RA-03-0016

SAFETY RECALL ACTION

To: All Dealers Reference
For the attention of: Service Manager/After Sales Manager RA-03-0016
Please copy to: The Dealer Principal

The Sales Manager Issued:

The Warranty Administrator 29 May 2013

Aston Martin Technician(s)
The Parts Manager
All Models from May 14 2012 thru April 10 2013 but not

Model: New Vanquish, Graz Manufactured Rapide or Cygnet
VIN Range: Refer to Appendix "A"
Subject: Throttle Pedal Lever - Incorrect Material Specification Page 1 of 17

Attached Documents:

1. Appendix "A" — List of applicable VINs
2. Copy of the Customer Notification letter
3. Copy of the change of owner or address form.

Reason for this Recall Action (RA-03-0016)

Aston Martin has determined that a defect which relates to motor vehicle safety, exists on a quantity of vehicles
that we manufactured between May 14 2012 thru April 10 2013. It is possible that the throttle pedal lever on
these vehicles can fracture. This is because the material that the lever is made from is not to the design
specification. If the throttle lever fractures, the throttle will return to the idle position. Loss of function and the
inability to influence or maintain engine speed above idle speed will occur.

As a precaution, the throttle pedal assembly must be changed on every vehicle that is in the attached VIN list ,in
Appendix "A". Refer to the procedure that follows to change the throttle pedal assembly on the affected vehicles.

PLEASE DO A CHECK OF ALL VEHICLES THAT ARE IN THE AFFECTED VIN LIST

Legal Requirements

The National Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle which is subject to a
recall campaign of this type must be adequately repaired within a reasonable time after the owner has tendered it
for repair. Failure to repair within sixty (60) days after tender of a vehicle is prima facie evidence of failure to repair
within a reasonable time.

If the condition is not adequately repaired within a reasonable time, the owner may be entitled to an identical or
reasonable equivalent vehicle at no charge, or to a refund of the purchase price less a reasonable allowance for
depreciation.

To avoid having to provide these burdensome solutions, every effort must be made to promptly schedule an
appointment with each owner and to repair their vehicle as soon as possible. As you will see in reading the
attached copy of the letter that is being sent to owners, the owners are being instructed to contact Aston Martin
Customer Service if their dealer does not remedy the condition within three (3) days of the mutually agreed upon
service date. If the condition is not remedied within a reasonable time, they are instructed on how to contact the
National Highway Traffic Safety Administration.

IMPORTANT: Some of the involved vehicles may still be in your Dealer inventory. Federal law
requires you to complete the recall service on these vehicles before retail delivery.
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Recall Action RA-03-0016

Communications

Because of the quantity of vehicles that are affected by this problem, please write to every owner directly to tell
them about this Safety Recall Action. A copy of the letter is attached at the end of this RA for you to copy. There is
also a copy of the Customer “Change of Address or Ownership” form. Please include a copy of this with each
Customer letter. When you send the letter to the Customer, you must:

e Clearly mark the envelope "SAFETY RECALL NOTICE' in capital letters and large type that is different from
the Customer's address.

¢ Send the notification letter by first-class post.

When the Customer calls to make an appointment, briefly describe the remedial work which will be done to the
consumer’s vehicle. Tell the owner that the repair will be done at no cost to them. To claim for your
administration and stationary and administration costs, refer to "Warranty Data" at the end of this procedure.

Service Reception Desk — Checks you must do before you book the vehicle in.
Before you start work, log on to the Online Dealer Warranty (ODW) system. Do the steps that follow:
1. Select the Warranty Live screen (Outstanding Campaigns Status).
2. Use the VIN list in Appendix "A" to do a check of the VINs in your control.
3. Find out if there are other open Service Actions (SAs) or Recall Actions (RAs) for the vehicles in the list.

4. List the SAs and RAs and plan the work so that the Customer only needs to come to your Dealership once.

Note: The ODW system operates in real-time. Thus, the online condition shows only the newest Dealer
Warranty Claim submissions.

This Safety Recall Action Includes the Sections That Follow:
e Workshop Procedure

e Appendix "A" — List off applicable VINs
e An example of the Customer letter

e An example of the Customer’s change of owner or address form.

Workshop Procedure

1. Remove the throttle pedal assembly (refer to the Workshop Manual procedure 03.18.AB).

2. Remove the two nuts and torx screws that attach the pad to the pedal assembly.

3. Examine the new throttle pedal assembly. The
correct new part has a green paint mark (1) on
the rear of the pedal (2). Do not install the part
if it does not have a green paint mark (Refer to
Figure 1).

RA-03-0016-01

Figure 1

4.  Putthe pad in position on the new throttle pedal assembly.

5. Install and tighten the two nuts and two Torx screws that attach the pad.
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6. Install the new throttle pedal assembly (refer to the Workshop Manual procedure 03.18.AB).
7. Make the old throttle pedal assembly unserviceable so that it cannot be used again.
Warranty Data

Make sure that you submit your claim promptly after the work is completed. The records of your claims are used
in the reporting process for the Recall Action that Aston Martin need to submit to the National Highway Traffic
Safety Administration.

There are four tiers in the Warranty database. Please make sure that you refer to the corect tier when you make
the claim.

