July 14, 2014

TO: ALL CHRYSLER GROUP DEALERS

ATTN: DEALER PRINCIPAL, GENERAL MANAGER, SERVICE MANAGER &
PARTS MANAGER

SUBJECT:  SAFETY RECALLS N45 AND N46 — REAR STRUCTURAL REINFORCEMENT

In preparation of the launch of Safety Recall N45 and N46, we will begin the initial distribution of
part number CBXTN451AA for safety recall N45 and part number CBXTN461AA for safety recall

N46 on July 14, 2014. We will distribute parts based upon original sales quantities (VINS) for the
affected vehicles.

Dealers will be notified of the launch of this safety recall by way of previously established
methods.

Chrysler anticipates the launch of this safety recall in early August 2014. We ask that you please
take the time to ensure that your personnel are aware of this communication and are prepared
to receive the parts necessary to complete the recall N45 and N46.

N45 N46
U.S. Dealers CBXTN451AA CBXTN461AA
MSQ/Pallet=7 MSQ/Pallet=5

Orders will be sent via normal initial Orders will be sent via normal initial
order allocation (based on original order allocation (based on original
sales) sales)

Initial Order Allocation
Method

Initial Order Quantity

Most dealers will receive one pallet (7
pcs). There are some exceptions that
will receive zero and others two pallets
(14 pcs)

Most dealers will receive one pallet (5
pcs). There are some exceptions that
will receive zero and others two pallets
(10 pcs)

Mopar Manual Mopar Manual
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Order Replenishment Program (similar to N49 Program (similar to N49
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