truck Company has not enabled you to remedy this defect in reascnable time and without
charge, you may submit a complaint to: Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, S.E., Washington, DC 20590, or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or go to http/fwww.safercar.gov.

Federal regulation requires that any vehicie lessor receiving this recali notice must forward a copy of this notice fo the
iessee within {en days,

If you no longer own this vehicle, we would appreciate your advising us of the new owner if you know their name. The
enciosed card may be used for this purpose.

We regret any inconvenience that this work may cause you and appreciate your cooperation in this matter.
Sincerely,

ke Kalkoske
Quality Services Manager
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Kenwaorth Truck Company

RO, Box 1000

Kirkiand, Washington 88083-1000
e (£25)-B28-5000

A PACCAR COMPANY
May 9, 2013

Mackie Moving System Corp / St
933 Bloor St Wast
Oshawa, ON L1J5Y7T

Subject: 13KWD — T680/TB80 Seat Beit Cable
Transport Canada Recall 2013-077
Vin No.  1XKYDPSX5DJ964128

Dear Kenworth Customer,

This notice is sent to you in accordance with the requirements of the Canada Motor Vehicle Safety Act.

Kenwerth Truck Company has decided that a defect which relates to motor vehicle safety exists in certain
Kenworth maodel T680 and T880 vehicles manufactured between January 18, 2012 and February 25, 2013. Your
vehicle has been identified as having been manufactured within this time period and may contain a defect.

The seal belt buckle anchoring cables may fray after being repeatedly bent during use. A frayed seatbelt cable
could cause the belt system to fail in its function of restraining an occupant during a rapid deceleration or crash,
resulting in possible injury or death.

The probiem is... Seat beit anchoring cables can fray and fail
What your dealer will do... Repiace the seat belt anchor cables
What you must do ... Contact your dealer immediately to schedule an appoiniment

Kenworth has initiated a recall to replace the seat belt anchor cables in your truck. Please contact your Kenworth
dealer immediately to schedule an appointment for this repair. To find your nearest Kenworth dealer, please visit
Dealer Locator at www.Kenworth.com. This repair should take less than one hour, and will be performed at no
charge to you. If you had this repair performed before you received this letter, you may be eligible to receive
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this recail.

If your dealer or an authorized service center fails or is unable to remedy this defect without charge and within g
reasonabie fime, please contact Kenworth Truck Company, Quality Services Department, phone 1-425-828-5000, or for
additional info about the recall you can contact Transport Canada at 1-800-333-0510.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessee within ten days.

If you no longer own this vehicle, we would appreciate your advising us of the new owner if you know their name. The
enciosed card may be used for this purpose.

We regret any inconvenience that this work may cause you and appreciate your cooperation in this matter.
Sincerely,

Mike Kalkosks
Quality Services Manager