Labour Time
Description Model e Tier =T Tier
V8, V12 Vantage and Vantage S | 0.20 hours A 0.25 hours B
Replace the Throttle Pedal DB9 and Virage 0.25 hours C 0.30 hours D
Assembly DBS 0.25hours | C | 0.30hours | D
Rapide and Rapide S 0.25 hours C 0.30 hours D
Description Warranty Category Sundry Code Quantity
Administration and Stationary Consumables 777001 1
Costs

When you make the claim for the Administration cost, enter the data as shown below in "SUNDRY COSTS":

Note: You can claim 3.00 GBP or the value in your Parts Account Currency equivalent.

Claim Details

LABOUR
[ M1 | Labour Code L L Time
0 | [ ]
0 . 14 [ ]
0 14 [ ]
0 14 [ ]
SUNDRY COSTS Click HERE for exchange rates
. s o L N e —_
ZZ7001 - Consumables b Admin Cost 3.00 1
Please Select B .
Please Select M
Please Select b
Part Data
Model Description Part Number Quantity

DB9 (05-12MY) (Coupe and Volante)
DB9 (13MY) (Coupe and Volante)

DBS (Coupe and Volante)

V8 Vantage (and S) (Coupe and Roadster)
V12 Vantage (Coupe)

Virage (Coupe and Volante)

Rapide (and Rapide S)

Pedal Assy, Throttle

(does not include pad) 8D33-9N734-AA .

May 2013 Page 3 of 17



Recall Action RA-03-0016

If you have any questions related to this Service Action, please contact: Aston Martin Technical Services
on: +44 (0) 1926 644720 or facsimile: +44 (0) 1926 644733.
E-mail: amtech@astonmartin.com. Or contact your After Sales Manager.
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Appendix "A" - List of Affected VINs

