
 

        SAFETY RECALL NOTICE 

 
 April 2013 
 
<CustomerName> 
<CustomerAddress> 
 
Dear <CustomerName>:  
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 
 
The Pontiac Vibe was manufactured by New United Motor Manufacturing, Inc. (NUMMI), a 
joint venture between Toyota and GM. 
 
Toyota has decided that a defect, which relates to motor vehicle safety, exists in certain 
<Year> model year <VINDivisionName> <Vehicle_Name> vehicles.  As a result, GM is 
conducting a safety recall.  We apologize for this inconvenience.  However, we are concerned 
about your safety and continued satisfaction with our products.   
 

I M P O R T A N T  

Your <Year> model year <VINDivisionName> <Vehicle_Name>, VIN 
<VIN>, is involved in safety recall <Recall>. 

 
Why is your 
vehicle being 
recalled? 

The Electronic Control Module (ECM) for the Supplemental 
Restraint System (SRS) in your vehicle could have been 
manufactured with integrated circuits (ICs) that are susceptible to 
short circuiting when exposed to certain electrical noise from various 
vehicle electrical components.  If internal short circuiting occurs, the 
front airbag(s) and/or seat belt pretensioners could inadvertently 
deploy.  An airbag that deploys inadvertently can, under some 
circumstances, increase the risk of injury and the possibility of a 
crash. 
 

What will we 
do? 

PARTS ARE NOT CURRENTLY AVAILABLE, but when parts are 
available, your <DIV_DLR> dealer will install a sub-wire harness 
(filter) to minimize electrical noise from the other vehicle electrical 
components.  This service will be performed for you at no charge.   
 
We are working as quickly as possible to correct this condition.  
When parts are available, we will send you another letter asking you 
to take your vehicle to your <DIV_DLR> dealer to have your vehicle 
serviced.  If you have already paid for repairs for this condition, a 
reimbursement request form will be sent to you with the letter. 
 

Do you have 
questions? 

If you have questions or concerns that your dealer is unable to 
resolve, please contact the <VINDivisionName> Customer 
Assistance Center at <DivCACPhone>.   

 



Federal regulation requires that any vehicle lessor receiving this recall notice must forward a 
copy of this notice to the lessee within ten days. 
 
 
      <Closing> 
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