Federal Recall Information

13KWD

Supplier

IMMI

Description

Recall 13KWD T680/T880 Seat Belt Buckle Cable

Release Date

5/7/2013

Introduction

Kenworth Truck Company has decided that a defect which relates to motor vehicle safety exists in certain
Kenworth model T680 and T880 vehicles manufactured between January 18, 2012 and February 25,
2013. A total of 1,326 US chassis and 186 Canadian chassis are involved in this recall. The chassis list
and a copy of the customer letter are attached. The DWC and SIR online systems indicate chassis
involved in this recall with the designator of “13KWD”.

Situation

On T680 and T880 models built during the time period indicated above, the seat belt buckle anchoring
cables on air suspension seats may fray after being repeatedly bent during use. In-truck use can cause
bending of up to 90° from vertical in either direction. A frayed seatbelt cable could cause the belt system
to fail in its function of restraining an occupant during a rapid deceleration or crash and, in turn, cause
personal injury.

Resolution



Note: Part kits for this recall will become available through PACCAR Parts in limited quantities beginning
on 4/19/13, with additional quantities following. Please schedule customer repair appointments
accordingly.

On air ride seats only (fixed seats are not affected), replace both the driver seat and passenger seat seat
belt buckle assemblies by ordering kit part number S74-1006-100 (for passenger seat buckle assemblies
without an electronic switch), S74-1006-300 (for driver seat buckle assemblies without an electronic
switch), or S74-1006-400 (for driver seat buckle assemblies with an electronic switch). See attached
chassis list for type and quantity of buckles on affected chassis. The kit includes instructions, fasteners,
and a replacement passenger seat adjustment handle.

It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this
recall until the defect or noncompliance has been corrected.

Warranty

SIR will indicate chassis involved in this recall with the designator of "13KWD" in the campaign field.

Referring to the attached chassis list, submit the appropriate Quick Claim from the table below.

13KWD1 Air WITHOUT Switch Static Seat
13KWD2 Air WITHOUT Switch Air WITHOUT Switch
13KWD3 Air WITH Switch Static Seat
13KWD4 Air WITH Switch Air WITHOUT Switch

Coding for this recall is:

Failure Location | 002-011-005

Failure Type 470 — Wrong Part
Claim Type C

Campaign 13KWD

Number

SRT 002-259 @ 0.4 hours per

Labor buckle




Replace seat belt anchor cables per

CCC Notes Recall 13KWD.

Parts

Note: Part supplies for this Safety Recall are limited. Please ensure you have parts on hand before you
schedule a repair appointment.

This recall will cover parts purchased through PACCAR Parts (dealer net+ 30% parts mark up) according
to the following table.

Refer to the attached chassis list for information about which buckle assemblies are required for
each chassis.

Kit for Passenger Seat buckle
See chassis list | S74-1006-100 | assemblies without an
electronic switch

Kit for Driver Seat buckle
See chassis list | S74-1006-300 | assemblies without an
electronic switch

Kit for Driver Seat buckle
See chassis list | S74-1006-400 | assemblies with an electronic
switch

Labor

This recall will reimburse for 0.40 hours labor for per buckle change. See appropriate Quick Claim on
attached chassis list.

Procedure

Refer to the attached procedure for detailed instructions on how to replace both driver seat and
passenger seat seat buckle assemblies.

Attachments



|IT"£]13KWD Chassis List for ePortal

'EDriver Buckle Replacement 3-14

'EPassenqer Buckle Replacement 3-14

'EIBKWD U.S. Customer Letter



https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWD%20Chassis%20List%20for%20ePortal.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/Driver%20Buckle%20Replacement%203-14.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/Passenger%20Buckle%20Replacement%203-14.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWD%20USCustLtr.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWD Chassis List for ePortal.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/Driver Buckle Replacement 3-14.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/Passenger Buckle Replacement 3-14.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWD USCustLtr.pdf
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