Country Dealer Model VIN Body
USA AMLNA Press and Marketing DB9 Coupe A14514
USA AMLNA Press and Marketing DB9 Coupe A14649
USA AMLNA Press and Marketing DB9 Volante B14515
USA AMLNA Press and Marketing DB9 Volante B14517
USA AMLNA Press and Marketing DB9 Volante B14726
USA AMLNA Press and Marketing Rapide Coupe FO3146
USA AMLNA Press and Marketing Rapide S Coupe F03136
USA AMLNA Press and Marketing Rapide S Coupe F03263
USA AMLNA Press and Marketing Rapide S Coupe F03265
USA AMLNA Press and Marketing Rapide S Coupe F03267
USA AMLNA Press and Marketing Rapide S Coupe F03268
USA AMLNA Press and Marketing Rapide S Coupe F03271
USA AMLNA Press and Marketing Rapide S Coupe F03273
USA AMLNA Press and Marketing Rapide S Coupe F03279
USA AMLNA Press and Marketing Rapide S Coupe F03280
USA AMLNA Press and Marketing V12 Vantage Coupe S01250
USA AMLNA Press and Marketing V12 Vantage Coupe 501257
USA AMLNA Press and Marketing \%: Coupe C17189
USA AMLNA Press and Marketing V8 Vantage S Roadster D17560
USA AMLNA Press and Marketing V8 Vantage S Roadster D17563
USA Aston Martin Atlanta DB9 Coupe A14482
USA Aston Martin Atlanta DB9 Coupe A14898
USA Aston Martin Atlanta DB9 Volante B14488
USA Aston Martin Atlanta DB9 Volante B14849
USA Aston Martin Atlanta DB9 Volante B15044
USA Aston Martin Atlanta DBS Coupe E03299
USA Aston Martin Atlanta Rapide S Coupe F03303
USA Aston Martin Atlanta V12 Vantage Coupe 501052
USA Aston Martin Atlanta V12 Vantage Coupe S01176
USA Aston Martin Atlanta V8 Coupe C16610
USA Aston Martin Atlanta \%:] Coupe C17179
USA Aston Martin Atlanta V8 Coupe C17282
USA Aston Martin Atlanta \%: Roadster D16945
USA Aston Martin Atlanta V8 Roadster D16971
USA Aston Martin Atlanta V8 Roadster D17049
USA Aston Martin Atlanta V8 Vantage S Coupe C16997
USA Aston Martin Atlanta V8 Vantage S Coupe C17000
USA Aston Martin Atlanta V8 Vantage S Coupe C17210
USA Aston Martin Atlanta V8 Vantage S Coupe C17541
USA Aston Martin Austin DB9 Coupe A14755
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Country Dealer Model VIN Body
USA Aston Martin Austin DB9 Volante B14988
USA Aston Martin Austin DBS Coupe E03300
USA Aston Martin Austin DBS Coupe E03315
USA Aston Martin Austin DBS Coupe E03336
USA Aston Martin Austin DBS Volante E13257
USA Aston Martin Austin Rapide Coupe FO3159
USA Aston Martin Austin Rapide Coupe F03200
USA Aston Martin Austin Rapide Coupe F03209
USA Aston Martin Austin Rapide S Coupe F03304
USA Aston Martin Austin V12 Vantage Coupe 501072
USA Aston Martin Austin V12 Vantage Coupe S01151
USA Aston Martin Austin \%: Coupe C16970
USA Aston Martin Austin \% Coupe C17281
USA Aston Martin Austin V8 Coupe C17357
USA Aston Martin Austin Va8 Coupe C17519
USA Aston Martin Austin \%: Coupe C17523
USA Aston Martin Austin V8 Vantage S Coupe C17527
USA Aston Martin Austin V8 Vantage S Coupe C17542
USA Aston Martin Austin V8 Vantage S Roadster D17534
USA Aston Martin Austin Virage Volante H14580
USA Aston Martin Beverly Hills DB9 Coupe A14847
USA Aston Martin Beverly Hills DB9 Coupe A14851
USA Aston Martin Beverly Hills DB9 Coupe A14922
USA Aston Martin Beverly Hills DB9 Coupe A14975
USA Aston Martin Beverly Hills DB9 Coupe A15051
USA Aston Martin Beverly Hills DB9 Volante B14491
USA Aston Martin Beverly Hills DB9 Volante B14698
USA Aston Martin Beverly Hills DB9 Volante B14729
USA Aston Martin Beverly Hills DB9 Volante B14736
USA Aston Martin Beverly Hills DB9 Volante B14987
USA Aston Martin Beverly Hills DBS Coupe E03264
USA Aston Martin Beverly Hills DBS Coupe E03313
USA Aston Martin Beverly Hills DBS Coupe E03350
USA Aston Martin Beverly Hills DBS Volante E13265
USA Aston Martin Beverly Hills DBS Volante E13308
USA Aston Martin Beverly Hills DBS Volante E13317
USA Aston Martin Beverly Hills DBS Volante E13318
USA Aston Martin Beverly Hills DBS Volante E13356
USA Aston Martin Beverly Hills Rapide Coupe F03093
USA Aston Martin Beverly Hills Rapide Coupe FO3144
USA Aston Martin Beverly Hills Rapide Coupe F03152
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Country Dealer Model VIN Body
USA Aston Martin Beverly Hills Rapide Coupe F03176
USA Aston Martin Beverly Hills Rapide Coupe F03178
USA Aston Martin Beverly Hills Rapide Coupe F03229
USA Aston Martin Beverly Hills Rapide Coupe F03232
USA Aston Martin Beverly Hills Rapide Coupe F03233
USA Aston Martin Beverly Hills Rapide Coupe F03240
USA Aston Martin Beverly Hills Rapide Coupe F03242
USA Aston Martin Beverly Hills Rapide Coupe F03243
USA Aston Martin Beverly Hills Rapide S Coupe F03310
USA Aston Martin Beverly Hills Rapide S Coupe F03334
USA Aston Martin Beverly Hills V12 Vantage Coupe S01231
USA Aston Martin Beverly Hills \% Coupe C17550
USA Aston Martin Beverly Hills V8 Roadster D16654
USA Aston Martin Beverly Hills V8 Vantage S Coupe C16875
USA Aston Martin Beverly Hills V8 Vantage S Coupe C16974
USA Aston Martin Beverly Hills V8 Vantage S Roadster D16994
USA Aston Martin Beverly Hills Virage Volante H14567
USA Aston Martin Beverly Hills Virage Volante H14582
USA Aston Martin Charlotte DB9 Volante B14791
USA Aston Martin Charlotte Rapide S Coupe F03377
USA Aston Martin Charlotte V8 Coupe C16609
USA Aston Martin Charlotte V8 Roadster D16901
USA Aston Martin Cleveland DB9 Coupe A14846
USA Aston Martin Cleveland DBS Coupe E03314
USA Aston Martin Cleveland Rapide Coupe F03218
USA Aston Martin Cleveland V12 Vantage Coupe S01037
USA Aston Martin Cleveland V12 Vantage Coupe 501044
USA Aston Martin Cleveland V8 Coupe C16891
USA Aston Martin Cleveland V8 Coupe C17085
USA Aston Martin Cleveland \%:] Roadster D16656
USA Aston Martin Cleveland \%: Roadster D16871
USA Aston Martin Cleveland V8 Vantage S Coupe C17214
USA Aston Martin Cleveland V8 Vantage S Coupe C17320
USA Aston Martin Cleveland V8 Vantage S Coupe C17321
USA Aston Martin Cleveland Virage Volante H14478
USA Aston Martin Dallas DB9 Coupe A14415
USA Aston Martin Dallas DB9 Coupe A14490
USA Aston Martin Dallas DB9 Coupe A14539
USA Aston Martin Dallas DB9 Coupe A14673
USA Aston Martin Dallas DB9 Coupe A14722
USA Aston Martin Dallas DB9 Coupe A14725
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Country Dealer Model VIN Body
USA Aston Martin Dallas DB9 Coupe A14913
USA Aston Martin Dallas DB9 Coupe A14979
USA Aston Martin Dallas DB9 Coupe A15046
USA Aston Martin Dallas DB9 Coupe A15048
USA Aston Martin Dallas DB9 Volante B14647
USA Aston Martin Dallas DB9 Volante B14688
USA Aston Martin Dallas DB9 Volante B14741
USA Aston Martin Dallas DB9 Volante B14748
USA Aston Martin Dallas DB9 Volante B14836
USA Aston Martin Dallas DB9 Volante B14891
USA Aston Martin Dallas DB9 Volante B14976
USA Aston Martin Dallas DB9 Volante B14985
USA Aston Martin Dallas DB9 Volante B15012
USA Aston Martin Dallas DB9 Volante B15033
USA Aston Martin Dallas DB9 Volante B15058
USA Aston Martin Dallas DB9 Volante B15075
USA Aston Martin Dallas DB9 Volante B15083
USA Aston Martin Dallas DB9 Volante B15166
USA Aston Martin Dallas Rapide Coupe FO3149
USA Aston Martin Dallas Rapide Coupe F03217
USA Aston Martin Dallas Rapide S Coupe F03293
USA Aston Martin Dallas V12 Vantage Coupe S01011
USA Aston Martin Dallas V12 Vantage Coupe 501050
USA Aston Martin Dallas V12 Vantage Coupe S01103
USA Aston Martin Dallas V12 Vantage Coupe S01245
USA Aston Martin Dallas V8 Coupe C16637
USA Aston Martin Dallas V8 Coupe C16880
USA Aston Martin Dallas V8 Coupe C16912
USA Aston Martin Dallas V8 Coupe C16978
USA Aston Martin Dallas V8 Coupe C17272
USA Aston Martin Dallas V8 Coupe C17343
USA Aston Martin Dallas V8 Coupe C17349
USA Aston Martin Dallas V8 Coupe C17406
USA Aston Martin Dallas V8 Roadster D16866
USA Aston Martin Dallas V8 Roadster D16879
USA Aston Martin Dallas V8 Roadster D17273
USA Aston Martin Dallas V8 Vantage S Coupe C16913
USA Aston Martin Dallas V8 Vantage S Coupe C17058
USA Aston Martin Dallas V8 Vantage S Coupe C17387
USA Aston Martin Dallas V8 Vantage S Coupe C17420
USA Aston Martin Fort Lauderdale DB9 Coupe A14953
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Country Dealer Model VIN Body
USA Aston Martin Fort Lauderdale DB9 Volante B14492
USA Aston Martin Fort Lauderdale DBS Coupe E03293
USA Aston Martin Fort Lauderdale Rapide S Coupe FO3331
USA Aston Martin Fort Lauderdale \%:] Roadster D17419
USA Aston Martin Las Vegas DBS Coupe E03349
USA Aston Martin Las Vegas Rapide Coupe FO3068
USA Aston Martin Las Vegas Rapide Coupe FO3141
USA Aston Martin Las Vegas Rapide Coupe FO3148
USA Aston Martin Las Vegas Rapide Coupe F03221
USA Aston Martin Las Vegas Rapide S Coupe F03295
USA Aston Martin Las Vegas V12 Vantage Coupe S01150
USA Aston Martin Long Island DB9 Coupe A14831
USA Aston Martin Long Island DB9 Volante B14387
USA Aston Martin Long Island DB9 Volante B14876
USA Aston Martin Long Island DB9 Volante B14893
USA Aston Martin Long Island DB9 Volante B14958
USA Aston Martin Long Island DB9 Volante B14993
USA Aston Martin Long Island DB9 Volante B15038
USA Aston Martin Long Island DB9 Volante B15040
USA Aston Martin Long Island DB9 Volante B15062
USA Aston Martin Long Island DB9 Volante B15068
USA Aston Martin Long Island DB9 Volante B15087
USA Aston Martin Long Island DBS Volante E13354
USA Aston Martin Long Island Rapide Coupe F03041
USA Aston Martin Long Island Rapide S Coupe F03297
USA Aston Martin Long Island V12 Vantage Coupe 501201
USA Aston Martin Long Island \% Coupe C17111
USA Aston Martin Long Island V8 Coupe C17467
USA Aston Martin Long Island \%:] Roadster D16628
USA Aston Martin Long Island \% Roadster D16638
USA Aston Martin Long Island \%: Roadster D16676
USA Aston Martin Long Island \%: Roadster D17122
USA Aston Martin Long Island V8 Roadster D17138
USA Aston Martin Long Island Virage Volante H14395
USA Aston Martin Los Gatos DB9 Coupe A14516
USA Aston Martin Los Gatos DB9 Coupe A14537
USA Aston Martin Los Gatos DB9 Coupe A14768
USA Aston Martin Los Gatos DB9 Volante B14857
USA Aston Martin Los Gatos Rapide Coupe FO3018
USA Aston Martin Los Gatos Rapide Coupe F03029
USA Aston Martin Los Gatos Rapide S Coupe FO3343
May 2013 Page 9 of 17




Recall Action

RA-03-0016

Country Dealer Model VIN Body
USA Aston Martin Los Gatos V12 Vantage Coupe S00995
USA Aston Martin Los Gatos V8 Vantage S Coupe C16624
USA Aston Martin Los Gatos V8 Vantage S Coupe C17202
USA Aston Martin Los Gatos V8 Vantage S Coupe C17215
USA Aston Martin Los Gatos V8 Vantage S Roadster D16625
USA Aston Martin Los Gatos Virage Volante H14383
USA Aston Martin Marin DB9 Volante B14756
USA Aston Martin Marin V8 Vantage S Coupe C16872
USA Aston Martin Marin Virage Coupe G14450
USA Aston Martin Marin Virage Volante H14477
USA Aston Martin Naples DB9 Coupe A14939
USA Aston Martin Naples DB9 Volante B14704
USA Aston Martin Naples DB9 Volante B14856
USA Aston Martin Naples DB9 Volante B14931
USA Aston Martin Naples DB9 Volante B15071
USA Aston Martin Naples DB9 Volante B15072
USA Aston Martin Naples Rapide Coupe F03179
USA Aston Martin Naples Rapide S Coupe FO3318
USA Aston Martin Naples V12 Vantage Coupe S01036
USA Aston Martin Naples \%: Coupe C17397
USA Aston Martin Naples V8 Coupe C17559
USA Aston Martin Naples V8 Roadster D16953
USA Aston Martin Naples \%: Roadster D17317
USA Aston Martin Naples V8 Vantage S Roadster D17045
USA Aston Martin New England DB9 Volante B14784
USA Aston Martin New England Rapide Coupe FO3004
USA Aston Martin New England Rapide S Coupe F03323
USA Aston Martin New England V8 Roadster D16987
USA Aston Martin New England V8 Roadster D17120
USA Aston Martin New England V8 Vantage S Coupe C17607
USA Aston Martin New England Virage Coupe G14581
USA Aston Martin Newport Beach DB9 Coupe A14419
USA Aston Martin Newport Beach DB9 Coupe A14848
USA Aston Martin Newport Beach DB9 Coupe A14990
USA Aston Martin Newport Beach DB9 Coupe A14991
USA Aston Martin Newport Beach DB9 Volante B14771
USA Aston Martin Newport Beach DB9 Volante B14986
USA Aston Martin Newport Beach DBS Coupe E03332
USA Aston Martin Newport Beach Rapide Coupe FO3065
USA Aston Martin Newport Beach Rapide S Coupe F03332
USA Aston Martin Newport Beach \% Coupe C16668
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Country Dealer Model VIN Body
USA Aston Martin Newport Beach \% Coupe C17351
USA Aston Martin Newport Beach V8 Roadster D17012
USA Aston Martin of Tampa DB9 Coupe A14862
USA Aston Martin of Tampa DB9 Volante B14495
USA Aston Martin of Tampa DB9 Volante B14740
USA Aston Martin of Tampa DB9 Volante B14812
USA Aston Martin of Tampa DB9 Volante B14872
USA Aston Martin of Tampa Rapide Coupe F03021
USA Aston Martin of Tampa Rapide Coupe F03208
USA Aston Martin of Tampa Rapide Coupe F03256
USA Aston Martin of Tampa Rapide S Coupe F03299
USA Aston Martin of Tampa V8 Coupe C16700
USA Aston Martin of Tampa \% Coupe C16907
USA Aston Martin of Tampa V8 Coupe C17253
USA Aston Martin of Tampa \% Roadster D17030
USA Aston Martin of Tampa V8 Vantage S Coupe C17297
USA Aston Martin of Tampa Virage Volante H14463
USA Aston Martin of Tampa Virage Volante H14472
USA Aston Martin Orlando DB9 Coupe A14414
USA Aston Martin Orlando DB9 Coupe A14449
USA Aston Martin Orlando DB9 Coupe A14538
USA Aston Martin Orlando DB9 Volante B14489
USA Aston Martin Orlando DB9 Volante B14786
USA Aston Martin Orlando DB9 Volante B14842
USA Aston Martin Orlando Rapide Coupe FO3165
USA Aston Martin Orlando Rapide S Coupe F03305
USA Aston Martin Orlando V8 Coupe C16629
USA Aston Martin Orlando V8 Coupe C16633
USA Aston Martin Orlando \%:] Coupe C17178
USA Aston Martin Orlando V8 Coupe C17265
USA Aston Martin Orlando \%< Coupe C17347
USA Aston Martin Orlando V8 Coupe C17354
USA Aston Martin Orlando \%:] Roadster D16627
USA Aston Martin Orlando V8 Roadster D16636
USA Aston Martin Orlando \% Roadster D16660
USA Aston Martin Palm Beach DB9 Coupe A14759
USA Aston Martin Palm Beach DB9 Coupe A14895
USA Aston Martin Palm Beach DB9 Volante B14739
USA Aston Martin Palm Beach DB9 Volante B14840
USA Aston Martin Palm Beach DB9 Volante B14845
USA Aston Martin Palm Beach DB9 Volante B14983
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Country Dealer Model VIN Body
USA Aston Martin Palm Beach DB9 Volante B14992
USA Aston Martin Palm Beach DB9 Volante B15016
USA Aston Martin Palm Beach DB9 Volante B15043
USA Aston Martin Palm Beach DBS Coupe E03377
USA Aston Martin Palm Beach DBS Volante E13289
USA Aston Martin Palm Beach DBS Volante E13307
USA Aston Martin Palm Beach Rapide Coupe FO3057
USA Aston Martin Palm Beach Rapide Coupe FO3150
USA Aston Martin Palm Beach Rapide Coupe F03230
USA Aston Martin Palm Beach Rapide S Coupe F03300
USA Aston Martin Palm Beach V12 Vantage Coupe 501205
USA Aston Martin Palm Beach V8 Coupe C16615
USA Aston Martin Palm Beach \%:] Coupe C17180
USA Aston Martin Palm Beach V8 Roadster D16699
USA Aston Martin Palm Beach V8 Roadster D17061
USA Aston Martin Palm Beach V8 Roadster D17079
USA Aston Martin Palm Beach V8 Roadster D17293
USA Aston Martin Palm Beach V8 Roadster D17395
USA Aston Martin Palm Beach V8 Roadster D17416
USA Aston Martin Palm Beach Virage Coupe G14408
USA Aston Martin San Diego DB9 Coupe A14765
USA Aston Martin San Diego DB9 Volante B14803
USA Aston Martin San Diego \%: Coupe C17020
USA Aston Martin San Diego \% Coupe C17340
USA Aston Martin San Diego Virage Coupe G14570
USA Aston Martin San Diego Virage Volante H14564
USA Aston Martin Scottsdale DB9 Coupe A14850
USA Aston Martin Scottsdale DB9 Volante B14737
USA Aston Martin Scottsdale DB9 Volante B14859
USA Aston Martin Scottsdale DBS Volante E13359
USA Aston Martin Scottsdale Rapide Coupe FO3066
USA Aston Martin Scottsdale Rapide Coupe FO3151
USA Aston Martin Scottsdale V12 Vantage Coupe S01181
USA Aston Martin Scottsdale V8 Coupe C16893
USA Aston Martin Scottsdale V8 Coupe C16984
USA Aston Martin Scottsdale V8 Roadster D17608
USA Aston Martin Scottsdale V8 Vantage S Roadster D17301
USA Aston Martin Scottsdale Virage Coupe G14574
USA Aston Martin St Louis DB9 Coupe A14935
USA Aston Martin St Louis DB9 Volante B14674
USA Aston Martin St Louis DB9 Volante B14875
May 2013 Page 12 of 17




Recall Action RA-03-0016
Country Dealer Model VIN Body
USA Aston Martin St Louis DBS Coupe E03294
USA Aston Martin St Louis DBS Volante E13322
USA Aston Martin St Louis DBS Volante E13325
USA Aston Martin St Louis Rapide Coupe FO3038
USA Aston Martin St Louis Rapide Coupe FO3069
USA Aston Martin St Louis Rapide S Coupe FO3308
USA Aston Martin St Louis V8 Roadster D16692
USA Aston Martin St Louis \%< Roadster D17278
USA Aston Martin St Louis V8 Vantage S Roadster D17270
USA Aston Martin St Louis Virage Coupe G14386
USA Aston Martin St Louis Virage Volante H14469
USA Aston Martin St Louis Virage Volante H14476
USA Aston Martin Troy DB9 Coupe A14441
USA Aston Martin Troy DB9 Coupe A14916
USA Aston Martin Troy DB9 Volante B14511
USA Aston Martin Troy Rapide S Coupe FO3314
USA Aston Martin Troy \% Coupe C16710
USA Aston Martin Troy V8 Coupe C17177
USA Aston Martin Troy V8 Coupe C17514
USA Aston Martin Troy \%:] Roadster D16889
USA Aston Martin Troy V8 Roadster D16911
USA Aston Martin Troy V8 Vantage S Coupe C17613
USA Aston Martin Troy Virage Volante H14566
USA Aston Martin Washington DC DB9 Coupe A14750
USA Aston Martin Washington DC DB9 Volante B15042
USA Aston Martin Washington DC DBS Volante E13316
USA Aston Martin Washington DC DBS Volante E13380
USA Aston Martin Washington DC DBS Volante E13381
USA Aston Martin Washington DC Rapide S Coupe F03327
USA Aston Martin Washington DC V8 Coupe C16897
USA Aston Martin Washington DC \%: Roadster D16903
USA Aston Martin Washington DC V8 Roadster D17043
USA Aston Martin Washington DC V8 Vantage S Coupe C17071
USA Aston Martin Washington DC V8 Vantage S Coupe C17082
USA Aston Martin Washington DC V8 Vantage S Coupe C17339
USA Aston Martin Washington DC V8 Vantage S Coupe C17342
USA Aston Martin Washington DC V8 Vantage S Roadster D17389
USA Desert European DB9 Coupe A14825
USA Desert European DB9 Volante B14599
USA Desert European DB9 Volante B14908
USA Desert European DB9 Volante B14927
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Country Dealer Model VIN Body
USA Desert European Rapide S Coupe FO3309
USA Desert European V8 Roadster D16639
USA Desert European V8 Roadster D17393
USA Desert European Virage Coupe G14576
USA Desert European Virage Coupe G14585
USA Desert European Virage Coupe G14586
USA F C Kerbeck Aston Martin DB9 Coupe A14835
USA F C Kerbeck Aston Martin Rapide S Coupe F03322
USA F C Kerbeck Aston Martin V8 Coupe C17346
USA F C Kerbeck Aston Martin V8 Roadster D17280
USA F C Kerbeck Aston Martin \% Roadster D17307
USA F C Kerbeck Aston Martin Virage Volante H14377
USA Foreign Cars Aston Martin DB9 Coupe A14920
USA Foreign Cars Aston Martin Rapide Coupe FO03040
USA Foreign Cars Aston Martin Rapide Coupe FO3139
USA Foreign Cars Aston Martin Rapide S Coupe FO3317
USA Foreign Cars Aston Martin V12 Vantage Coupe S01041
USA Foreign Cars Aston Martin V8 Vantage S Roadster D17053
USA Galpin Aston Martin DB9 Coupe A14416
USA Galpin Aston Martin DB9 Coupe A14428
USA Galpin Aston Martin DB9 Coupe A14429
USA Galpin Aston Martin DB9 Coupe A14485
USA Galpin Aston Martin DB9 Coupe A14536
USA Galpin Aston Martin DB9 Coupe A14772
USA Galpin Aston Martin DB9 Coupe A14855
USA Galpin Aston Martin DB9 Volante B14780
USA Galpin Aston Martin Rapide Coupe F03052
USA Galpin Aston Martin Rapide Coupe F03056
USA Galpin Aston Martin Rapide Coupe F03142
USA Galpin Aston Martin Rapide Coupe FO3154
USA Galpin Aston Martin Rapide Coupe FO3157
USA Galpin Aston Martin Rapide S Coupe F03294
USA Galpin Aston Martin V12 Vantage Coupe 500993
USA Galpin Aston Martin V12 Vantage Coupe 501057
USA Galpin Aston Martin V12 Vantage Coupe 501198
USA Galpin Aston Martin \% Coupe C16895
USA Galpin Aston Martin \%:] Coupe C17264
USA Galpin Aston Martin V8 Coupe C17341
USA Galpin Aston Martin \% Roadster D16613
USA Galpin Aston Martin V8 Roadster D16957
USA Galpin Aston Martin \%:] Roadster D17036
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Country Dealer Model VIN Body
USA Galpin Aston Martin Virage Volante H14418
USA Galpin Aston Martin Virage Volante H14487
USA Lake Forest Sports Cars DB9 Coupe A14753
USA Lake Forest Sports Cars DB9 Coupe A14890
USA Lake Forest Sports Cars DB9 Coupe A14984
USA Lake Forest Sports Cars DB9 Volante B14481
USA Lake Forest Sports Cars DB9 Volante B14839
USA Lake Forest Sports Cars DB9 Volante B14843
USA Lake Forest Sports Cars DBS Coupe E03324
USA Lake Forest Sports Cars Rapide S Coupe FO3316
USA Lake Forest Sports Cars \%: Coupe C16626
USA Lake Forest Sports Cars V8 Coupe C16874
USA Lake Forest Sports Cars V8 Coupe C17133
USA Lake Forest Sports Cars V8 Coupe C17384
USA Lake Forest Sports Cars \%: Coupe C17388
USA Lake Forest Sports Cars V8 Roadster D16632
USA Lake Forest Sports Cars V8 Roadster D17126
USA Lake Forest Sports Cars V8 Roadster D17128
USA Lake Forest Sports Cars \% Roadster D17256
USA Lake Forest Sports Cars \%:] Roadster D17549
USA Lake Forest Sports Cars V8 Vantage S Coupe C17319
USA Lake Forest Sports Cars Virage Volante H14473
USA Lake Forest Sports Cars Virage Volante H14479
USA Midwestern Auto DB9 Coupe A14877
USA Midwestern Auto Rapide S Coupe F03321
USA Midwestern Auto V8 Roadster D17291
USA Midwestern Auto V8 Vantage S Coupe C16927
USA Miller Motorcars Connecticut DB9 Volante B14810
USA Miller Motorcars Connecticut DB9 Volante B15089
USA Miller Motorcars Connecticut Rapide Coupe F03147
USA Miller Motorcars Connecticut Rapide Coupe F03228
USA Miller Motorcars Connecticut Rapide S Coupe F03315
USA Miller Motorcars Connecticut V12 Vantage Coupe S01045
USA Miller Motorcars Connecticut V12 Vantage Coupe S01047
USA Miller Motorcars Connecticut V12 Vantage Coupe S01068
USA Miller Motorcars Connecticut V12 Vantage Coupe S01149
USA Miller Motorcars Connecticut V12 Vantage Coupe S01152
USA Miller Motorcars Connecticut V12 Vantage Coupe S01203
USA Miller Motorcars Connecticut V12 Vantage Coupe 501263
USA Miller Motorcars Connecticut V8 Coupe C17129
USA Miller Motorcars Connecticut V8 Coupe C17139
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Recall Action RA-03-0016
Country Dealer Model VIN Body
USA Miller Motorcars Connecticut \%:] Roadster D17312
USA Napleton's Aston Martin of Chicago DB9 Coupe A14708
USA Napleton's Aston Martin of Chicago DB9 Coupe A14751
USA Napleton's Aston Martin of Chicago DB9 Volante B14904
USA Napleton's Aston Martin of Chicago DBS Volante E13258
USA Napleton's Aston Martin of Chicago Rapide Coupe F03153
USA Napleton's Aston Martin of Chicago Rapide S Coupe F03320
USA Napleton's Aston Martin of Chicago Rapide S Coupe F03338
USA Napleton's Aston Martin of Chicago V12 Vantage Coupe S01254
USA Napleton's Aston Martin of Chicago V8 Coupe C17181
USA Napleton's Aston Martin of Chicago \%: Coupe C17188
USA Napleton's Aston Martin of Chicago V8 Coupe C17430
USA Napleton's Aston Martin of Chicago V8 Vantage S Roadster D16928
USA Napleton's Aston Martin of Chicago V8 Vantage S Roadster D17168
USA Napleton's Aston Martin of Chicago Virage Volante H14577
USA Napleton's Aston Martin of Chicago Virage Volante H14588
USA Park Place DB9 Coupe A14882
USA Park Place DB9 Volante B14507
USA Park Place Rapide S Coupe FO3306
USA Park Place V12 Vantage Coupe S01039
USA Park Place V8 Coupe C16662
USA Park Place V8 Coupe C17368
USA Park Place V8 Roadster D16658
USA Park Place V8 Vantage S Coupe C17524
USA Sill-Terhar DB9 Coupe A14884
USA Sill-Terhar Rapide S Coupe F03326
USA Sill-Terhar V8 Coupe C16635
USA Sill-Terhar V8 Vantage S Coupe C17371
USA Sill-Terhar Virage Volante H14453
USA Star Motor Cars DB9 Coupe A14653
USA Star Motor Cars DB9 Coupe A14732
USA Star Motor Cars DB9 Coupe A14896
USA Star Motor Cars DB9 Volante B14650
USA Star Motor Cars DB9 Volante B14815
USA Star Motor Cars DB9 Volante B14854
USA Star Motor Cars Rapide Coupe FO3101
USA Star Motor Cars Rapide Coupe FO3168
USA Star Motor Cars Rapide S Coupe FO3307
USA Star Motor Cars V12 Vantage Coupe S01156
USA Star Motor Cars V8 Coupe C16611
USA Star Motor Cars V8 Coupe C16612
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Recall Action RA-03-0016
Country Dealer Model VIN Body
USA Star Motor Cars V8 Coupe C17359
USA Star Motor Cars V8 Coupe C17363
USA Star Motor Cars V38 Roadster D17051
USA Star Motor Cars V8 Roadster D17283
USA Star Motor Cars V8 Roadster D17284
USA Star Motor Cars V8 Roadster D17285
USA Star Motor Cars V38 Roadster D17287
USA Star Motor Cars V8 Vantage S Coupe C17431
USA Star Motor Cars V8 Vantage S Roadster D17296
USA The Collection DB9 Coupe A14392
USA The Collection DB9 Coupe A14394
USA The Collection DB9 Coupe A14921
USA The Collection DB9 Coupe A15041
USA The Collection DB9 Coupe A15045
USA The Collection DB9 Volante B14526
USA The Collection DB9 Volante B14900
USA The Collection DB9 Volante B15055
USA The Collection DBS Volante E13311
USA The Collection Rapide Coupe FO3001
USA The Collection Rapide Coupe F03223
USA The Collection Rapide S Coupe F03313
USA The Collection V8 Coupe C17345
USA The Collection V8 Roadster D17531
USA The Collection V8 Vantage S Coupe C16614
USA The Collection V8 Vantage S Coupe C17528
USA The Collection V8 Vantage S Roadster D16634
USA The Collection V8 Vantage S Roadster D17543
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(Customer Name)
(Customer Address 1)
(Customer Address 2)
(Customer City/County)
(Customer Country)

Date: (Day Month Year)

VIN: (Customer’s Vehicle)
IMPORTANT SAFETY RECALL NOTICE - NHTSA Recall (REF Required)

Dear (Customer)

Safety Recall Action (RA-03-0016) — Throttle Pedal Lever - Incorrect Material Specification

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act.

REASON FOR THIS RECALL

Aston Martin has determined that a defect which relates to motor vehicle safety, exists on a quantity of vehicles
that were manufactured from May 2012 thru April 2013. The models affected are:

. V8 Vantage (Coupe and Roadster)

. V8 Vantage S (Coupe and Roadster)

° V12 Vantage (Coupe)

. DB9 (Coupe and Volante)

. DBS (Coupe and Volante)

. Virage (Coupe and Volante)

. Rapide

. Rapide S
It is possible that the throttle pedal lever on these vehicles can fracture. This is because a batch of throttle pedal

levers (including the part fitted in your car)was made with the wrong material. If the throttle lever fractures, the
throttle will return to the idle position‘and the car will not be able to maintain its speed or to accelerate.

WHAT WE WILL DO

We will replace the throttle pedal assembly free of charge.

WHAT YOU SHOULD. DO

Please contact your Aston Martin dealer as soon as possible to arrange a date for the repair. Instructions for making
this correction have been sent to your dealer and the necessary equipment is available. The labor time necessary
to complete this service correction is approximately 12 minutes. Please ask your dealer if you wish to know how
much additional time will be needed to schedule and process your vehicle.

Your Aston Martin dealer is best equipped to obtain parts and provide the service to ensure that your vehicle is
corrected as promptly as possible. If, however, you take your vehicle to your dealer on the agreed service date,
and they do not remedy this condition on that date, or within three days, we recommend that you contact Aston
Martin Customer Service by calling 1-888-923-9988.

After contacting your dealer and Aston Martin Customer Services, if you are still not able to have the safety defect
remedied without charge and within a reasonable time, you may wish to write to the Administer, National
Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590 or call 1-888-327-
4236 (TTY: 1-800-424-9153) or go to http://www.safercar.gov.com.

If you have had your vehicle repaired due to this problem before receipt of this notice, you may be entitled to
reimbursement for any out of pocket costs. For further information, please contact Aston Martin Customer Service
by calling 1-888-923-9988.



IF YOU NO LONGER OWN THE VEHICLE

If you have sold or traded your vehicle, please let us know by completing the enclosed Change of Owner form and
returning it to us.

Federal regulations require that any lessor receiving this recall notice must forward a copy of this notice to the
lessee within ten days.

We are sorry to cause this inconvenience. However, we have taken this action in the interest of your safety and
continued satisfaction with our products.

Yours faithfully

Chris E Baker
General Manager, Global After Sales Operations, Aston Martin Lagonda Limited.
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STON MARTIN B
i

ASTON MARTIN
All Models but not New Vanquish,Graz buit Rapide and Cygnet
Recall Action RA-03-0016

Subject: Throttle Pedal Lever - Incorrect Material Specification

CHANGE OF ADDRESS OR OWNERSHIP

REGISTRATION NUMBER

VEHICLE IDENTIFICATION NUMBER (VIN)
(Where Known)

Please tick the applicable box:

| do not own/operate this vehicle now. The vehicle has been:

- Stolen M |:|

- Scrapped @ |:|
- Sold/transferred to a new owner © |:|
- Part exchanged at an Aston Martin dealer “ |:|
- Part exchanged at a non-Aston Martin Dealer e |:|
- Declared an insurance write-off © |:|
- Permanently exported to another country @ |:|
- Returned to the lease company ® |:|
- Sold at Auction & |:|
- The address you have used is incorrect a0 |:|

If you have ticked a box from (3) to (10), please record the latest known keeper information below:

Business Name
Title

First Name
Last Name
Address Line 1
Address Line 2
Town

County

Post Code
Country

Signature: Date:

Please return this form by mail to: Aston Martin Lagonda, Banbury Road, Gaydon, Warwick, CV35 0DB, England.
For the attention of: After Sales Operations
Or if you prefer, you can scan and email it to amtec@astonmartin.com, or Fax it to +44 (0)1926 644733.

THANK YOU FOR YOUR CO-OPERATION



